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THONG BAO VE NGHI PINH BAO VE DU LIEU CA NHAN TAI VIET NAM

Kinh gtri quy khach hang

Ngén hang Mega International Commercial Bank Co.,Ltd chi nhanh TP. Ho Chi Minh (sau déy goi 14 Ngan
hang) trén trong thong bao mot so thong tin co ban ciia Nghi dinh 13/2023/ND-CP BAO VE DU LIEU CA
NHAN (sau day goi 1a Nghi dinh) dugc Chinh pht ban hanh ngay 17 thang 04 nam 2023

1. Chu thé dit liéu ca nhén gom co: nguoi mo tai khoan, nguoi duge uy quyén, ngudi dai dién theo phap
luat, nguoi dang ky mau chit ky dé st dung tai khoan thanh toan tai Ngan hang, ngudi bao 1anh, nguoi
vay, chu s¢ hitu hudng loi...

2. Dit liéu ca nhan bao gém dir liéu‘ ca nhan co ban va dit li€u c4 nhan nhay cam, dé biét thém thong tin,
vui long tham khao ndi dung Picu 2 khoan 3 va khoan 4 cua Nghi dinh.

3. Can ct tai Biéu 9, 15, 16 cua Nghi dinh, trir truong hop phap luit c6 quy dinh khac, chu thé dir liéu
c6 cac quyén nhu sau:

Quyen duogc biét, quyén dong ¥, quyen truy cap, quyén rat lai sy dong ¥, quyén xoa dit lidu, quyen
yéu cau han ché xir ly dir liéu, quyén cung cap dir li¢u, quyen phan d6i xtr 1y dir liéu, quyén khiéu
nai, to cdo, khoi kién, quyén yéu cau boi thuong thiét hai, quyén tu bao vé.

Chu thé dit liéu dién Phiéu yéu cau cung cap dir liéu cd nhén mau s6 01 hodc mau s6 02 dinh kém
theo Thong bao nay khi yéu cau Ngan hang cung cap dir li¢u cé nhan.

4. Can ct tai Piéu 10 cua Nghi dinh, chu thé dit liéu o cac nghia vu sau:

Ty béo vé dit liéu c4 nhan ciia minh, yéu ciu céc t6 chirc, ca nhan khéc c6 lién quan bao vé dir liéu
ca nhan cua minh; ton trong, bao vé dir li€u ca nhan ctia nguoi khac; cung cap day da, chinh xac dir
lidu c4 nhan khi dong y cho phép xur 1y dit liéu c4 nhén; tham gia tuyén truyén, pho bién k¥ nang bao
v€ dit li€u ca nhan; thyc hién quy dinh cia phap luat vé bao vé dit liéu c4 nhan va tham gia phong
chéng cac hanh vi vi pham quy dinh vé bao vé dit liéu ca nhan.

5. Can cr tai Diéu 11 ciia Nghi dinh, trir cac trudng hop phap luat co quy dinh khac, Ngan hang phai co
su dong y cua chu thé dir liéu trude khi tién hanh dbi v6i hoat dong xtr 1y dit liéu ca nhén, vi vay
Ngan hang chiing t6i kinh d& nghi quy khach hang vui long dién vao Thu thong bao kiém gidy xac
nhan dong y thuc hién Nghi dinh Bao vé dir liéu c4 nhan dé chung t6i ¢6 thé thu thap va xu 1y dir liéu
ca nhan cua quy khach hang trong thoi gian quy khach hang mo tai khoan va thuc hién cac nghi¢p vu
tai Ngan hang phu hop véi quy dinh tai Nghi dinh.

6. Quy khach hang c6 thé ty do lya chon c6 cung cap dir liéu ca nhén hodc loai dir liéu ca nhan hay
khong, quy khach hang c6 thé tir chbi cung cap. Néu dir lidu ca nhan va loai dir liéu ca nhan cung cap
1a nhimng dir liéu can thiét cho viéc danh gia hoat dong kinh doanh, Ngan hang c6 thé khong tién hanh
danh gia hodc khong thé cung cép cac dich vu tét hon cho quy khach hang.

Chén thanh cam on quy khach hang da quan tdm va str dung dich vu ciia Ngén hang. Dé biét thém thong tin
chi tiét, vui long lién hé véi chung t6i theo s6 dién thoai: (8428)38225697; hodc trén website ciia Ngan hang:
https://www.megabank.com.tw/abroad/ho-chi-minh/zh-tw

Tran trong.
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NOTICE TO CUSTOMERS RELATING TO VIETNAM’S PROTECTION OF

PERSONAL DATA (“THE DECREE”)

Dear Customer:

According to Vietnamese Decree 13/2023/ND-CP PROTECTION OF PERSONAL DATA (“the Decree”)
published on 2023/4/17, Mega International Commercial Bank Ho Chi Minh Branch (“the Bank) would like to

inform you the following notices:

1.

Data subject includes customer, authorized person, legal representative, authorized signer, collateral provider,
borrower, guarantor, beneficial owner.
The personal data includes “general personal data” and “sensitive personal data”, please refer to clause 3 and
4 of Article 2 of the Decree.
According to Article 9, 15, 16 of the Decree, the rights of the Data subject includes: be informed,
give/withdrawl consent, access, rectify, delete, restriction on processing, obtain, object to processing, file
complaint/denunciations/lawsuits, claim damage, self-protection.
If customer want to exercise the rights, customer may file the attached form 01 or 02.
According to Article 10 of the Decree, Data subject has the following obligations:
Protect his/her own personal data; request relevant organizations and individuals to protect his/her personal
data. Respect and protect others’ personal data. Fully and accurately provide his/her personal data when
he/she consents to the processing. Participate in dissemination of personal data protection skills. Comply
with regulations of law on protection of personal data and prevent violations against regulations on protection
of personal data.
According to Article 11 of the Decree,the Bank should be granted by Data subject before processing his/her
personal data.
Therefore, please fill the Notification of and consent to the execution of Personal data protection to allow the
Bank to process your personal data while providing you our services without violating the Decree.
You are free to choose whether to provide relevant personal data and classification. However, if the personal
data and classification you refused to provide is required for business process or operation, the Bank may not

be able to conduct necessary business audits or operations and cannot provide related or prime services.

We're grateful for your support to the Bank, if you need further information, please contact
us (TEL: (+8428)-3822-5697) or visit our website (https://www.megabank.com.tw/abroad/ho-chi-minh/en-us).
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