Mega International Commercial Bank THANH PH() HO CHI MINH

ST AT EASREMEREHRSBEIEEEMAP)

Ngudi 1ap thoa thuan kinh dé nghi Ngan hang Mega International Commercial Bank Co., Ltd chi nhanh TP.HCM (sau day goi 1a
“Ngan hang”) cho phep ching toi dang ky/thay doi cac ndi dung dugc chon dudi day cua dich vu Global-eBanking, va ching toi
dong y tuan thu cac dicu khoan trong N¢i dung thda thuén v€ dich vu Global-eBanking.
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GIAY PE NGHI VA THOA THUAN SU DUNG DICH VU GLOBAL-
_ EBANKING (DANH CHO CHU TAI KHOAN) TAI NGAN HANG MEGA
& KEBEBEERT INTERNATIONAL COMMERCIAL BANK CO., LTD CHI NHANH

I. Chirc niing trang Web va thiét lap ngwoi ding: — ~ 4EEThEE R E R E

Chi ding ky chirc nang truy van tra ciru (Vui long chon Muc A) hoic HEHRSEERIIE GEEAE) X
Ding ky truy van tra ciru va thuc hién giao dich (Vui l1dng chon Muyc B) BRI R S INEE GBIE BIR)
Trung tdm quan tri (vui 1ong chon Muc C) BT (FFE CIR)

(Vui long tham khao bang chi tiét dudi ddy dé biét noi dung chirc ning chi tiét) (THEEN A SEEE FF3REH)
[] Dang ky moi/ H155 [ Huy dang ky/ $£54 Xéc thyc hai yéu to/ & s Rtz ss

Nguoi truy van/ —fg A & : [] Pangky/ 3% Ngudi/ %,
] A .Truy van tra ctru Thiét bi an toan/ Zz#2e: [] Thiét bi OTP/ BHEEZTEF bo/ 4H [064N])

AL HTIEE (Chi ap dung xéc thuc hai yéu t&/ PR g Eysa (3 ) (Vui 1ong tiép tuc dién vao Muc 11. Noi
dung dich vu)/ FEEE . ~ fRIFHHE)

’ Nguwoi tao lénh/ —f A B : [] Pang ky/ Hiz% Nguoi/ £,
B.Truy van tra ctu va | Thiét bj an toan 2222 [] Thiét bi OTP/EhEEZHEF bo/ 4 [064N]
|:| thyuc hién giao dich

B KA ThAe  (Ngudi duyét lénh/ BT AR © [ Pang ky/ H3% Nguoi/ %,
Thiét bi an toan/ 2772 [] Thiét bi OTP/EEE%TE £ bo/ 4H [064N]
Ngudi quan tri truy cap/ 3 ¥4 : [] Pang ky B35 Nguoi/ %4,
Thiét bi an toan/ 2772 [] Thiét bi OTP/ EhEe=mEf bo/ 4H [064N]
C.Trung tdm quan tri Nguoi diéu hanh truy cap/ & EELE  (Can diing ky Ngudi quan tri truy cap truéc/ E5H 3
[] cE&mEdbL BEEE) [ Dangky/ HigE_ Ngwoil £,

[] Pang ky méi/ Hi5
[ Huydang ky/ sE§5| ‘ , ,
] Thay @i/ e Thuyét minh: dang ky chirc nang cia Ngudi dicu hanh truy cap, tat ca cac thiet 1ap cua Trung tam

Thiét bj an toan/ 2325 [] Thiét bi OTP/ BHEEZZRE| bo/ 4H [064N]

quén tri phai dugc Ngudi diéu hanh truy cép tao 1ap va trinh cho Nguoi quan tri truy cap phé duyét.
B ¢ R EEEHTIRE - BE T OSTHR EAHEE RS - FEEETERST

Ding ky str dung bat ky chirc ning nao sau ddy phai dién cac thong tin sau: (Ngudi lap thoa thuan nén danh gia hop 1y cac nhu

cau thyc té ctia cong ty va rui ro giao dich. Néu dong y diang ky, vui 10ng ky tén va dong dau cong ty)
HHEE DU NI —ThEEEEHE P ERL(BUNAZT BTG ATIBRRRZG AR , NEESPBEHERERENE)
] Pang ky méi/ 855 [] Huy dang ky/ 584 [] Nguoi diéu hanh truy cap B B4R
] Nguoi quan tri truy cap “kiém quyén thuc hién giao dich” BETEFREXSER,
[] Khong ding ky Trung tAm quén tri (Lénh giao dich khong ap dung quy trinh phé duyét) REFEED L EIRSHEAD
R BARORR)

Nguoi 1ap théa thuan 749 A/

Nguoi dai dién phap luat {LFE A : (ky tén dong dau) (F)

Ngudi 14p thoa thudn cung cip céc thong tin co ban sau diy cta ngudi duyét 1énh: (Ngudi ky duyét 18nh cung cp ho chiéu va Cin

cudc cong nhan dé Ngéan hang ddi chiéu xac minh; néu nguoi duyét [énh 1a nguoi ky 4y guyén da dang ky chit ky véi Ngan hang
thi khong cén cung cp) / 74 AZEHEEE THIIT A BEAE R © GER BT ARAtE I 5 — B ItATTEE - XHK
TAENEE#EZSET N ER SR
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II.  Noi dung dich vu: (Cac giao dich ctia Global-eBanking can phai phut hgp véi han mirc nghiép vu lién quan)
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Chire nang chinh Chirc niing b sung
_ Fu WS
ri?ﬁﬁ Huy | Chirc ning | |Cip méi| Huy Churc nang
e (W6 CEE || | T
R [] | [ |1-Truy vén tat ca tai khoan tién gui /& FEPFBFRRIRS
Truy van
tai khodn 2.Chuyén tién giita cac tai khoan da dugc chi dinh/ X EEHIREE ST G
O
RPER
] [] [3- Tu dong phdi ghép tai khoan da dugc chi dinh* /A EIRSE EENE#*1 [064C]
2.Cac ] ] 4. Phi chuyén khoan SWIFT “OUR”/ F-4&EE&HEF] [B000])
khoan ; 7
(] | O thu-chi 5. Thiétklégﬁ truituyén cEiidinh tai khoan ngudi nhan *2
LIQ'1TJ —.l:/A-, I:l I:l é;i EQE?"]E@%A/QTK[FLE?E‘*Z ( 064C ]
> (Panh gié rui ro va thyc hién kiém soat ndi bd FHHEPALE B KK B NIZEE)

Ghi chd/ 3 : *1. Ty dong phdi ghép tai khoan chuyén ra va tai khoan nhan thanh toan/ 1.457%E 2 il K 88 A MR 5% & (5 B0 %
*2. Néu chon st dung thiét bi OTP can phai giri bd sung ban gidy don ding ky/ 2.{8 FIEEE LR FILAR A IS5 -

I11. Tai khoan chuyén ra dwoc chi dinh [B120] :

=~ QEEHIRS [B120]

Téng cong thém/huy tai khoan chuyén ra duoc chi dinh (Han muc giao dich: don vi tinh cta tai khoan Viét Nam déng:

triéu df”)ng, cac tai khoan ngoai t¢ khac dugc thé hién béng nguyén t& hodc d6 la My; don vi: chuc nghin).

SR/ (EEYEERSE - (EIRIREE « RUSIR S B -EE)E - HMINEIRE DR B EETRor | Br-8iT)

M nean han Han murc giao dich chuyén khoan Han mtc giao dich chuyén
Cép (Swi%t Code)g Tai khoan chuyén it ol il B e Ehildiy
mai | HOY PpSTen Loai té a _ IREHEIRIRAE _ XEHEiRIRES
4 LilZS ”ESWIF"}FL il LSS Méi giao | Hang Hang |MGdigiao| Hang Hang
HE Code) R dich ngay thang dich ngay thang
g% | 58 | 85 | &% | 88 | &7
0| d
0| d
0| d
0| d
0| d

Nguwai 1ap

thoa thuan 749 A/

Ngudi dai dién phap luat £FEA :

Ngudi 1ap théa thuin di d4nh gis than trong cic nhu cau thue té ciia cong ty va riii ro giao dich dé dwa ra chi dinh cac

han mic giao dich néu trén / T ANFFEHFEBEERRER SRR » L2 SHBIRREN L -

(ky tén déng diu)(F5)




Ghi chu Z7HH:

1. Chuyén khoan bang dong Viét Nam c6 thoa thuan : Néu khong dién han mirc giao dich ddi voi mdi giao dich, chuyén
khoan theo hang ngay va hang thang, thi han mtrc 1a 0; Chuyén khoan bing dong Viét Nam khong co thoa thuan: chi khach
hang c6 quéc tich Viét Nam méi dugc yéu cau thyc hién, néu khong dién han muc giao dich ddi voi mdi giao dich, chuyén
khoan theo hang ngay va hang thang, thi han muc 1a 0.

HELEENR - BE - BHKEBARERER S - &R 0 JREHEIR: EREMES A TR FF
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2. Chuyén khoan bang ngoai té khac c6 thoa thuan: Néu khong dién han mirc giao dich ddi véi mdi giao dich, chuyén khoan
theo hang ngay va hang thang,_thi han mirc 13 0.

