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“otice ;o Customers Relating to the Collection and Processing of Personal Data (“this
otice”
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In compliance with the Personal Data (Privacy) Ordinance (Cap. 486 Laws of Hong Kong) (“‘the Ordinance”), Mega
International Commercial Bank Co., Ltd., Hong Kong Branch (“the Bank”) would like to inform the customer (as defined
hereinafter) of the following:
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The term "customer", wherever mentioned in this Notice, includes the following individuals:-
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@ the clients to whom the banking facilities, banking and/or financial services are provided by the Bank;
RIATHRESR TI(E - $R17 S/ B e R F R
(i) where the clients are a firm or company, sole proprietor, partners, shareholders, directors, company

secretary, managers, senior officers of such clients, or persons authorized by the clients to use the
banking facilities, banking and/or financial services for and on behalf of the clients;
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(i) third party security provider(s) who provide(s) surety or security to the Bank for securing the clients’
obligations under the banking facilities, banking and/or financial services; and
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(iv) suppliers, contractors, service providers and other contractual counterparties of the Bank.
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For the avoidance of doubt, "customer" shall not include any incorporated bodies. The contents of this Notice shall
apply to all customer and form part of any contract for services that the customer has or may enter into with the Bank
from time to time. If there is any inconsistency or discrepancy between this Notice and the relevant contract, this
Notice shall prevail insofar as it relates to the protection of the customer's personal data. Nothing in this Notice shall
limit the rights of the customer under the Ordinance.
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From time to time, it is necessary for customers to supply the Bank with data in connection with the opening or
continuation of accounts and the establishment or continuation of banking facilities or provision of banking and/or
financial services or compliance with any laws or guidelines issued by regulatory or other authorities.
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Failure to supply such data may result in the Bank being unable to open or continue accounts or establish or
continue banking facilities or provide banking and/or financial services or comply with any laws or guidelines
issued by regulatory or other authorities.
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It is also the case that data are collected from customers in the ordinary course of the continuation of the banking
and other financial relationship, for example, when a customer writes cheques or deposits money or applies for
credit or generally communicate verbally or in writing with the Bank, by means of documentation or telephone
recording system or information obtained from credit reference agencies as the case may be. The Bank will also
collect data relating to the customer from third parties, including third party service providers with whom the
customer interacts in connection with the marketing of the Bank's products and services and in connection with
the customer's application for the Bank's products and services (including receiving personal data from credit
reference agencies approved for participation in the Multiple Credit Reference Agencies Model (hereinafter
referred to as “credit reference agencies”)).
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The purposes for which data relating to a customer may be used are as follows:
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(iv)
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(vii)
(viii)
(ix)
(x)
(xi)
(xii)

