Mega International Commercial Bank Ho Chi Minh City Branch
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THU THONG BAO KIEM GIAY XAC NHAN PONG Y THUC HIEN NGHI PINH BAO VE DU LIEU CA NHAN
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NOTIFICATION OF AND CONSENT TO THE EXECUTION OF PERSONAL DATA PROTECTION

Cust ID:

Ngay thang nam/ p #f /Date:

Kinh thua Quy Khéch hang,

Do viéc xir Iy dit liéu ca nhan lién quan dén quyén loi riéng tu cta cia quy Khach hang nén khi Ngan hang
Mega International Commercial Bank Co., Ltd. Chi nhanh TP.HCM (sau day goi la “Ngéan hang”) thu thap,
xt ly dit liéu ca nhan can thdng béo rd cho quy Khéach hang nhitng noi dung quy dinh tai Diéu 11.2 va Diéu
13 Nghi dinh Bao vé dit liéu ca nhan (sau day goi la Nghi dinh) nhu sau: (1) Muc dich thu thap (2) Loai dir
liéu c& nhan duoc thu thap (3) Céach thic xur y dix liéu ca nhan (4) T6 chic, ca nhan duoc xir ly dit liéu c&
nhan (5) Thoi gian bat dau, thoi gian két thic xi ly dit liéu (6) Hau qua, thiét hai khdng mong muén cé kha
nang xay ra (7) Quyén, nghia vu cta chu thé dir liéu (duoc quy dinh tai Piéu 9, Piéu 10 ciia Nghi dinh).
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Dear customers,

Due to Personal data processing that relates to your privacy rights, when Mega International Commercial
Bank Ho Chi Minh City Branch (hereinafter “the Branch”) collect your personal data in accordance with
Article 11, paragraph 2 and Article 13 of the Personal Data Protection Decree (hereinafter refer to as “the
Decree”), you must be clearly informed of the following items: (1) Collecting purposes (2) Type of personal
data to be processed (3) Method of processing personal data; (4) Organization or individual permitted to
process personal data; (5) The starting and ending time of data processing; (6) Undesirable consequences
and damage that may occur (7) Rights and obligations of the data subject (under Article 9 and Article 10 of
the Decree).

1. Lién quan dén viée Ngéan hang thu thap, xtr 1y dir liéu cd nhan g@)m c6 muyc dich thu thap; loai dir li¢u ca
nhan dugc thu thap; thoi gian; t6 chirc, ca nhan dugc xir 1y dit 1i€u c& nhan; cach thirc xtr 1y dir li€u cé
nhan, quy Khach hang vui long tham khéo ban phu luc dinh kém hodc trang web ciia Ngan hang dé biét
thém thong tin chi tiét.
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For more detaIIS of information about the Branch’s collecting purpose, type of personal data to be
processed, duration, organization or individual permitted to process personal data and methods of
processing personal data, please refer to the appendix or the Branch'’s website.

2. Theo Nghi dinh, quy Khach hang c6 quyén loi sau dbi vai céc dit liéu do Ngan hang bao quan:
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According the Decree, in respect of your personal data held by the Branch, you may exercise the
following rights:
Pugc quyén tra ctru, yéu cau xem hoic sao chép.
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You may make an mquwy of, review, or request a copy of your personal data.

Puoc quyén yéu cau Ngan hang bo sung hoic sira doi, quy Khéach hang phai giai thich day da nguyén
nhan va su that.
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Having the right to request the Branch to supplement or amend, you must state the reasons.

Pugc quyén yéu cau Ngan hang xo6a bo, ngung thu thap, xt ly, st dung hozc han ché xi ly dit liéu ca
nhan khi muc dich thu thap khong con, thoi han da hét, dir liéu c4 nhan dwoc thu thap, xi ly, st dung
khong ding vé6i diéu khoan tai vian ban nay hoic viéc xt ly dit liéu ca nhan vi pham quy dinh cta phép
luat.
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You may request the Branch to delete, cease collecting, processing or using your personal data or obtain
restriction on processing when the data subject no longer finds the data necessary for the purposes for
which it was collected - the retention period is due - the personal data is processed for purposes other
than those that the data subject gives the consent or the processing of personal data is a violation against
regulations and law.