HA/MNELEER: % - BHAERARERERS > & h0-

3. Vui long dién vao don ding ky thoa thuan tai khoan nhan thanh toan [Mau A2] dé nhan chuyén khoan.
MRS S5 HE AR P 4UE R E[A2 K] -

Ap dung: dbi véi nguoi ding 1an dau dang ky vuot qua han muc chuyen khoan theo quy dinh hodc tang
Phan x4c nhan han murce chuyén khoan tir tai khoan, dugc nhén vién ngn hang dién vao sau khi tiép xtic va tim hiéu nhu
cia Ngan hang | cAu cua khach hang. (yéu cau khach hang cung cip chimg tir chimg minh lién quan khi cin)
SRATHERRIEE | A - MYIREESERH B EAEIRREHEE SR FERIREA S - R TEEA BRI E P12
FIRIAE - (W g 2 = FR (A RR 6 I )

] 1.Muyc dich nguoi dung l4n dau dang ky han mue chuyén khoan 2 F R RS AEIIEIRZEE 1 : | [ Binh thuong IE#&
[] Bét thuong £
[] 2.Muc dich dang ky tang han mttc chuyén khoan tir tai khoan ~ HIFEHESIES#IRIRAEE 1 © | [] Binh thuong [FE

[] Bt thuong 5

] Khach hang tir chdi tra 101 hodc khong cung'cép cht’rng tr chirng minh muyc dich st dung (trong treong hop nay, thong
béo cho khach hang 1y do Ngan hang tir chéi thu 1y hd so) % F{E44 (& SHR LR ST A8 IHEL H 19 R F AR (AT B
1B - SRR = Zetpisi B A2 B R

V. # -~ [ Thay doi/g = S6 tai khoan/FI5% S IBNESE By
VL. 7 ~ [] Dang nhap/Z&4$f ] Thay doi/s s Dia chi Email lién hé/fR 75845 FH 8+ E 4G o
VIL. £ ~ [[] Ding ky st dung/Hi 55 ] Cham dut sir dung/{5: F [] Tam ngung sir dung/Ej{=
[] Huy tam ngung st dung/E7 (=18 Dich vu Global-eBanking/4=Ek & @48 ik 155
VIIL Uy quyén (Ching minh nhan dan s __ ) thay mat Nguoi 1ap thoa thuan nhan cac tai liéu lién quan, thu mat

khau va thiét bi an toan. (Yéu cau ngudi nhan xudt trinh ching minh nhan dan ban gdc dé Ngan hang dbi chiéu xac minh, néu Ngudi

1ap thoa thuan hodc ngudi dai dién dich than dén nhan thi khong can phai dién thong tin nay)

I\~ FFE (F57#55% ID No : ) RERILEY N FHUHER S ~ BRI EE R 2o A2eascffg -
A AR B s SR IEA AT T g - A A SRR AR B SHE IH)

Kinh guri:
(eSS

Ngén hang Mega International Commercial Bank Co., Ltd
IKEBFRBERITROHBRAT

Ngudi 1ap thoa thudn tuyén bé ring t6i da dién trung thuc cac didu c6 trong Gidy dé nghi va Thoa thuan st dung dich vu nay, dong
thoi c6 mot khoang thoi gian hop 1y dé doc va hiéu toan bo ndi dung cia Gidy dé nghi va thoa thuan sir dung dich vu nay (bao gdm
nhung khong giéi han Diéu 43 trong "Néi dung thoa thuén vé dich vu Global-eBanking" lién quan thuc hién nghia vy thong bao ciia
Lu4t bao mat thong tin ca nhan). Va Nguoi 1ap thoa thuan ddng ¥, cho ‘phép Ngan hang dugc thu thap, xu Iy hodc sir dung thong tin
ca nhan ctia Nguoi 1ap thoa thuan véi muc dich cu thé trong pham vi can thiét va sin sang tuan thi toan b ndi dung ctia Thoa thudn
dé Ngan hang cung tng dich vu lién quan.

Ngudi 1ap thoa thuan tuyén bd viée sir dung cac chirc niang giao dich trong dich vu Global-eBanking khong lién quan dén rira tién
hoic bét ky giao dich bat hgp phap nao.
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NOI DUNG THOA THUAN VE DICH VU GLOBAL-EBANKING TAI NGAN HANG MEGA INTERNATIONAL
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COMEMRCIAL BANK CO., LTD CHI NHANH TP. HO CHi MINH
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Cac ndi dung dudi day la thoéa thuan chung vé dich vu Global-eBanking cia Ngan hang Mega International Commerical Bank Co., Ltd chi

nhénh TP. H6 Chi Minh (sau day goi 1a “Ngén hang™).

Giai thich tur ngix

B E R ] o

1. “Ngan hang tryc tuyén” (Internet Banking): 1a viéc két noi gilta mdy tinh cua Nguoi 1ap thda thuan va may tinh cua Ngan hang thong qua

Internet dé sir dung cac dich vu do Ngn hang cung tmg ma khong cin dén tryc tiép quiy giao dich.

—~ THEERSRITIERS | (Internet Banking) : 51749 Al 28 B 4% c A PR 4l b B SR T B R AR - S ATRENR TR & - R A B HUS $R1T PR
fetr ZIHERRT -

2. “Thu tir dién tt” (Electronic Message): 14 thong diép do Ngan hang hoic Nguai lap thoéa thuan giri di thong qua may tinh va cac thiét bi

cé két ndi Internet.

FEF&R/E  (Electronic Message) * #5$RATECIT4Y A\ AR H o6 HS R 488 AL 40 (R 2 UL -

“Chit ky s6” (Digital Signature): 1a mat ma hogc ky hiéu nhan biét dién tir ma Ngan hang va Nguoi lap thoa thuan da dong y chap nhan

lam chir ky cua dwong sy khi giri thu tir dién tir nham muc dich xac dinh danh tinh nguoi g thu tir 46, trir truong hop phép luat ¢ quy

dinh khéc.
F¥fir% = (Digital Signature) : BRIEFRSHRIESS » FRERTT R ILLINRHE 25 38 -5 US P b 48 8 T 30 5] 2 B8 75 il 65 s R s i

BEEA—T 2 E L FHERR Bk 55y - o "

4. “Khoa riéng tu” (Private Key): 1a mt khoa trong cap khoa dit liéu so doi tmg, do ngudi tao ra chit ky bao quan, dugc dung dé mé khéa
thu tir dién tir va tao chir ky sé.

e TR, (PrivateKey) S —HEARHBEG BRI ER T - MEEEEFRA 2B ER R ERHAFE TS
e A B e o 7

5. “Khoa cong khai” (Public Key): 1a mot khoa trong cap khda dix liéu so ddi ing, dugc dung dé khoa thu tir dién tir hodc xac minh danh
tinh nguoi ky va tinh chan that cua chit ky sé.

o~ TABHe#k, (PublicKey) : f5—4HEATHE G B &R+ AUHETFRENE - 88 EEE S 7 RENEREBZ
&kt -

6. “Thiét bi xac thuc giao dich/ thiét bi OTP” (OTP Token): 14 thiét bi tao ma OTP, va dugc trang bi mot ma sé thiét bi duy nht. Trén thiét
bi ¢6 nut va man hinh, dwoc st dung dé nhap noi dung chi dinh trén trang giao dich (con duoc goi 1a “gi trj thir thach”) va hién thi ma
OTP da tao. Ma xéc thuc OTP con goi 1a mat khau xac thyc dang 1 1an (One Time Password, sau day goi 1a “OTP”) 1a chudi ky tu ngiu
nhién dugc tao ra theo thuat todn va mdi mat khiu xac thuc chi ding mot (01) 1an duy nhét.

AN~ TENREEES R (OTP token) @ ik OTP X EREHE » BLAME—BIREHTE R - WA MR A et ile s - fm A SHEE
TR ZRENS (JRE T HRER(E ) REURES Y OTP ZH - OTP B XiE— X 4% 15 (0ne Time Password » LUNFE " OTP)) »
hta i FUERUE MR E £V RS - HERESRNHHBEEH—X -

7. “Thoi gian phuc vu”: tir 9h dén 16h cac ngay trong tudn tir thir hai dén thir su, khong ké cac ngay nghi I3, tét theo quy dinh cua phap
luat va cua Ngan hang. Tuy nhién Ngan hang c6 thé thuc hién céc thoéa thuan va théng bao gid phuc vu riéng tly thuge vao tinh dic thu
cua dich vu.

£ THREEME,  BEE-EBEE LT NME TR  MRTEME IR EE Y AR - HORRBIEE 2R - SRITESTY

TE BN E R

8. “Tai khoan”: 1a tai khoan tién giri khdng ky han ma Ngudi lap thoéa thuan da chi dinh dé thyc hién céc giao dich thanh toan theo thoa
thuan bing Van ban cua ca hai bén.

JN~ THRE ¢ HEETQE T IERILE » 1E B Ir S NS AHRBE R E 2 15 2 G A AR = -

9. “Trung tim quan tri”: Nguoi lap thoa thuan cé thé ding ky st dung dich vu Trung tdm quan tri dé thiét 1ap noi bo vé quyén han cua
ngudi st dung va quy trinh duyét Iénh giao dich. Nguoi sir dung dich vu Trung tam quan tri gdm co: Ngu’o’l quan tri truy cép va Nguoi
diéu hanh truy cép, Nguoi lap théa thuan dwoc phép chi dang ky Nguoi quan tri truy cép, va nguoi nay s€ hoan thanh céc cai dat trong
Trung tdm quan tri; hodc dang ky do Ngudi diéu hanh truy cép cai dat, sau dé trinh 1én Nguoi quan tri truy cap duyét. Ve nguyén tic,
Nguoi quan tri truy cép va Ngum diéu hanh truy cap khong duogc thuc hién céc giao dich truc tuyén. Tuy nhién, vi nhu cau hoat dong
thuc té, Nguoi 1ap thoa thuan cé thé trao quyén thyc hién giao dich cho Ngudi quan tri truy cap va Ngudi diéu hanh truy cap bing cach
ky va dong dau vao don ding ky, ddng thoi Nguoi lap thoa thuan tuyén b ring da danh gia cén trong va hiéu rd nhing rai ro giao dich
phét sinh lién quan.