(xiii)
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considering and assessing the customer's application for the Bank's products and services;
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the daily operation of the services and credit facilities provided to customers;
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conducting credit checks including without limitation at the time of application for credit and at the time
of regular or special reviews which normally will take place one or more times each year;
ETEEHE - BIEERRNE P EE R OfE FHEET KL, LR EHEEhIE S84
creating and maintaining the Bank’s credit scoring and risk related models;
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providing creditreference;
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assisting other financial institutions and credit providers in the Hong Kong Special Administrative Region
(“Hong Kong”) approved for participation in the Multiple Credit Reference Agencies Model (hereinafter
referred to as “credit providers” ) to conduct credit checks and collect debts;
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ensuring ongoing credit worthiness of customers;
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designing and developing financial services or related products or credit facilities for customers’ use;
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marketing services, products and other subjects (please see further details in paragraph (10) below);
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verifying the data/information provided by any other customer or third party;
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determining amounts owed to or by customers;
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enforcing customers' obligations including without limitation collection of amounts outstanding from
customers and those providing security for customers’ obligations;
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complying with the obligations, requirements or arrangements for disclosing and using data that apply
to Mega International Commercial Bank Co., Ltd. (incorporated in Taiwan with limited liability) and any
of its branches in any jurisdictions (collectively referred to as “Mega Bank”) or that it is expected to
comply according to:
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(a) any law binding or applying to it within or outside Hong Kong existing currently and in the future
(e.g. Inland Revenue Ordinance (Cap. 112 Laws of Hong Kong) and its provisions including
those concerning automatic exchange of financial account information, and any subpoena,
order for disclosure or similar orders issued by a court or law enforcement agency in any
jurisdiction(s));
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(b) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of financial
services providers within or outside Hong Kong existing currently and in the future (e.g.
guidelines or guidance given or issued by the Inland Revenue Department including those
concerning automatic exchange of financial account information); and
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(c) any present or future contractual or other commitment with local or foreign legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or
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associations of financial services providers that is assumed by or imposed on Mega Bank by
reason of its financial, commercial, business or other interests or activities in or related to the
jurisdiction of the relevant local or foreign legal, regulatory, governmental, tax, law enforcement
or other authority, or self-regulatory or industry bodies or associations;
JR S ERITREAL R BGRHB A B M AR ~ B2 ~ BUR ~ BiF ~ BUASCE RS - BiE R
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complying with any obligations, requirements, policies, procedures, measures or arrangements for
sharing data and information within the group of Mega Bank, which including but not limited to its holding
companies, subsidiaries, representative offices and affiliates, wherever situated (collectively referred to
as “Mega Bank Group”), and/or any other use of data and information in accordance with any group-
wide programmes for compliance with sanctions or prevention or detection of money laundering,
terrorist financing or other unlawful activities;
HSPIR ST EE (BB E AR IR EIRT ~ B AT~ +AF  ARBERE KB E - AimEFTE
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enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank’s
rights in respect of the customer to evaluate the transaction intended to be the subject of the assignment,
participation or sub-participation; and
ATV E R BEHRKEA » BEAIRITHE FEAIEN 2 B SN E 2 B S BRORE - 2
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comparing data of customers or other persons for credit checking, data verification or otherwise
producing or verifying data, whether or not for the purpose of taking adverse action against the
customers;
B P H A\ - 2 ERIELE U T (E B A - BB S AR A SR T E R - A amARIELEL
Eh R PRI Z T BT
maintaining a credit history or otherwise, a record of customer (whether or not there exists any
relationship between customer and the Bank) for present or future reference; and
TR Ry4ERF & P HI(E EaC kB EC R - A am & P BRI TR S LIRS - DUEBRAESRR2EH 5
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purposes incidental, associated or relating thereto.
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Data held by the Bank relating to a customer will be kept confidential but the Bank may provide and disclose (as
defined in the Ordinance) such information to the following parties for the purposes set out in paragraph (5)

above:-
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(i)

(ii)

(iii)

(iv)

v)

(vi)

any agent, contractor or third party service provider who provides administrative, telecommunications,
computer, payment or securities clearing or other services or any associated operations to the Bank in
connection with the operation of its business;

USRI TSE B AR () A PRI THR M T ~ EEaH ~ B - (ke s 4E B B A A B AR 15 B A SR TS 5 A
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any other person under a duty of confidentiality to the Bank, including Mega Bank and Mega Bank
Group, which has undertaken to keep such information confidential;

(BRI TR RER B EAM AL - GRS REZ F ARSI T RIKS IR TEE

the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to
the drawer;

(FRERT I R AR BE AR AR (i m g d A RGBT ER)

a person making any payment into the customer’s account (by providing a copy of a deposit confirmation
slip which may contain the name of the customer);

EA[F% P P ORI A+ (TR RS BHERRY » H e sa & P ey E$4)

third party service providers with whom the customer has chosen to interact with in connection with the
customer's application for the Bank’s products and services;

P R AN SR T v S AR G5 T B AR B Y 55 = 7 IR A L g

other banks and financial services providers to whom the customer has chosen to provide his

3



BENRERIVIBRERE 21 5%
BRI A E R R IR AR

. . The Gateway, Harbour City
Mega International Commercial Bank Co., Ltd. Hong Kong Branch 21 Canton Road, Tsimshatsui,

&; y E % %% ﬁ ¥; ﬁE 13- HQ 153 ﬁ I}E /A\ a § 5% ﬁ 1? gﬁl?e gggi,%Z/F, Prudential Tower