Quy Khach hang c6 quyén khiéu nai, t6 céo, khai kién; quyén yéu cau bdi thuong thiét hai theo quy dinh
cﬁa phap luat; quyén tu bao vé.
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You may have the right to file complaints, denunciations and lawsuits; the right to claim damage as
prescribed by law; the right to self-protection.

Quy Khach hang c6 thé quyét dinh viéc cung cap dir liéu ca nhan lién quan, tuy nhién néu nhing dit liéu
ca nhan ma quy Khach hang tir chéi cung cap 1a nhirng di liéu can thiét khi tham dinh hoic thuc hién
nghiép vu, Ngan hang co thé khong thé tién hanh viéc tham dinh hoac thuc hién nghiép vu can thiét cung
cap céc dich vu lién quan hoic dich vu co ban cho quy Khach hang.
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You may decide whether or not to provide the related personal data. However, if the personal data you
refused to provide is required for business process or operation, the Branch may not be able to conduct
necessary business audits or operations and cannot provide related or prime services.

Viéc thu thap dix liéu ca nhan phai co su dong y cua quy Khach hang va quy Khach hang c6 quyen rat lai
su dong y cua quy Khach hang bat ctr luc nao.Viéc rat lai sy ddng y s& khong anh hudng dén tinh hop
phap cua viéc Ngan hang thu thap, xt 1y hoic sir dung dir liéu ca nhan cua quy Khach hang da dugc ddng
y truge khi rat lai sy dong y.
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Where the preceding performance is based on your consent, you shall have the right to withdraw your
consent at any time. The withdrawal of consent shall not affect the lawfulness of collection, processing
or use of the Branch based on consent before its withdrawal.

Quy Khéch hang cung cap dit liéu ca nhan chinh xac, mai nhat va day da cho Ngan hang va yéu cau
Ngén hang chinh stra khi c6 bat ky su thay di nao d6i voi di liéu ca nhan cua quy Khach hang dé dam
bao thong tin chinh xac, moi nhét va day du. Quy Khach hang cd thé mat mot s6 quyen lgi khi quy Khach
hang cung cip thong tin khong chinh xac, khong diing sy that, 16i thoi hodc khong day di.
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Please provide your accurate, latest and complete personal data, and inform the Branch of any change
of your personal data to maintain the latest information. You may lose certain rights or benefits if you
provide incorrect, untrue, incomplete or misleading information etc.
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Theo qui dinh cua phap luat, trong qua trinh thuc hién nhiém vu hodc nghi¢p vy, Ngan hang c6 quyén ter
chéi | yéu cau thuc hién quyén chu thé dit liéu cua quy Khach hang. Khi quy Khach hang thyc hién quyén
quyén chu thé dit liéu phd hop qui dinh cua phap luat, Ngan hang s& thu phi can thiét.
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The Branch owns the discretion to reject your requests due to the requirements of law or the
administrative needs. While you exercise the preceding rights, where meets the requirements of law, the
Branch shall charge a necessary fee for the cost.

Quy Khach hang c6 thé lién hé voi Ngan hang dé biét thém thong tin vé viéc thuc hién cac quyén & Muc
2 néu trén va truy cap vao trang web cua Ngan hang dé tai mau Phiéu yéu cau cung cap di lidu c& nhan.
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You may contact the Branch for more information of the exercising of rights in abovementioned Term 2,
and the personal data request form is available on the website of the Branch.