Ju~ BB ¢ ALY AT A SRAT R S E R 0 DLER E N ER E B 2 IR R B R EIIRE  BEIP L2 ERE - o BEEE
E&W@@W UHIANHEFFEH TE > HHEHESHEH P ORE jZEF* A E AR A2 EM T EEK - B

EEHEHFE AN SRR EIRE RS THR ST R F&IIZ’])\IE PEAERTRE BN HFESE LM ERE N - BUHIIYATE
LE{E TR WERAEAL 5 1% - FRSTEELEE Z<<‘¥b¥T%E§c%’F&FF<‘

10. Nguoi dung duoc ty quyén: la nguoi duge Nguoi 1ap thoa thuan iy quyén duoc st dung dich vu cua thoa thuan nay theo tham quyén
cua Ngudi lap thoa thuan, bao gdm ngudi quan tri truy cap, nguoi diéu hanh truy cap, nguol tao I¢nh va nguoi duyét Ignh. Viéc iy quyen
c6 higu luc khi dwgc sy chip thuan cua Ngan hang; Nguoi duyét Iénh phai cung cap cac gidy t& hop 18 (hd chiéu va ching tir thir 2 c6
dia chi cu tr, nhu chirng minh thu hoac gidy phép l4i xe, v.v.) dé Ngan hang luu tri hd so.

T FREGE A RIS ANIE - (SR AREIR BE ARG R BZ A » BRIGNEEZEH TE - BHAN - — R AR K
TR - AREMEHE 25  EESRITRBG AT 5 BT A\ BIERR A WEE (1 GBI R A S8t 2 58 88 - B e8EL
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11. “Ung dung Global Mobile eBanking”: 1a phan mém “Global Mobile eBanking” do Ngan hang phét hanh trén nén tang Android (Play
Store) hoac nén tang iOS (App Store), cho phép Nguoi dung dwoc uy quyén boi Nguoi lap thoa thuan (ngudi tao 1énh va ngudi duyst
Iénh) tai wng dung trén cac thiét bi di dong, sau khi hoan tat cac quy trinh diang ky cai dat lién quan, ngudi dung ¢6 thé sir dung céc dich
vu Ngan hang qua ing dung da duoc cai dat trén thiét bi di dong.

- RIRERITEIME © #58R1TH Android S & (Play Store)=X, i0S - (App Store) B#Ef: " ERERITENIN , BRI LY N 2 IR
EHERAR - BUTAB)TREATEIHEE N - A RS EE % TR EATE R E (SR T ATt Bk &Rl T
A TR

Xac thuc Website

H4H Z W

Truéc khi s dung dich vu ngan hang truc tuyén, Ngudi 1ap thoa thuan phai xac dinh truy cap chinh xac Website cua Ngan hang:

https://www.global-ebanking.com

SLAYN (B AR IRTT AT - FECRESRAERS SRAT IERE 2 484k  https://www.global-ebanking.com ; » 7f{ KBRS SRTT RS