(7

. . . .. . e Kowloon Hong Kong
(Incorporated in Taiwan with limited liability) Tel: (852) 2525 9687

Fax: (852) 2525 9014

information held by the Bank in connection with the provision of services to the customer by those other
banks and financial service providers;
% P R ECAt SRAT e < ik ke 5 48 g e e ELHR (AL Al 55 T BB F5R R LA SRAT AT A Y DRI LAt SR T S Rl
BOLIERS

(vii) credit reference agencies (including the operator of any centralized database used by credit reference
agencies), and, in the event of default, to debt collection agencies;
EEERIRFHEE(EEE SRR G SR N I R B EZ &2 F) - DURAEE P RIREE - /I
AR S BRI R G A F] S

(viii) any person to whom Mega Bank is under an obligation or otherwise required to make disclosure under
the requirements of any law binding on or applying to Mega Bank, or any disclosure under and for the
purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of financial
services providers with which Mega Bank are expected to comply, or any disclosure pursuant to any
contractual or other commitment of Mega Bank with local or foreign legal, regulatory, governmental, tax,
law enforcement or other authorities, or self- regulatory or industry bodies or associations of financial
services providers, all of which may be within or outside Hong Kong and may be existing currently and
in the future;

JRE SR TR IR SR T BRI BUE VM AEME - SURE kBT AR ~ BE - BUT
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(ix) any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank’s
rights in respect of the customer; and
AT EM IR SCEFAGE N\ S AR TR FE AN 2B S B2 ASZEA K
@) Mega Bank and Mega Bank Group;

SR ERIT IR RITHRE

(b) third party financialinstitutions, insurers, credit card companies, securitiesand investmentservices
providers;
BT R - AR RA  BHRATE - S8 AR S ALER

(©) third party reward, loyalty, co-branding and privileges programme providers;
F=TRE - FESE) - SR B RS AER

(d) co-branding partners of Mega Bank and Mega Bank Group (the names of such co-branding

partners can be found in the application form(s) for the relevant services and products, as the
case may be);

JREIRTT R B IRTT R Z S S FR . (XL S E R A A AT & 12 73 R 5 A 2 Y R

s ets EAIHA)
(e) charitable or non-profit making organisations; and
RETIER IR K
()] external service providers (including but not limited to mailing houses, telecommunication

companies, telemarketing and direct sales agents, call centres, data processing companies and
information technology companies, wherever situated) that Mega Bank or the Bank engages for
the purposes set out in paragraph (5)(ix) above.
JEESRITEASRI TR P L 55 (5) (X) B 51 IHRY 2R T HS FHHI S MR B LR (AR {EATRINARErED
fRAE ~ BN E - EehiH SN EREHAE - EERB T - BiBEE A& R E
ST -
Such information may be transferred to a place outside the Hong Kong Special Administrative Region.
Z BRI AT RE S E E AR RIT &S -
With respect to data in connection with mortgages applied by a customer (whether as a borrower, mortgagor or
guarantor and whether in the customer’s sole name or in joint names with others) on or after 1 April 2011 (if any),
the following data relating to the customer (including any updated data of any of the following data from time to
time) may be provided by the Bank, on its own behalf and/or as agent, to credit reference agencies:
MBS (REmEMERKA ~ $H NBHER AT 77 » AR s AR P AR N AL BB A 34475 20) 1220114471
H& H P& HEs e BRIV E R (@A) - AIRTT AR g TR &R (BRI R YR
BEE) DA T R/ AR BIR A T E E &R AR %RE