X ly sy ¢6 vi pham quy dinh bao vé dit liéu ca nhan: néu dix liéu ca nhan cua quy Khach hang bi mét,
bi danh cap, tiét 16 trai phép, thay d6i hodc bi xdm pham do vi pham phap luat hién hanh hoic do thién
tai hodc do thay doi ngau nhién hoac cac nguyén nhan khac, Ngan hang sé diéu tra nguyén nhan va sir
dung phuong thurc thich hop thong bao cho quy Khach hang qua dién thoai hoac van ban hoac thu dién
tur hoac trén trang website.
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Processing of personal data breach incident: Should your personal data be stolen, lost, unauthorized
disclosed, altered upon due to the violation of applicable law, or the occurrence of any natural disasters,
incidental changes or other circumstances, the Branch shall inspect the cause and inform you by phone
or letter of notice or email or website.

Thong bao nay ciing quy dinh va diéu chinh viéc Ngan hang xu ly dit liéu ca nhan caa ngudi 6 lién quan
v6i quy Khach hang nhu cha, me, Vo, chdng, con cdi ... (sau day goi 1a Nguoi C6 Lién Quan) hoic bao
gom nhung khong gidi han nhu ké toan, nguoi bao Ianh, chi so hiru hudng loi, ngudi 6 quyén ky tén,
nguoi duoc uy quyén, nguc‘)'i lién hé, c6 dong (néu c6) ctia quy Khach hang (sau day goi 1a Bén Thu Ba).
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This Notice also regulates and governs the Branch's processing of personal data of people related to you
such as father, mother, spouse, children etc. (hereinafter referred to as “Related Person’) and a third
party including but not limited to the accountant of your company, the guarantor, the beneficial owner,
authorized signatory, authorized person, contact person, shareholder (if any) (hereinafter referred to as
“Third Party™)
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Bing viéc cung cap dit liéu ca nhan cia Nguoi C6 Lién Quan va/hoic Bén Thir Ba cho Ngan hang, quy
Khach hang xac nhan riang quy Khach hang da c6 duoc su ddng y caa Ngudi C6 Lién Quan va/hoic Bén
Thir Ba cho viéc xtr ly dit liéu ca nhan theo cac diéu khoan va diéu kién dugc néu tai Thong bao nay.
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By providing personal data of Related Person and/or a Third Party to the Branch, you state that You
have obtained the consent of Related Person and/or such Third Party for the processing of personal data
in accordance with the terms and conditions set in this Notice.
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Toi, nguoi ky tén dudi day va cac dbi tuong dugc néu tai Muc 9 ¢ trén xac nhan viéc da biét va hiéu mot cach
day du cac diéu khoan néu trén va dong y dé Ngan hang thu thap, xi Iy, luu trit, st dung, truy cap, xoa bo, tiét
16, chia sé va chuyén ra nuéc ngoai dir liéu ca nhan cua tdi va/ hoic cua ngudi uy quyén cho cac muc dich da
noi o trén.
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I, the undersigned, and the subjects in the abovementioned Term 9, acknowledge and fully understand the
above terms and hereby give my consent to Branch to collect, process, store, use, access, delete, disclose,
share and internationally transmitted my personal data and/ or personal data of the authorizing person for
the purposes aforementioned.

Ky tén va diu (néu co)
FRET R EF(ET)
Authorized signature and seal (if any)
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Mega International Commercial Bank Ho Chi Minh City Branch
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Muc dich thu thap
W2 p
Collecting purposes

Muc dich thu thap bao gém nhung khéng gi6i han: nghiép vu tién giri, nghiép vu chuyén tién trong nudc, nghiép
vu tin dung, nghiép vu thanh toan quéc té, GEB va cac nghiép vu khac duoc cap phép h0at d()ng.
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Collecting purposes includes but not limited such as the following banking services provided by the Branch:
deposit operations, domestic transfer, credit, inward/outward remittance, import/export, GEB (Global e-Banking
Servies),and other relevant businesses approved by competent authority.