Két néi Internet

HLER T (5 <

Ngan hang va Ngudi 1ap thoa thuan ddng y truyén thu tir dién tir théng qua Internet.
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bidu 5:
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Ngan hang va Nguoi 1ap thoa thuan déu phai ky hop déng su dung dudng truyén Internet vai cac nha cung cap dich vu Internet va phai dam
bao quyén lgi va nghia vu ciia chinh minh, dong thoi m&i bén phai tw chi tra phi truy cap Internet.
BRAT R IL &N HE 73 11 25 TR A1 22755 B (A B 25 A SR = e T R IR 3240 » I H BB 2 & -
Tiép nhan va phan hi thu tir dién tir
ERE 2 Bl fE
Khi nhan duoc thu tir dién tir c6 chua chir ky s6 hozc thu tir dién tir dugc Ngan hang va Nguai lap thoa thuan déng y sir dung phuong thic
khac dé nhan dién danh tinh, Ngan hang sé tién hanh xac minh hozc xir ly va thong bao két qua cho Nguai lap thoa thuan ngay. Trong truong
hop Ngén hang hodc Nguai 1ap thoa thuan khong thé xac minh dwoc ndi dung cua cac thu tir dién tu do dbi phwong gui, cac thu tir dién tir do
s& dugc xem nhu chua giri. Nhung khi xac dinh duoc danh tinh ciia Nguoi 1ap thoa thuan, Ngan hang cin thong bao cho Ngudai lap thoa thuan
vé viéc khéng xac minh dwoc noi dung.
SRAT BRI S B B R S SR T S L N R B DRSS 0 Z BB 1% » TERVETT ISR B WS i BUR B A B RIS A
AT ERILG AWK B BT EME TR BAPERE A SN » G & AR - HITATHEEILGAS I - [BRNERIEDR
BZEEEHMILLN
Ly do khong thyc hién thu tir dién tir
B EARITEH
Ngén hang dugc tir chdi thuc hién bit ky thu tir dién tir da nhan dugc trong cac trudng hop sau:
WA TIMER Z— - IRITRER BUTE A Bl Tl
1. Khi Ngan hang c6 co sé nghi ngd hop 1y vé tinh chan that cta thu tir dién tir hodc tinh chinh xéc cua cac ndi dung chi dinh trong thu tir d6.
— ~ AEEH bR E S 2 EE s E B 2 B -
2. Khi Ngan hang thyc hién theo thu tir dién tir 46 s& din dén vi pham quy dinh phap luat hodc cac quy dinh khac c6 lién quan.
T SRATRE B TREREE - R RS ZHUER
3. Khi Ngan hang khéng thé ghi ng tai khoan ciia Ngudi 1ap théa thuan dé thu phi dich vu véi Iy do tir phia Nguoi 1ap thoa thuan.
=~ SRATRATE N Z IR R A TR PO L&Y PR IE S 2 E i -
Ngan hang (;én thong bao ngay cho Nguoi 1p thoa thuan vé truong hop khéng thé thuce hién theo thu tir dién tir, Nguoi 1p thoa thuan dugce phép goi
dién thoai dé xac nhan v6i Ngan hang sau khi nhén dugc théng bao.
ST ARITATHE TEE » JEERR AT 2 & RBANLA - NS DA S SR THERY -
Thoi gian xtr 1y thu tur dién tu.
TR AR TR 2RI )
Céc thu tir dién tir duge hé thdng Ngan hang xtr 1y tw dong, Ngudi 1ap thoa thuan khong thé thu hdi, hiy ngang hodc stra ddi thu tir dién tur sau khi d
dugc giri dén Ngan hang. Tuy nhién Nguoi 1ap thoa thuén dwoc phép thu hdi, hily ngang cac giao dich tuong lai trong thoi han do Ngan hang quy
dinh.
B NS GH R TERE SR 49 NS E TS EE B TR AR AR s sUE e - BRI 2 TR B AE SR T HUE Z IR A »
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Néu thu tir dién tir gui dén Ngan hang théng qua Internet dang duoc Ngan hang xir ly ty dong ma qué gio phuc vu cia Ngan hang, Ngan hang
phai théng bao ngay cho Ngudi 1ap thoa thuan thong qua thu tir dién tir ring giao dich s& khong duoc xur ly, hoic s& dwoc xu ly ty dong vao
ngay lam viéc tiép theo.
EE TS A R A EIRTR o R IRTER B B R B TSR TIRE R RN - SRATIERIDIE TR AL A - LB 5 R
LIEARTHRE - SNEBISR R —EFE H R -
Phi dich vu
%}Eﬁ \ I3
Nguoi 1ap thoa thuan sir dung dich vu caa thoéa thuan nay ddng y ring sé& chi tra cac phi dich vu lién quan va chi tra phi thiét bi an toan theo
biéu phi hién hanh do Ngan hang hoac chi nhanh cua Ngan hang Mega ICBC cong bd.
LI NFERAZLEIRTS » FR R TEOR S B R SE SRAT 2 71T e T UL IR AR G 25 TH A S P B R 7 2 R 2 e e 2
Cai dat phim mém va phin ctng vai cac rai ro lién quan
TLET N B 2 25 B e )
Ngudi 1ap thoa thuan phai tw cai dit phin mém, phin cimg va cac thiét bi an toan khac cin thiét dé sir dung cac dich vu theo thoa thuan nay. Cac chi
phi va rui ro lién quan dén viéce 1ap dat s& do Nguoi lap thoa thuan chiu.
LA NS AL It H - BT 28R aR < BRI ~ WG - DUR A Bl S AERH 2 35 - 228 as 2 B R Sl - &I A
BITEHE -
Néu Ngan hang cung cép thiét bi phin mém, phan clmg va cac tai liéu lién quan néu trén, thi Ngan hang chi déng ¥ cho phép Nguoi 1ap thoa thudn st
dung trong pham vi dich vu da thoa thuan, khong duge chuyén nhuwong, cho muon hodc giao cho bén thir ba duéi bét ky hinh thirc nao.
B — TR RS 07 SRRSO RS T PR 0L SRATRERI BT N E IR R I E P > (5 2 1858 ~ S E B T T SR =
Ngudi l4p thoa thuén s& chiu trach nhiém vé& bat ky hanh vi nao vi pham quyen s hitu tri tué hodc cac quyén loi khac cia Ngan hang hodc ctia bén
thir ba, hodic Ngudi 1ap thoa thuan s& chiu trach nhiém bt ky thiét hai nao vé cac bude thao tac khéng ding ctia minh trong qua trinh st dung dich vu.
RITEINZ AT RfR B TEEE N2 B RS R - SR & ZIR R B RER > IEEAHR(T -
Néu do nhu ciu sir dung ma Nguoi 1ap thoa thuén cin cai dgt phan mém hodc phén cimg khac hoat dong song song v6i phin mém va phén ctimg do
Ngén hang cung cip thi Ngudi lap thoa thuén phai tun thi theo tai lidu cai dat do Ngan hang cung cép, ddng thoi phai tu chiu chi phi phat sinh va
céc rui ro lién quan.
TLHAY N AR EE R R B 2SS HA R RS > A PSR TRTHR Bt > WhERS L R O P 2 225 » JEISTERT TRTER B 228 2 AHRIRE L W ETTA
YEHEE R R -
Trach nhiém va két ndi ciia Ngudi 1ap thoa thudn
LY N HER LR AT:
Khi c6 bét ky su thoa thuan dic biét gitra Ngan hang va Nguoi 1ap thoa thuan, viéc két ndi chi co thé bt diu sau khi hoan thanh céc thir
nghiém can thiét véi Ngan hang.
SRTTERTTEI ARG & DHELIRTT R B 2 MEltR - AR1GHERR -
Nguoi 18p thoa thuan chju trach nhiém béo quan tén truy cap, mat khéu, chit ky s6, phin mém phén cimg va céc tai liéu lién quan do Ngén hang cung
cap.
T NEHRTTATEME Z (ERE SR - &0 - 85 - SR R ARRBESC:  ERIRE 238 -
Khi Nguoi lap thoa thuin nhdp sai mat khéu néu trén 03 lan lien tiép, hé thng Ngén hang s& ty dong ngung cung tmg dich vu theo théa thuan nay
cho Nguoi 1ap thoa thuan. Néu Nguoi lap thoa thuan 6 v dinh tiép tuc sir dung, thi phai lam thi tuc dang ky mai.
LI NG AR R AR p S = K > SRTTRRRS ] B B L S N (E AL Z IR » ST E A - TEE s o T4 -
Ngudi l4p thoa thuan phai hoan tra thiét bi va tai liéu lién quan ngay khi chdm durt thoa thuan.
LY NG FEABZLEE 1 > BRI SRIT P ik 2 s o R A B ST i
Déi soat giao dich
o5
Sau khi Ngéan hang hoan thanh xu ly giao dich, Ngan hang sé thong bao cho Nguol lap thoa thuan bing thu -t dién tur hodc cac phucmg thirc
thong bdo khac da théa thuén. Nguoi 1ap thoa thuan phai kiém tra tinh chinh xac két qua giao dich sau mdi Ian st dung. Néu c6 bt ky su
khac biét, can thdng bao cho Ngan hang trong vong 45 ngay ké tir ngay hoan thanh giao dich dé Ngan hang tién hanh diéu tra. Ngan hang
mai thang can gui bang sao ké tai khoan cua thang truée qua phuong thie thu gidy hodc thu dién tr dé khach hang déi chiéu thong tin giao
dich (néu thang d6 khong c6 giao dich phat sinh thi khéng gui). Sau khi nhan duoc bang sao ké, Nguoi 1ap thea thuén phai xé&c nhan tat ca
cac noi dung trong bang sao ké, néu phét hién cé giao dich bat thuong, can phai thdng bao cho Ngan hang trong vong 45 ngay ké tir ngay
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nhan dugc sao ké dé€ Ngan hang tién hanh diéu tra.
ST R SIEREH 5 R1% - DB FRESEMTHEITIANE 2 T BHAILLOA - Y ANERFREARSE - ZHEERE
fREEEER - WA AR ERE AR HiEW+ A H BT A& - sSfITIENEH EERETE G T AT AN LA Z X5
IRE (ZAEXGIAE) - LW AKBRAE R/ 5 HIRE AT EHA R > Rz 2 BN+ H HAERERTEY -
Ngan hang cén tién hanh diéu tra ngay sau khi nhan dwoc thong béo tir Nguoi 1ap thoa thuan, va Ngan hang phai théng bao cho Ngudi lap
thoa thuan vé tién d¢ diéu tra hodc két qua diéu tra trong vong 30 ngay ké tir ngay thong bao téng dat dén Ngan hang.
AT LA Z B A - FERVETTIE - WA EERTZ HE=1THRRKREZ B PSRE R EBHILYIA -
Xir 1y céc thu tir dién tir 13i
BB sh R
Trong qua trinh str dung dich vu cua thoa thuén nay, néu thu tir dién tir xay ra sai s6t ma khong phai do 16i cia Nguoi lap thoa thuéan thi Ngan
hang s& hd trg didu chinh va dwa ra cac phuong 4n hd trg cin thiét khac. Néu thu tir dién tir xay ra sai sot do 13i thuoc vé Ngan hang thi Ngan
hang phai khic phuc ngay sau khi nhan biét dugc, ddng thoi phai thong bao cho Nguoi 1ap théa thuan bang thu tir dién tir hodc cac phuong
thac khéc do hai bén da thoa thuan.
TEIAFAAR LG Z B - aHE T RE RN AT EF AL A A Z S T 48 A2 S8 3R - SRATIERA BN L&Y N BEIE » G HR AL 00 B 177
Bl AVE AR G5 PR v B B AR T 2 SR BT A% AR SRR - SRATIE N HIZREF - TLRVEEIE - 0[S DUEE TR BERA T R L&Y ANKYE 2 T =R
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Kiém soat noi bo
P o 7
Nguoi 1ap thoa thuan phai cht y dén kiém soat ndi bg, nén tranh viéc nguoi duyét Iénh cé thé hoan thanh giao dich mot minh va nguoi quan
tri truy cap khong dugc phép gitr thiét bi xac thuc giao dich (OTP) cua ngudi duyét lénh khi c6 su thay déi nhan sy ngusi duyét Iénh.
TEEZ’J)\/EBE Y ERFES] - FEREE AT N BB E — AR S FOBRAT NBRARR - HEA 2 SRS R (OTP) R o B H £
BERE
Uy quyén hop phap va trach nhiém vé thu tir dién tu
BT AR T o ) L
Ca hai bén dong y rang tat ca céc thu tir dién tir duoc guri den deu duoc uy quyen hop phap. Ca hai bén dong y rang néu phat hién co bén thi
ba mao danh hodc danh cép tén truy cap, mét khau hozc bét ky truong hop khac chua dwoc uy quyén hop phép, nén lap tic thong b4o bing
dién thoai hozc vin ban cho bén con lai vé viéc - ngung str dung dich vy va thuc hi¢n cac bién phap phong ngira can thiét. Trudc khi Ngan
hang nhan dugc thong bao, Ngan hang dwgc mién trach nhiém vai cac dich vu da phat sinh hiéu luc do bén tha ba sir dung, trir trwdong hop
do 13i cé y hoic thiéu sét nghiém trong cia Ngan hang khong nhan biét dugc thu tir dién tr chwa dugc uy quyén hop phap. Nguoi lap thoa
thuan hoan toan tu chiu trach nhiém vé& bit ky su cham tré, sai s6t hoic tén thit nao gy ra bai cac hanh vi ¢b y hoic so suit din dén bén thu
ba biét dwgc mat khau, tir d6 1iy duoc céc thong tin clia Nguoi lap thoa thuan trong ngan hang truc tuyén, hodc bén thir ba mao danh, danh
cip mat khiu cua Nguoi lap thoa thuan, hodc do su ¢ duong truyén hodc hanh vi cua bén thir ba.
I EBHRATE X ZH T 2 B TSI KEERME - ERBERERASE =N E HEGE AR = Ak - %65 SCEAE MR
KETEARE Z 5T - T B DA RE 5 B 25 T 2 At 5 452 1 o8 P 5% B 5 I BRI 73 $ E - SRATREsz @ AT - B = A Z s e %
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SEEAEGRL M ANEHARHRE -
An toén théng tin
[ Sy
Ca hai bén phai dam bao tinh an ninh cua thu tir di¢n tir, ngén chan moi truy cap bat hop phap vao h¢ théng, danh cép, gia mao hozc pha hiy
ho so va théng tin nghiép vu.
EIIEMEIRETIREZE - FIIEIRAE ARG ~ FEHL - BICURBEE ALk AR -
Ngan hang s& chiu trach nhiém bdi thuong theo quy dinh tai Piéu 17 cua théa thuan nay déi vai bét ky. tén thit nao do c6 bén thir ba (hacker)
xam nhap vao hé théng sau khi giai ma tén truy cap hodc mat khiu cia nguoi st dung duoc uy quyén ma khong thé quy trach nhiém cho
Nguoi lap thoa thuan.
[RS8 = AR iRt e o F B RORECE IS I AR RS 48 (BT R) AT EZIRE » MR RERILOANE » BT RE TR M
EREZE -
Nghia vu bao mat
iR e 15 ‘ ﬂ
Ca hai bén dam bao rang thu tir dién tir dugc trao d6i cho nhau va thong tin ma mét bén thu dugc khi stir dung hoac thuc hién cac dich vu theo thoa
thuén nay khéng duoc tiét 16 cho bén thi ba va ciing khong duge sir dung chiing cho cac muc dich khong lién quan dén thoa thuan nay, va khi duogc
sw ddng ¥ ciia bén con lai v& viée tiét 16 théng tin d6 cho bén thir ba, phai yéu cau bén thir ba tuan thu didu khoan bao mat nay.
5 TERE DR AC# 2 8- 5HUE B — D7 R I BT AR B2 IR S T Bt 05 2 Bk AR T = A » IRAR o] il I B 24 el =
By HR M T EREEME AR - EBEE= ANAERRZIRERT -
Bdi thuong thiét hai
HERERE
Hai bén ddng y rang néu do trach nhiém caa mot bén ma dan dén bét ky su cham tr&, thiéu s6t hozc sai sét trong viéc truyén va nhan thu tir
dién tu theo théa thuan nay gay ra thiét hai cho bén con lai, thi bén gay ra ton thét chi chiu trach nhiém bdi thuong cho bén thiét hai cac khoan
thiét hai truc tiép (khdng bao gdm céc khoan loi nhuan trong tuong lai) va 13i phat sinh.
‘Eﬁﬁﬂﬁ{?ﬂiﬂﬁ’ﬂiﬁ;}_jzi%tlﬁ BFE  HRERESFA—TZEH  BAEE - BRESERZEE MBI TEEAZTHES
CRCE R N ERM T 2 BRI (K@aﬁﬁﬁiﬂ ) FEMEERBEELT -
Truong hop bt kha khang
kW)
Khi mot bén vi ly do bat kha khang din dén khéng thé thuc hién hoac tri hodn thuc hién nghia vu theo thoa thuan nay déu khong duoc xem
1a vi pham hop ddng, va ciing khong phai chiu bét ky trach nhiém bdi thuong.
— TR EERNAIIEER » SOAEIT AL A RSB R TE IR R EL  TNEH BT E BT -
Luu trir thong tin
LR ORTT
Ci hai bén phai lwu trit tét ca cac thu tir dién tir ¢6 chita chit ky b, ciing nhur hd so cta cac thur tir dién tir c6 lién quan dugc cung cép qua Internet, va
dam bao tinh chan tht va tinh hoan chinh ctia cic hd so duoc Iuu trir. Néu Ngudi 1ap thoa thuan khéng lwu trix hd so, thi hd so do Ngan hang luu trix
s€ dugc xem la ban chinh xéc.
T IECRAT AT 2 B 3 2 2 B 13 UE R AC A B P b (AR R B T 5HUE 2 50 8% MR MERE R AT 8% LB ME R e B 1 © T AN MR ORAT
& HEE LASRITRT R 24 S HE - ‘ ‘ ,
Ngan hang s€ thuc hién nhi¢ém vu ctia minh véi tu cach 1a ngudi quan 1y than trong cac ho so noi trén. Nhitng ho so nay phai dugc luu trir it nhat nam
(05) nam.
HATHAIRLC S Z 7 EEZEREEAZIERD - REHRED BAFE -
Hiéu lyc cua thu tir dién ta
HEZ R
Ngén hang va Nguoi 1ap thoa thuén ddng y rang hiéu luc cua thu tir dién tir dugc trao ddi theo quy dinh cua théa thuén nay tuong tu nhu hiéu
luc cta van ban.
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Tbng dat van ban
LR
Nguoi lap thoa thuan déng ¥ ring dia chi duoc néu trong thoa thuén nay la dia chi téng dat ciia cac van ban lién quan. Ngudi 1dp thoa thuan phai thong
béo cho Ngan hang v& bat ky thay déi dia chi nao bang vén ban hodc cac phuong thue da thoa thuan khac, va ddng y dia chi mdi 14 noi téng dat. Néu
Nguoi lap thoa thudn khong thong bao cho Ngan hang v& viéce thay ddi dia chi bang vin ban hodc bét ky phuong thirc dé thoa thudn nao khac, Ngan
hang van s& tong dat dén dia chi dugc chi dinh trong thoa thuan nay, hodc dén dia chi dugc - thong béo cudi cung cua Nguoi 18p thoa thudn. Céc thong
bao ma Ngan hang giri cho Ngudi 1dp thoa thusn, sau thoi gian chuyén thu théng thuong ké tir ngay giao di, dugc xem 14 da tong dat.