0] full name;
EcEdl
(i) capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the
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customer’s sole name or in joint names with others);
MRS  (AIERERA - BRASIERA - RAZ A N A A A #0520
(iii) Hong Kong Identity Card Number or travel document number;
BEG ) ERIERIE S (FIRHS
(iv) date of birth;
B S
(v) correspondence address;
AEfL
(vi) mortgage account number in respect of each mortgage;
SR R HIIE SR P 5k
(vii) type of the facility in respect of each mortgage;
SRR (E E1EE
(viii) mortgage account status in respect of each mortgage [e.g., active, closed, write-off (other than due to
a bankruptcy order), write-off due to a bankruptcy order]; and
MU IRHRIR AR (40 AR - B4R - EMR (RIE -SRI -~ HlE S HEEHEM
MR 5 R
(ix) if any, mortgage account closed date in respect of each mortgage.
MR RIIZEIRF&TRE Y (@A) -
Credit reference agencies will use the above data supplied by the Bank for the purposes of compiling a count of
the number of mortgages from time to time held by the customer with credit providers, as borrower, mortgagor or
guarantor respectively and whether in the customer’s sole name or in joint names with others, for sharing in the
consumer credit databases of the credit reference agencies by credit providers (subject to the requirements of
the Code of Practice on Consumer Credit Data approved and issued under the Ordinance).
EEERRF R _ Bl i AR TR AtV ERat 2 = (D RILMERA ~ SR A NBHERA S 7 - RUEFA
NBEELE A A\ TRt 0720) RN E SRRt BRI ANEE=E - FENEEER BN E A EEER
JEEA HE BRI (AZRB RREIZ A ks T HI(E N E EE R E B TRINEERRIR) -
Use of data in direct marketing
T B T (&R
The Bank intends to use a customer’s data in direct marketing and the Bank requires the customer’s consent (which
includes an indication of no objection) for that purpose. In this connection, please note that:
RITHHEE S BRI R - AR T Rz IR EEE FEE (BEFRARE) - Btk 3558 ¢
0] the name, contact details, products and services portfolio information, transaction pattern and behaviour,
financial background and demographic data of a customer held by the Bank from time to time may be
used by the Bank in direct marketing;
RIAT A REIEASRI T AR AR P4 ~ BRGEER - Eam R EER - KEHBEARITR - MHE
SR CGETEIE F B RS

(i) the following classes of services, products and subjects may be marketed:
Al EesH MY EATRIIRTS ~ ZEin R e SR -
(a) financial, insurance, credit card, banking and related services and products;
WA ~ Db ~ ERR - sRAT ROAHRBAR S R n
(b) reward, loyalty or privileges programmes and related services and products;
15E ~ AR R E S A RAR S S i
(©) services and products offered by Mega Bank’s co-branding partners (the names of such co-

branding partners can be found in the application form(s) for the relevant services and products,
as the case may be); and

ICEIRITEIE SR IR (2 s B EE b (& B TR S P20 T8 G I A TR AR 785 S E e FR 35
Fr& LY > WEAERINE) - K

(d) donations and contributions for charitable and/or non-profit making purposes;
Ry REE BT E AR IR AR R S AR
(iii) the above services, products and subjects may be provided or (in the case of donations and

contributions) solicited by the Bank and/or:

AR - B R SRR T RE FRASERTT R/ B AI S TRt e (RHBRUARIE =) #oK -

€) Mega Bank and Mega Bank Group ;
RS TEIK S SR TEEE

(b) third party financial institutions, insurers, credit card companies, securities and investment
services providers;

FETTRRER KR BRRAE - SR AR RS HIER
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(c) third party reward, loyalty, co-branding or privileges programme providers;
F=IHRE - FEE) - S1F B ET EIALERS
(d) co-branding partners of Mega Bank and Mega Bank Group (the names of such co-branding

partners can be found in the application form(s) for the relevant services and products, as the
case may be); and

JRESRITBUR ST ERE Z RS EB . (R ELE S (ER R T & 1A B AR R ZE L ey H
FFAE LS - FBAERIME) K

(e) charitable or non-profit making organisations;
REDIRP AR
(iv) in addition to marketing the above services, products and subjects itself, the Bank also intends to provide

the data described in paragraph (8)(i) above to all or any of the persons described in paragraph (8)(iii)
above for use by them in marketing those services, products and subjects, and the Bank requires the
customer’s written consent (which includes an indication of no objection) for that purpose;
PREEASRITIE Y LaliAe s ~ i R AR SRR DS » ASRITIRGEER: DA _E 5B (8) (DB ATl AV E RHEHE 7 DL B35
(®)(iil) Ll iy = B EAEAR A A > DUBERZ S N DAE(C S % B RS ~ B R AR S ARy E A - TARSRIT Ay
HH#RAEGEFEEEE (EERRAE)

(v) The Bank may receive money or other property in return for providing the data to the other persons in
paragraph (8)(iv) above and, when requesting the customer’s consent or no objection as described in
paragraph (8)(iv) above, the Bank will inform the customer if it will receive any money or other property
in return for providing the data to the other persons.