Loai dir liéu ca
nhén dugc thu thap
W2 AT
|

Type of personal
data to be
processed

Ho tén, gidi tinh, ngay thang nam sinh, s6 CCCD/sé ho chiéu, qudc tich, dia chi thuong tri, dia chi tam trii, dia chi
lién hé, mé s6 thué thu nhap ca nhan, sb dién thoai, thu dién tir va cac thong tin khac theo néi dung tai Don yéu cau
st dung dich vu hogc Thoa thuan/Hop dong dich vu, ddng thai la nhiing dit liéu ca nhan thu thap thuc té tir giao
dich nghiép vu lién quan, tai khoan hoic cung tng dich vu gitra Ngan hang va Khéch hang va thong tin cung cip
tir chinh Khach hang va bén thi 3 phit hop véi quy dinh tai Biéu 2.3 va Diéu 2.4 cua Nghi dinh.
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Type of personal data to be processed :Name, gender, date of birth, identity card number, passport number, driver’s
license number, nationality, permanent residence, temporary residence, current residence, personal tax
identification number, phone number, email address, and other details refer to contents of the relevant business
application or contract depend on the actual personal data collected from customers or third parties relating to
relevant business processing, account activities or branch services in compliance with Article 2.3 and 2.4 of the
Decree.
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Thoi gian xu ly dix
liéu

Cén ctr theo thoi han cua timg muc dich cy thé va quy dinh lién quan cua phap luat ma an dinh thoi han hodc cin
ctr nhu cau cua nghiép vu dé thuc hién kinh doanh hoac thoi gian luu trir dugc thiét 1ap boi hgp dong twong Gng

B 4 F 441 * 2 | phd hop véi nhu cau kinh doanh.
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personal data | Within duration of specific purpose. The retention period agreed in the data retention period required by laws and
processing regulations, or the retention period in accordance with its business needs or respective contracts .

Déi twong lién quan
dén muc dich xir ly
dir liéu
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Parties of personal
data processing

Ngén hang va ngan hang me hodc Mega Financial Holdings (bao gdm céc nha cung cap dich vy cé lién quan voi
Ngén hang); cac co quan, té chirc lién quan dén hoat dong kinh doanh (vi du: ngan hang dai Iy, té chuc tin dung,
trung tam théng tin tin dung CIC); Co quan diéu tra hoic Co quan giam sat tai chinh. P6i twong ma khach hang
ddng y (vi du: cac té chuc dé tiép thi chung hoic st dung chung dix liéu cia khach hang hoic cac té chire 1am viéc
v6i Ngan hang dé thic ddy hop tac va thu hit kinh doanh) ¢6 tru sé trong nuée va nude ngoai
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The Branch and The Bank or Mega Financial Holding Company the Branch belonging to (including the service
provider engaged with the Branch); The institution using the information in compliance with regulations; The
institutions in relation to relevant business (e.g. correspondent banks, credit guarantee institutions, CIC credit
information center); Legally investigation authority or financial supervisory authority; Parties agreed by you (e.g.
entities for joint marketing or mutual use of customers’ data or entities working with the Bank for cooperative
promotion and for soliciting business and the aforementioned parties located in domestic and overseas areas.

Céch thuc xu ly dir
liéu c& nhan
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Methods of
personal data
processing

Dit liéu ca nhan s& duoc thu thap, xi ly, sir dung va truyén tai qudc té tu dong hoic cac phuong phap khéng tw
dong (vi du: thong qua email dién tir, gidy, hoic cac phuwong phap thich hop khac phu hop véi khoa hoc va céng
nghé hién dai,v.v.) phu hop vai phap luét va cac quy dinh.
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Personal data will be automatically collected, processed, used and internationally transmitted through automatic
machine or non-automatic methods (e.g. via electronic documents, paper format, or other appropriate methods
conform to the technology available at the time) in compliance with the relevent laws and regulations.
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