LY NIE R LLET SR ATHE I st hik R M B S 2 AR R Pl > (M I A2 ik B e B LK i e H & 7 07 = A1 ERAT - A [
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Mat khéu dang nhap Internet Banking
RS IRIT B AT
Mat khiu dang nhip do Ngin hang cép cho trung tim quan trj va nguoi duge uy quyen duyét 1€nh giao dich chi dugc dung dé “thay dbi mat
khau” 14n dau, trung tam quan tri va nguoi dugc uy quyen duyét Iénh giao dich phai ddi mat khau trong vong 01 thang Kké tir ngdy nhan dugc
thu cip mat khiu, néu khong thi lam thi tuc dang ky m6i. Sau khi thay d6i mat khau lan dau, ngudi ding c6 thé  thay dbi mat khau bt ky luc nao
va phai chiu trach nhiém vé tinh bao mét cua mat khéu. Néu khong nhé mét khau hodc mét khéu nhap sai ba (03) 14n lién tiép, trung tAm quén tri va
ngudi duge iy quyén duyét 1énh giao dich s€ phai dang ky mat khéu mdi tai qudy giao dich ngan hang. Dé giam thiéu rui ro mét khéu bi danh cip,
trung tdm quan tri va nguoi duge uy quyén duyét giao dich va tét ca nguoi ding Global- eBanking s& dugc nhéc nho thay déi mat khiu, khi qua mot
(01) ndm chua thay dbi mat khéu. Néu qua mot (01) nim khong ding nhap thanh cdng vao hé théng Global-eBanking, thi khi dang nhap bt budc phai
thay dbi mat khau va mat khiu méi khong dugc gidng v6i mat khau trude do.
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Xéc thyc hai yéu té

HpE PRITEEE B A B

Nguoi lép thoa thudn co thé dang ky st dung thiét bi xac thyc giao dich (OTP) dé thyc hién quy trinh xdc thyc hai yéu t6 khi dang nhép vao
ngén hang tryc tuyén. Néu Nguoi lap thoa thuan 1a cong ty c6 tai khoan m¢ tai chi nhanh Singapore, tit ca nguoi dung cua cOng ty nay s&
duoc yéu cau hoan thanh xéc thye hai yéu té bang thiét bi xac thyc giao dich (OTP) khi dang nhap vao ngan hang truc tuyén.
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Giao dich chuyén khoan bing Viét Nam ddng va cac ngoal té khac

ﬂ)ﬁ&ﬁﬁ&l\ﬁ%ﬁﬁﬁc%

Ngoai trir tai khoan Viét Nam dong, Ngudi 1ap thoa thudn co tai khodn tién gui khong ky han bang ngoai t¢ phdi chi dinh tai khoan nay lam
tai khoan chuyén ra bang vin ban, dong thoi dugce chi dinh bing vin ban hodc biang phuong thic truc tuyén tai khoan nhan tién 1a  tai khoan
tién giri ngoai té khong ky han trong nudc khac tai Ngan hang hodc tai khoan tién giri tai chi nhanh nuéc ngoai khac cua Ngan hang da c6 sir
dung dich vu Global-eBanking hoic chuyén tién gilta cc chi nhanh ¢ nudce ngoai da c6 dich vu Global-eBanking, hodc chuyén tién cho cac
ngéan hang trong nudc khac hoac thuc hién chuyen tién quéc t&. V& cac chi nhanh & nude ngoai di co dich vu Global-eBanking, vui long tham
khéo trang mang ciia ngan hang ching t6i, dé biét thong tin cap nhat vui 1ong tham khao cong b trén trang mang ctia Ngan hang.
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2. Ngudi lap thoa thuén c6 thé quy dinh sb tién chuyén khoan t6i da cho méi giao dich trén tung tai khoan, s tién chuyén khoan lity ké t6i da

hang ngay va hang thang cho timg tai khoan Vi¢t Nam dong hodc ngoai t¢ dé dap g nhu cAu thyc té. Néu Nglrcn lap théa thuan khong chi
dinh bat ky han mirc chuyén khoan nao, thi s tién chuyén khoan t6i da cho mdi giao dich cua timg tai khoan va s tién chuyén khodn liy ké
ti da hang ngay cua timg tai khoan s& duoc gidi han 12 0.
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3. Thoi gian thyc hién giao dich chuyén khoan tir 9h dén 16h cac ngay lam viéc ciia Ngén hang. Bbi voi giao dich chuyen quédc té& do cac qubc gia
nam ¢ cac mui gio khac nhau, VALUE DATE duogc xé4c dinh la ngay tré hon giita ngay lam viéc ciia qubc gia chuyén di va ngay lam viéc cua
qudc gia chuyén dén.

=~ EIR S B AT ESEH BT R T AFIURE o R [EINF EPS BIEER DI E i e 2 H A E e 2E H 2 & VALUE DATE -

Giao dich chuyén khoan

SRITHIRAS )

Céc giao dich chuyén khoan phai tuan thu thuc hién theo quy dinh ctia Ngan hang Nha Nudc Viét Nam va cac co quan c6 thim quyén lién quan.

SRATHR S 2 R MR AT R Bl BT < e e

Tép chung tir dién tir

iﬁ*—ﬁ“ UEESESES
Nguoi 1ap thoa thuén sau khi ky két v6i Ngan hang thoa thuan sir dung chi thi giao dich bing phuong thirc dién twr, dwoc scan chi thi giao dich
bang gidy thanh tép chung tir dién tir (nhu tép dit liéu PDF) va tai 1én thong qua chirc ning Thu chi- Chuyén khoan- Piang tai tép ching tir dién
tir, va duoc phé duyét boi ngudi duyét lénh theo ty quyén ciia Ngudi lap théa thuan théng qua thiét bi xac thuc giao dich dé giri dén Ngan hang
xir ly giao dich. Nguai lap thoa thuan c thé theo d6i tién do xtur ly chi thi giao dich dién tir thdng qua chirc nang tra cuu trang thai giao dich.
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ERSHEZE B MO8 \EE Z IR B AR IZE ?& CAEHHBAT ABLL TEIRRETE R BUTEA SR TS A TR o T8 AT

LU BB RAE 2 2 ZIRE B RS HI B L BB R Z MR -

2. Khi Nguai lap théa thuan sur dung phuong thirc ndy gii chi thi giao dich dién tir thi khong cin b sung van ban chi thi gbc cho Ngan hang, ngoai

trir trudng hop phép luat quy dinh.