ARERIT AT AR A0 LA _E 28 (8) (iv) B A it ikt R (it 7 oAt A L T (S S8 sl H A T EE A Bl 5  S0ASSRAT S
RER L &R HoAth A\ - TS S S8 B A A AR [E 18 - ASRIT e DA EEE B)(iv) B itk & P [E
BEC SO U AR = -

If a customer does not wish the Bank to use or provide to other persons his data for use in direct

marketing as described above, the customer may exercise his opt-out right by writing to the Bank’s Data
Protection Officer at the address or fax number provided in paragraph (14).

MEFAFEAR T LR E AR ER S BRI THM A LFEREHAR - FF Y USHEEAAIRT L
TTEEFERISEEERE - BB 5 L S E RIS ET 1S (14 BRI A SR T ERHRE £ EH T -

Transfer of personal data to customer’s other banks and third party service providers using bank application
programming interfaces (“API”)

EAASRITREIE S rE ( TAPL ) W SR EAMSRIT RS = T R AL IE R AL A\ &t

The Bank may, in accordance with the customer’s instructions to the Bank, other banks providing services to the
customer or third party service providers (including other financial service providers) engaged by the customer,
transfer customer’s data to such other banks and third party service providers using the Bank’s API for the
purposes notified to the customer by the Bank, the customer’s other banks or third party service providers and/or
as consented to by the customer in accordance with the Ordinance.

AT RTARIR 2 P IRASRIT ~ M PR AL AR Ry At SRITECR P E R 2 S =7 iR dtiErs (IS HAth Rl AR B it
JERE ) FrdtiiviE s - (ERASRITHYAPIR 2 S A SR T & 56 = T7 I s (IR s 2 PRV E R - DAMEARSRTT ~ &
At SR T B0EE =07 B % L RE RS P s 0 2 Y P R S/ B3 P AR R B P R Y R 2R

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data, any
customer has the right: -

IRIBIRBI T EI R AR ROz A S MR E A E R E R EB T EAAHE

(@ to check whether the Bank holds data about him and of access to such data;
BIEASI TS FIA M ER R ERZEER
(i) to require the Bank to correct any data relating to him which is inaccurate;
FORARSRATUOE AT B A AEREAYE R 5
(iii) to ascertain the Bank’s policies and practices in relation to data and to be informed of the kind of

personal data held by the Bank;
AEAASRATEIN BRI BOR K B A S MRS TR I E A REST

(iv) to be informed on request which items of data are routinely disclosed to credit reference agencies or
debt collection agencies, and be provided with further information to enable the making of data access
and correction requests to the relevant credit reference agency(ies) or debt collection agency(ies);
TR SRR B W T EE T B R BRI B EUEST IO A E] - WER P&k > DUE
ARG EE PRGBS A SR N ERIFISUEE R ZK

