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NOTICE TO UPDATING LATEST PERSONAL
IDENTIFICATION

Dear Valued Customers,

Based on the relevant legal provisions of the State Bank of Vietnam (Circular 17/2024/TT-NHNN,
dated June 28, 2024, regulates the opening and usage of payment accounts), from January 1st, 2025,
if the personal information (Passport/ID card/VISA/Residence permit, etc.) of the account holder and
related persons (related persons in the process of using the organization's payment account including:
legal representative, chief accountant and authorized persons) provided to Mega International
Commercial Bank Ho Chi Minh City Branch (Megabank) is expired, Megabank will temporarily
suspend all payment and cash withdraw transactions via your account payments.

Therefore, to avoid any disruption in transactions, please contact with Megabank to update your
identification documents to ensure they must remain effective throughout payment account opening
and use process.

This is an automatic notification, please ignore if you have already updated your information or it is
still valid.

To receive assistance with related issues, please contact the Megabank Service Center - +84-28-
38225697 ext.57 ~ ext.50 or come to the Branch Office.
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& NGAN HANG MEGA INTERNATIONAL COMMERCIAL BANK CO., LTD
CHI NHANH TP. HO CHI MINH

THONG BAO CAP NHAT THONG TIN GIAY TO TUY THAN HQP LE

Kinh gwri Quy khach hang,

Cin ctr quy dinh cia Ngan hang Nha nuéc Viét Nam (Thong tu sé 17/2024/TT-NHNN ngay
28/6/2024 quy dinh viéc md va sir dung tai khoan thanh toan), tir ngay 01/ 01/2025, néu gidy to tiy
than (nhu ho chiéu/cin cude cong dan/thé cu tri /Visa /cac gidy to khac...) cia chu tai khoan va
ngudi ¢6 lién quan (ngudi ¢ lién quan trong qua trinh sir dung tai khoan thanh toan ciia to chirc bao
gdm: ngudi dai dién hop phap, ké toan truéng va nhitng ngudi duge Gy quyén) di cung cip cho Ngan
hang Mega International Commercial Bank Co., Ltd chi nhanh TP. HCM (Ngan hang) ma hét hiéu
lwc, Ngan hang s& tam dimg giao dich thanh ton, rat tién trén tai khoan cia Quy khach hang.

Do d6, dé tranh gian doan viéc st dung tai khoan, Quy khach vui 1ong lién hé véi Ngan hang dé cap
nhat thong tin gidy td tiy than nhim dam bao cac gidy td tiy than cia Quy khach hang phai con hiéu
luc trong sudt qua trinh mé va sir dung tai khoan thanh toan.

Néu Quy khach hang da cap nhat hodc thong tin gidy td tuy than van con hiéu lyc, vui long bé qua
thong bao nay.

DPé duge hd trg cac van dé lién quan, vui long lién hé v6i Trung tam dich vu khach hang cia Ngan
hang theo s6 +84-28-38225697 hoic dén truc tiép Ngan hang.

Tran trong thong béo.
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