= A NBERATADRE IR E T SRR O E AN - SRR AR B e ol ) ZIEA -

Chue nang dich vu bé sung

ﬁE’ai”“IE Bt hnzhse -

Truy van tit ca cac tai khoan tién gui: néu khong cé thoa thuan, viéc truy van tai khoan tién giri chi gidi han & cac tai khoan duoc chi dinh va
khdng &p dung cho cac tai khoan khong dugc chi dinh.

— ERFATAEKIRE © REOES - (FRIRE A EREEIIRE > R RPORGTEZHHIRE

2. Chuyén tién giira cac tai khoan duoc chi dinh: phdi ghép tu dong gifra cac tai khoan duogc chi dinh dé tranh bt tién cua viéc chi dinh tung tai
khoan chuyén ra va chuyén vao.

T AEEIR P ST AR QEEIRSE B Y - R A ERL - BABRSE

3. Tudong phol ghép tai khoan dugc chi dinh: khi Nguoi 18p thoa thuén chi dinh mét tai khoan nhan thanh toan mdi, tai khoan d6 s& tu dong duoc

lién két voi tit ca cac tai khoan thanh todn duoc chi dinh hién c6 ciia Nguoi 13p thoa thudn; khi chi dinh tai khodn thanh todn mdi, tai khoan do
s& tu dong duoc lién két voi tht ca tai khoan nhan thanh toan dugc chi dinh hién c6 ciia Nguoi 1ap thoa thuan, néu Nguoi 1ap thoa thudn huy tai

8




bidu 28:

khoan thanh toan hodc nhan thanh toan dugc chi dinh, lién két s€ duogc tu dong cap nhat, Nguoi 1ap thoa thuan khong can thao tac phoi ghép timg
tai khoan .

=~ ERSEAEECE ¢ T AL EE AR » BB N EEE 2 ArE YU E B HIRSE B EIECE WA E IR - s
HIRSREIE BT 49 A 2 A $UE B ARSE S B0E - 07189 AMIBREYE B H S MRS - g 8RB G > TSI AIHZE—

SRRSO SR -

4.  Phi Swift “OUR”: Nguoi yéu cau chuyén khoan cam két chju phi th tuc cua cac khoan chuyén tién cho nguai nhan thanh toan & nuéc ngoai.

7Y~ SWIFT TOUR | FHIE &N © PERKEE BB EIY NERIGR A 2 PE AR & TE T-49% - ) .

5. Thanh goan theo chi chi bang vin ban: Nguoi lap thoa thuan vao ngay chi dinh thanh toén phai giri chung tir dén Ngan hang dé thuc hién thanh
toan, doi vai nhitng giao dich tuong lai, Nguoi 1ap thoa thuan duoc gui chi thi giao dich trong vong bay (07) ngay trude ngay thanh toan dén
Ngan hang.

I~ FHEIE AR LA AHRIEENTCE HREGEUB R 2SR THHERC TR S ARCEIH] H AT H AR GBS SR TR
3K -

Giao dich tuong lai

FR RS

Céc giao dich duoc 1én lich sin phai duoc tao lap trong thoi han ma hé théng Ngan hang cho phép, Ngén hang sé& khong xir Iy cac giao dich
tuong lai dugc 1én lich ngoai thoi han cho phép.

REE FHAVEHR S B FEAESRIT RS RsF IR B 2 BSEUARSR RsF IR Z TREIL G 8RIT A TR B -

Diéu 29: Thiét bi xac thuc giao dich (OTP Token)
AR BNEEEISR(OTP token)

Piéu 30:
B=11%

Piéu 31:

E=1—M

Piéu 32:
FE=+M%

Piéu 33:
E=1=%

biéu 34 :
5 =1-uf

1. Viéc thuc hién tam ngung hoat dong, khdi phuc hoat déng va huy hoat dong cia thiét bi xac thuc giao dich (OTP Token) s& ¢6 hiéu luc
khi ngan hang hoan thanh viéc dang nhap may tinh, néu Nguai 1ap thoa thuan c6 nhu cau sir dung sau d6 thi phai dang ky lai.
— P BIREE S R (OTP token)#r2E ~ BYERIRIE Mt sl » DASRIT 258 i I B SRIG A2 20 > TLAY \GESHIIRE S R (O TP token) & U A R
B IR -

2. Do yéu té mdi truong bén ngoai hodc thao tac ciia Nguoi 1ap théa thuan dan den mi xac thuc tir thiét bi xac thyuc giao dich khong thé théng qua
x4c minh ciia hé théng Ngan hang, Ngudi 1ap thoa thuéin phai lam vin ban yéu cau Ngan hang xir 1y.

~ BYREEHS R (OTP token) RYMEER TR ZR B0 I F R - B4 2 IR I A IR TR A M ey - I E S A e E

] [ SR T FA SR R

3. Viée st dung thidt bi xac thuc giao dich (OTP Token) dé duyét 1énh giao dich phai hoan thanh trong thdi gian nhét dinh, viée nhap “gi tri thu
thach” chi dinh trén trang mang giao dich vao thiét bi xac thuc giao dich d8 tao ma x4c thuc, va viée nhdp ma xac thuc vao trang mang giao
dich néu qua thoi gian cho phép thi xem nhur tir bo giao dich.

= BIARETSR(OTP token) (NS 57 % » TER—EAREARNTER RIS R A S EIER 2 THE ) FEE T BReETs -
FEIRRETS ) A S EE 22 - Bl E R ER S -

4. Thiét bi x4c thyc giao dich (OTP Token) khong con hiéu luc sir dung trong cac truong hop sau:

~ BREEHS R (OTP token) A T HIF M JA4:

(1)  Thiét bj x4c thyc giao dich (OTP Token) hoat ddng nhé vao pin tich hop sin, pin nay ¢6 tudi tho sir dung khoang ba (03) dén bén (04) nam. Sau
khi hét pin thi thiét bj xac thuc giao dich (OTP Token) khong thé st dung tiép. Ngudi ap thoa thuan phai lam thi tuc dang ky cp méi véi Ngan
hang.

(1)  BREEESR (OTP token) DIPEZ BMERILE 1 H#E - BMARIIN =2 - @R RASRESH - HfTER PR -

(2)  Gi tri thir thach hogc gi4 tri phan hdi sai: Trong qua trinh sit dung phuong thirc ding ma x4c minh dé tao 1ap giao dich, chua nhap ding gia trj
thir thach vao thiét bi x4c thuc giao dich hodc chua nhip dung ndi dung dugc tao bodi co ché kidm soat bao mat mét khau déng vao 6 dugc chi
dinh trén trang mang giao dich trong ba lan lién tiép tré trén.

(2) PeEE NI EESSR | (M SRR U T 5 » MR AR IEREP R (E i ABIREETS § > BORTEMEFREIRE S L 2K

A Z N A S5 A B AR =KL L

Thao tac thuc hién truc tuyen

HpRIRIE

Nguoi 1ap thoa thuén phai doc k¥ cac thong bao hogc thoa thudn cia Ngn hang trude va lam theo hudng dan timg budc khi str dung dich vu Ngan

hang truc tuyén. Nguoi 14p thoa thun s& tw chiu trach nhiém vé bat ky ton that hodc thiét hai nao dbi voi quyén loi cua Ngudi 1p thoa thuén do thao

tac khong diing cach hodc bét ky Iy do nao khac khong thé quy trach nhiém vé phia Ngan hang; Ngén hang dugc mién trach nhiém duéi bat ky hinh
thire nao.

I NFERSFEII T A S EEIE - R RIS 25 SRR ARER R & S MR AT BR S 7 R T St B R R I8y AR

FEAN  THNEATAE > BERTEY -

Xtr ly giao dich ngoai gio lam viéc

BRI

Ngudi 1ap thoa thuéin gip phai truong hop khéng thé xi 1 giao dich tryc tuyén ngoai gio lam viée, cho du 14 do 13i hé thdng hodc su ¢ nghiép vu,

déu duoc xir Iy thu cong vao gid lam viée tiép theo.

BRI NIG A AEAETER ER A ORI > R S sCETS b [ A R SR e A\ TR -

Xir ly tai khoan bét thuong

S R pa i

Néu Ngan hang nghi ngd cac tai khoan ciia Ngudi 1ap théa thuan dang st dung cho muc dich bit hop phap hodc céc tai khoan dwoc ghi chu la tai

khodn canh bao, thi Ngan hang dugc chim dit cung tmg dich vu ngén hang tryc tuyén hodc cac phuong thire thanh toan dién tir khéc.

WESSATIFH AR P AR A A SHEHZBE » SaXIR &R ERIRS - SRATEE LSRR e HoA 88 T2 (iR 2 s

Dich vu thué ngoai

(=

Nguoi 18p thoa thuan ddng y ring Ngén hang duoc dya theo quy dinh ctia Uy ban glam sat tai chinh bai Loan va Ngan hang Nha nuge Viét Nam, uy

thac cho céc tb chirc khdc xir Iy cac nghiép vu dugc phép thué ngoai thyc hién thay aé dép ing nhu cAu kinh doanh, Nguoi 1ap thoa thudn co thé tra

clru tir Ngan hang vé cac loai thong tin cung cép cho tb chire nhén uy thac lién quan dén nghiép vu thué ngoai va tén cua td chirc nhan tuy thac, v.v.,

Ngudi 1p thoa thudn ddng ¥ ring Ngan hang dugc cung cdp thong tin cho t6 chirc nhan uy thac va td chirc nhan ty thac khi xur Iy va st dung thong

tin ctia ngudi g tién phai tuan tha theo quy dinh cta phap lut va quy dinh v& bao mat.