()] in relation to any account data (including, for the avoidance of doubt, any account repayment data)
which has been provided by the Bank to a credit reference agency, to instruct the Bank, upon termination
of the account by full repayment, to make a request to the credit reference agency to delete such
account data from its database, as long as the instruction is given within 5 years of termination and at
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no time did the account have a default of payment lasting in excess of 60 days within 5 years
immediately before account termination. Account repayment data include amount last due, amount of
payment made during the last reporting period (being a period not exceeding 31 days immediately
preceding the last contribution of account data by the Bank to the credit reference agency), remaining
available credit or outstanding balance and default data (being amount past due and number of days
past due, date of settlement of amount past due, and date of final settlement of amount in default lasting
in excess of 60 days (if any));
FRABRUEE REMEE IR P - FER AR T 20K (B BRI S A I BRI PR A SR T o &2 AL
iR P&k (R4 5EH - BIEERRFERER) - HEHEERARGERIRF R SEANRL - Mmazik
FAERRAE R 2 RISHEN » W B FGE #860 HVELEE - iR EFERHERE EREHANVEREE - B
e A (BIEEEAIRTT B R E BB R ARSI AUIR P &R 21 31 HOVHAR ) FriF@EEs -
REH v FME SRHECR B BB 5 G E R (RIS ORGEE S s H 8 B @ GReH B > e
BoE B/ RS 60 A GREVHET (AE#E) )
In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written
off (other than due to a bankruptcy order) before the expiry of 60 days from the date such default occurred, the
account repayment data (as defined in paragraph (10)(v) above) may be retained by credit reference agencies
until the expiry of 5 years from the date of final settlement of the amount in default.
QMR = S ER AR RT H B M » BRIFHE B BEAE X HHAERT 60 Hnmpl 2EUEES Mt (RESEHE
MRERSN) - AR ERER (EZRL EFE0)WVED) SERBUEEZ BRI E BRIk B ME R
TREF% 5 4 -
In the event any amount in an account is written-off due to a bankruptcy order being made against a customer,
the account repayment data (as defined in paragraph (10)(v) above) may be retained by credit reference agencies,
regardless of whether the account repayment data reveal any default of payment lasting in excess of 60 days,
until the expiry of 5 years from the date of final settlement of the amount in default or the expiry of 5 years from
the date of discharge from a bankruptcy as notified by the customer with evidence to the credit reference
agency(ies), whichever is earlier.
W% R ARATT I 2 < T A BUE AR P AR R - ek =~ ERCE A SEUR A R iikEE 60 HAYER -
RS ER (EFER EFE0WE) SE2BFEZ M ER R E EEIGEREEERE S 5 4 K
Hi% PR S iR RS B RIR BRI L TR E S 12 IR 2% 5 4 (DU HERAVEN A ) -
In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the
processing of any data access request.

FRIZIRBIEIIRRR > AR T AR B (T &R BRIV ER OIS B A -

The person to whom requests for access to data or correction of data or for information regarding the Bank’s
privacy policies and practices and kinds of data held are to be addressed is as follows:

AR &R B EE R - BRI A SRITHYRLRR B R 5 SF Al S A (Y & RHE IR 20K - FEm 5 AL
g
Data Protection Officer
Mega International Commercial Bank Co., Ltd., Hong Kong Branch
FEBREERTROABRATIEEST

Address ik Telephone E&E | (852) 2525-9687 ext 237
Suite 2201, 22/F, Prudential Tower, The Gateway, Harbour| Fax {&& (852) 2525-9014
City, 21 Canton Road, Tsimshatsui, Kowloon, HongKong | Email 2%} ichchkg@megaicbc.com

N /N IH RS 3 e s 5 ¥ D T A -
@/%ﬂﬂgﬁ/iuﬁﬁﬁﬁ 21 Eﬁ/!/%{;&/%@jtg{%uﬁa{%gﬂ j(@ Website é@iﬂ: http://www.megabank.com.tW/
22 1% 2201 = abroad/hong-kong/zh-tw

The Bank may have obtained credit report(s) on the customer from credit reference agency(ies) in considering any
application for credit. Inthe eventthe customer wishes to access the credit report(s), the Bank will advise the contact
details ofthe relevant credit reference agency(ies).

KIATIEF RS EFEER - TJRE2% HEEER RGN E FIEERE - BIEFAEERIARH
EERE - ARITEREARME EE R IR SIBE S -

After closure of account/termination of service, the Bank shall continue to hold data relating to the customer(s) for
a period of 7 years or such other period as prescribed by applicable laws and regulations.
AIRITIELERIR P AL IR B R GRBER A ARE P ER 7 Sl RA R ERNNEE TR E IR A AR E
Y -

Nothing in this Notice shall limit the rights of customers under the Ordinance.
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A BAIN GIRHZ FAECRE T A=A HIRER] -

In case of discrepancies between the English and Chinese version of this Notice, the English version shall apply
and prevail.

RIENZ PSR NA R » LIS fyete -

In case of discrepancies between the Ordinance and other regulations legislated outside Hong Kong, the laws of
Hong Kong shall apply and prevail.

ARG R BB INAREE IR R - MIUEBER R -
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