U NFEEST RSB R f:fﬁ“ PEE R B R A TAUE » R AT T L R R 2 SERH E - TR CH AR @ II“U\

AR T AR R ZMEERTIS R 2 TRt BRIV R 2 2t i - AR I AN EE SR TR s R (T2 2tk

1 ZZ BRI R A I P BRI IR S HE K PRT IR -

Stra ddi thoa thun

)

Bén ky két dong y vé sau néu ngan hang co diéu chinh hogc gia tang céc han myc phuc vu trén Global eBanking, Ngan hang c6 thé thém hodc b6t noi

dung thoa thuan ctia han muc dich vu bét ¢ luc nio, va cdng b trén trang web chinh thirc ciia ngén hang.

LN EE 1R SR Tk S PR AT SR B IR s B F B - SRITIS IR A I IR TR B Z VB MR A S RTT B 7480 -

Néu c6 bét ky sira dbi, bd sung hodc x6a bo cac diéu khoan ciia hop dong ny, Sau khi ngan hang thong bao cho khach hang bang van ban, thong bao

trén website, hudng dan trang dang nhap, email hodc bang cic - phuong thire khac ma da dugc hai bén thong nhét, trong vong bay ngay néu khach hang

khéng c6 y kién trai chiéu, duge xem 1a chap nhan viéc sira dbi, bd sung hodc x6a bo cua cac didu khoan.

Tuy nhién, cic myc sau ddy néu co thay ddi, phai dugc thong béo truée 60 ngay khi thay déi bing vin ban, thong béo trén trang web, mé ta trang




Piéu 35 :

F=TIE

Pidu 36 :

F=TA

Piéu 37 :
E=ttk

Piéu 38 :
E=1 Uk

Pidu 39:
E=tJU%

Piéu 40:

dang nhap, email hoac cac phuong thire khac duge hai bén dong y néu lén nhiing thay doi bang tir ngir chinh xac, 1o rang, ndi dung cac diéu khoan
hop dong  théa thuan cii va mdi, ddng thoi thong bao cho cac bén trong hop ddng biét co thé bay t6 su phan déi trude khi thay dbi c6 hidu luc,.Néu
bén ky két khong phan ddi thi xem nhw da chdp nhan viéc stra d6i, bd sung, x6a bo cua cac diéu khoan; dong thoi thong bao cho bén ki két néu co ¥
kién phan di thi thong bao cho ngén hang cham dirt hop ddng trong thdi han phan déi quy dinh tai khoan trén:

KRB FRAE B BBEM - $RITEAE A ~ duhAE - BAGEERY] » Email BCHALEE 5LYE T 2BRANILI AR - I AR HRA R
HikE o RERIZESEIE ML - H T SEEAA SR » ERERERNTHUET » A - B AMEE - Email 374
TEJTFUBAITIEIA - WL EH ~ #uE A B A E A - Email s(HANEE 749 E 77 = AR IR ik S I - Brissosim s
BEEAILI NN B F R A ATROR R RIS AR Z A S50 - R FRREZ SR AT ISR ANE 233 - B
HITA T SR P P B HIER TR 224

1. Ngan hang hodc bén ky hop ddng théng bao phwong thirc cho bén kia v& viéc sir dung gian 1an hodc chiém dung ID ngudi ding, méat khau, ching
chi, khoa riéng hodc bt ky sy ty quyén trai phép nio khac cia bén thir ba.

— B NEABCER BB - w0 R AR ST RE AR AT - UTEOLI N @R 5 2 J7

2. Céc vén dé khéc do co quan c6 thdm quyén quy dinh.

= HArAE BRI E 2 B

Nguoi lap thoa thuan chdm dut thoa thuan

IEINEIEFE

Ngudi 1ap thoa thusn cé thé chAm dut hop ddng nay tryuc tiép hodc bing vin ban, vin ban dién tir (bao gdbm Email) hogc theo cach dugc ca hai bén
ddng y 30 ngay trude ngay chim dit.

TEIANEREIEH =T HATRE ~ SCIEHH - SR (RS Email) 508 549 E 2 I UHERAS L ARS2LY -

Ngén hang tam dimg giao dich va chim dut cung cép dich vu

TR A B o4& 132

Ngan hang c6 thé dinh chi dich vu tai khoén tién gui va hé théng Global eBanking hodc tam thoi dinh chi hoac chdm dut dich vu bat ctr luc nao néu
bén ky két thudc mot trong cac trudng hop sau:

UHNE TIMEEREZ —F - ST R ERR P b H R R a7 2 IR ST 2 1L s L SE R R (5

1. Nguoi khong hop tac trong viéc xac minh hodc xac minh lai danh tinh.

— ~ FCEHNENTZHE S -

2. Nhitng ngudi cung cp thong tin sai 1éch dé mé tai khoan.

= R EEREIRSE

3. Nhitng ngudi loi dung tai khoan dé tham gia lra dao, rira tidn va cac hoat dong bat hop phép khac.

=~ MR EIEETE ~ RS HEAE TR

4. Tai khoan bi phat hién la chu tai khoan gia mao.

-~ IREEEBRERSE -

5. Tai khoan da duoc canh bao.

T IRFEEIR B ETIREE -

6. Tai khoan dugc kiém soét.

N~ IRFEITAEESIREE -

7. Giao dich bat thuong trong tai khodn.

T RFBRERER GBI -

8. Khong hop tac véi ngan hang vé viée ra soat, cap nhat thong tin khach hang.

J\ s AECEIRITERIES - EHrEPER -

9. Khong hop tac vé viéc gii trinh tinh chit va muc dich ciia giao dich hogc ngudn tién giao dich.

U~ W5 M B H B AR A BRI &3k I

10. Khi tién cua khach hang trong tai khoan bi nghi ngd c6 ngudn gbe tir tham nhiing hoic lam dung tai sin cong.

T~ IRFRARE SRR B EUR SO A A SR R -

11. Tir chdi cung cép thong tin v& ngudi thu huéng thuc té hodc ngudi duge quyén giam sat hop dong.

o BRI E 2 A ST AT AN -

Ngén hang c6 thé chdm dirt cung cép dich vu bang c4ch thong bao bing van ban cho Ngudi 1ap théa thuan trude ngay chim dit dich vu 30 ngay bing
vén ban, van bdn dién tr (bao gom Email) hogdc bang céc phuong thie duge hai bén thoa thuan. Tuy nhién, Ngan hang c6 thé chdm dirt cung cAp dich
vu bang c4ch thong bao bing vin ban, van ban dién tir (bao gdm Email) hodc bing cac phurong thirc khac dwoc hai bén thoa thuan cho Ngudi 1ap thoa
thuén bét ky luc ndo trong cac truong hop sau:
FATERAZALE > RS EA = HATAER - BT XA (EE Email) s 4 2 JizUARTIAI AL LA AL - HILALH T
EZ % SYTRMESLIER - BT (S Email) ST T UEAI T A AR BB
1. Ngudi lap théa thudn chuyén nhuong c4c quyén va nghia vu trong thoéa thuén nay cho bén thir ba khi khéng ¢ sw ddng y ctia Ngan hang.
— I AREIRTEER > AR RN SR PR = A\ -
2. Nguoi lap théa thuén tuyén bd (hodc bi tuyén bd) pha san,, giai quyét tranh chép, giai thé, tai co cAu, tam ngimg kinh doanh (cho du ¢6 dugc co
quan thdm quyén chép thuén hay khéng) hoic bi dua vao danh sach den cuia bit ky tb chuc tai chinh nao.
~ ITEY N S (B NSRS ~ FOfR ~ AL - B3R BB BRI B s RIS S AR B (o SR | BB
Bz i - ‘ o
3. Nguoi lap thoa thuan c6 vi pham cac diéu quy dinh tai Diéu 14 dén Diéu 16 cta thoa thudn nay.
= I NENAZLETURES TR IR HES
4. Ngudi lap thoa thuén vi pham bét ky didu khoan va didu kién nao quy dinh tai thoa thuén nay va khong khic phuc vi pham d6 trude thoi gian

Ngén hang thong bao.
VU~ ILEYNE R ARELL) 2 HAMKYE » &SRS K Z ST R RS -
Luat 4p dung
EEEEA

Ngoai trir hai bén c6 thoa thuan khéc, cac diéu khoan trong thoa thuan nay duoc &p dung theo phép luat Viét Nam.

B A SRL TR - BRI AT R IS A o R R A , ,

Néu cung mot diéu khoan c6 bat ky su khéc biét gitra tiéng Trung va tiéng Viét thi ban tiéng Trung dugc su dung lam can ctr.
[E] — R O A 5 - DL SRR R e -

Toa 4n phan quyét

/£]7’_\_’ Ei z z z 2 2
Khi c6 xay ra bat ky tranh chap nao lién quan dén thoa thuan nay, hai bén dong y toa &n TPHCM Viét Nam s€ 1a toa an so tham.
NAZL I E > 5 F B AR S T AR B2 —F B AR -

Tiéu de

*%%E 2 2 3 1 1

Céc tiéu de thé hién trong thoa thuan nay nham muc dich tham khao va khong anh hudng dén viéce giai thich, mo ta cac diéu khoan lién quan cta thoa
thuén.

ARSI RARRE > (8 AR it - ARSI AR - SIU R -

Luu trir thoa thuan
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FUUR B
Thoa thuan nay duoc lap thanh hai (02) ban, do Ngan hang va Ngudi 1ap théa thuan mai bén git mét (01) ban.
KBLZAELT - BT RIS MBI -
Diéu 41: Luat bao mat thong tin ca nhan
B TR A AT ‘ , ‘
Céc quy dinh c6 lién quan dén viéc bao mat thong tin, sir dung théng tin Ngudi giri tién phai tuan thu theo nghi dinh s6 117/2018/ND-CP vé viéc giit
bi mat, cung cip thong tin, 13/2023/NB-CP vé viéc bao vé dir liéu théng tin ca nhan cta td chirc tin dung, chi nhanh ngan hang nude ngoai va cac quy
dinh phap lujt c6 lién quan khac. Néu tai khoan Ngudi guri tién 1a c4 nhan 1 nguoi mang quéc tich Dai Loan, phai tuan theo “Dao ludt bao mét thong
tin khach hang c4 nhin” (sau ddy goi it 1a “Luét bao mét théng tin ca nhan) va cac quy dinh c6 lién quan khéac ctia Ngan hang.
TR F R (R BIREE » FEARHLR " & P Z0H78)2(S0:117/2018/ND-CP)  ~ fiiEg [ I A BOBHRHEH(S6:13/2023/ND-CP) | K HAHRY
BUEIHE - FROAERERA - SHEAEE TEADREE ) (UTEEEE) RETHBIRE -
Cin ctr theo khoan 1 Piéu 8 Luat bao mat thong tin c4 nhan Dai Loan (sau ddy goi tit 1a “Luat thong tin c4 nhan), Ngan hang phai théng bao cho
Ngudi 1ap thoa thudn mang quéc tich Pai Loan céc thong tin sau:
FATHRE PR REE AN EROREE (DUNREER) 55/ \BREE—TERUE » B EER BB 2 T8 NS T YIS » 55
1. Muc dich thu thap:
— EZH:
(1)  Cung tmg dich vu Global-eBanking va tiy liic t6 chitc cac hoat déng tiép thi dich vu Global-eBanking.
(—) TRt 2BRE RN I 2 PR RIS E AR BT B TS -
(2)  Tién giri va thanh toan
(=) FEakBtiERR
(3) Nghiép vu tin thac
(=) 55685
(4)  Nghiép vy thé tin dung, thé rit tién mat, thé ghi ng hodc séc dién tir
(M) EHFR - Bk - R ReE T g
(5)  Nghiép vu tin dung
() =535
(6)  Nghiép vu tip thi (tiép thi kém voi Mega Holdings)
() 178285 (B asiEdtm/ITHseEn)
(7)  Cac hoat dong kinh doanh khéc ciia Ngan hang phtt hop véi cac ndi dung ding ky kinh doanh hoic didu 16 ngan hang
(B) STHEMAS G SRS H BEH R 2 SE5
(8) Viéc thu thap, xir Iy va sir dung dwoc thyuc hién nhim tuan thu quy dinh phéap luat va dap tmg yéu cau vé giam sat tai chinh.
VO RESHE R ERETIRE Bk 2 AR H A
(9)  Phuc vu nhu ciu théng ké, phan tich, nghién ctru va quan 1y néi bo.
(L) WEF#EET ~ BT BvE RS -
2. Loai thong tin ca nhan dugc thu thap:
= HEZEAERER] -
(1)  Tén, ma sé dinh danh, phuong thirc lién hé hodc cac théng tin khac duge Nguoi 1ap thoa thuén dién trong “Gidy d& nghi va thoa thuan
sur dung dich vu Global-eBanking” va cac muc trén trang web (http://www.global-ebanking.com).
(—) ¥4~ BEss—amst - Bis TsUR B I & NE R T R SRl 5 B ey E & ) B B IR EYIRE H (44E
https://www.global-ebanking.com ) ZEEZRIEER -
(2) Théng tin giao dich, thong tin tin dung, théng tin diu tu va thong tin bao hiém.
(Z) ERZGER -~ SHER - &SR - RiaEf -
Thoi gian, khu vye dia 1y, dbi trong va phuong thirc s dung théng tin c4 nhén:
~ B BRI Z BAR - sl ~ 5 k72
(1) Thoi gian: Khoang thdi gian tdn tai ciia muc dich cu thé ma thong tin ca nhan dugc thu thap, hodc khoang thoi gian dwoc xac dinh theo
quy dinh phap lut lién quan (ching han nhu Lut Ké todn Doanh nghiép) hodc khodng thdi gian huu trit thong tin can thiét d& Ngan
hang thuc hién nghié€p vu kinh doanh hoéc nién han thoa thuan trong hop déng tuong ung. (theo ngay dén han tr& nhét 1am co sO)
(—) B EAERESE R BRI - BURTHBIE S ATE  (BIA0REE G5 1ES) SR TS P 1 2 A B R B R 1
BIZZEIEREDR, Z PR T P Z IRF IR » (DRI ZEE R )
(2)  Khu vyc dia Iy: Bét ky dia diém nao trong nuéc hodc nude ngoai 14 noi s6 tai ciia “céc déi twong” dwge mé ta dudi day.
(=)l : THEGRAM M85, ZEN KBS, o
(3) Cac dbi twong: Ngan hang va cac t6 chirc duge Ngan hang uy thac cho muyc dich xtt 1 cac nghiép vu, cic td chitc sir dung thong tin theo
quy dinh cua phép luat (ching han nhu cong ty kidm sodt c6 phin ma Ngn hang truc thude), cc té chirc khac ¢6 lién quan dén kinh
doanh [ching han nhu chi nhanh & nuéc ngoai ciia Ngan hang, ngan hang dai Iy (bao gdm ngan hang chuyén tién, ngén hang thanh todn
va ngn hang trung gian), Trung tdm Thong tin Tin dung, Cong ty TNHH Dich vy Thong tin Tai chinh va nguoi tlep nhan thong tin ca
nhén theo phuong thirc truyén tai quéc té khong bi gidi han boi co quan quan 1y sy nghiép muc dich trung uong], cac t6 chirc c6 quyén
theo quy dinh phap luat hodc co quan giam sat tai chinh va cac dbi trong duoc bén khach hang chip thuan (ching han nhu cac cong ty
tham gia vao céc hoat dong tiép thi chung hogc trao déi thong tin Nguoi lap thoa thuan véi Ngan hang, cac doanh nghiép hop tac véi
Ngén hang dé thuc ddy kinh doanh, v.v.).
(=) B5 RT R ITREURI S 2 ZeMERE ~ (OESHUER I Z 18RS (140 : SRITATB SRR A E]) ~ BERHR 2
A (B« SRATIEAN T SO - JBIETT (S FARPERRTT ~ RRkTT ~ TPRISRT) ~ IMMEE R &BUE 0 - Mea it
ARRATE] ~ ARz o B RV ARG B A B Bl 1~ oA A e sUeRIBEERIRRE - ZIREEZ
RS THET TS RN NB R Z A E] ~ BT EE RS 2 A5 -
(4) Cach thirc sir dung: Thong tin c4 nhan s& duoc sir dung bang co gi6i tu dong héa hodc cac bién phap khéng tw déng phi hop quy dinh
phap lut vé thong tin c4 nhan.
(1) 73 [FEEAZRERES L E S bias s IR BB L2 M -
4. Nguoi lap thoa thudn c6 thé thuc hién cac quyén sau dbi voi théng tin ca nhan ciia minh dwoc Ngan hang Iuu trir theo Diéu 3 ciia Luét thong tin
ca nhan:
IO~ RIB(EECAS SRS - IR GRITIRA T A Z B A RHS T THIRER] -
(1) Pugc phép yéu cu Ngan hang tra ctru, cho xem va sao chép cac ban sao, nhung Ngan hang c6 thé tinh phi can thiét theo quy dinh.
(—) 1SEIITEN ~ SR EEGERESGERA > MR THOASIWA AR -
2) Duorc phép yéu ciu Ngan hang bd sung hoic diéu chinh thong tin, nhung Ngudi l4p thoa thuan phai giai thich 1y do hop 1y theo quy dinh.
(=) RESITHRMASEIL - MEOETT SN E RS 2 0 -
3) Duorc phép yéu ciu Ngan hang ngumg thu thép, xur Iy hodic ngumg sir dung thong tin ca nhén, nhung Ngén hang c6 thé tir chéi yéu ciu
ctia Ngudi 1ap thoa thuén néu thong tin d6 14 cin thiét dé Ngan hang thuc hién cac nghiép vu ciia minh theo quy dinh phap luat.
(=) FASRATHORAE IR ~ FRELSCH A R RMNER - ERORIRTINSMTSE B AT A - (SIS R R -
5. Anh huéng vé quyén loi cia Nguoi 1ap thoa thuan khi khdng cung cp thong tin ¢4 nhén:
T~ AT RSB AT B i S8
Nguoi lap thoa thuan cé quyén tu do quyét dinh viéc cung cAp thong tin c4 nhén lién quan, _tuy nhién, néu Nguoi 1ap thoa thuan tir chbi cung cip thong
tin ¢4 nhén lién quan, Ngan hang s& khong thé tién hanh xem xét hodc thuc hién thu tuc cin thiét va do d6 s& khong thé cung tmg cho Ngudi 1ap thoa

[1] =
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thudn céc dich vu lién quan.
UEINEE HEER SR IHEBE A AR - T N EAE R AR RE AR S TR A T i SR B2 » B AR Ty
NAHRARRR -
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