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Data Transmission Services of Mega International Commercial Bank Public Company Limited

Under the Your Data Project

Dear Valued Customers,

In order to comply with the financial data exchange standards as prescribed by the Bank of Thailand under the
Your Data Project, which requires financial service providers to establish mechanisms enabling customers to
exercise their right to transmit their financial data in digital format between service providers in a convenient, secure,
and efficient manner for improved access to financial services, Mega International Commercial Bank Public
Company Limited (the “Bank”) hereby provides details of the Bank’s roles and responsibilities under the project as

follows:

1. Role of the Bank

The Bank acts as a “Data Provider” under the Your Data Project in accordance with the Notification of the Bank of
Thailand No. 47/2568 regarding Regulations on Supervision of Mechanisms Enabling Consumers to Exercise Their
Right to Share Their Data Between Financial Service Providers. In this capacity, the Bank is responsible for
transmitting customers’ data, as specified in the table under Section 2 below, to the National Credit Bureau Co.,

Ltd. (“NCB”), as required under the Credit Information Business Operation Act B.E. 2545 (2002), as amended.

2. Types and Details of Data

Type of Data Details

Credit Accounts « Credit account information, such as account name, account number,
utilized credit limit, and outstanding balances

+ Credit repayment history (Statements)

3. Digital Data Transmission Mechanism

Customers may exercise their right to transmit credit information as specified in the table above, subject to their

consent. Customers may authorize a recipient bank or other service providers to directly retrieve or access their
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credit information previously submitted by the Bank to the National Credit Bureau Co., Ltd. (NCB), in order to

facilitate financial service usage without the need for physical documentation.

4. Customers’ Rights under the Your Data Project

The Bank hereby informs customers that they have the right to transmit their personal data held by one service
provider to another service provider for the purpose of applying for and using financial services. In this regard,
service providers must strictly comply with applicable rules and regulations related to personal data protection,

information technology security in data transmission, and other relevant laws.

5. Compliance with Relevant Laws and Regulatory Requirements

The Bank confirms that its operations as a data provider under the Your Data Project are conducted in compliance

with applicable laws and regulatory standards, as outlined below:

® Compliance with Credit Information Business Operation Laws:
The Bank submits customers’ information to the National Credit Bureau Company Limited (NCB) in strict
compliance with the duties prescribed under the Credit Information Business Act and within the timeframes
required by law. Such duty is not subject to the service user’s right to give instructions or to revoke consent.

® Personal Data Protection:
Data management and protection are carried out in accordance with the Personal Data Protection Act
(PDPA). The Bank adheres to recognized standards for safeguarding data subject rights and processes
personal data strictly under appropriate legal bases.

® [nformation Technology Security:
The transmission and exchange of data under the Your Data initiative through the NCB membership
system are conducted via digital channels with high-level security standards. The Bank’s operations are
aligned with the Bank of Thailand’s information technology risk (IT Risk) supervisory framework to prevent
data leakage or unauthorized access.

® Regulatory Standards:
The Bank’s operations conform to the requirements governing data transmission mechanisms under the
Your Data Project and other relevant regulatory announcements to ensure that customers’ rights are

exercised lawfully, transparently, and securely.
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Please note that the details of regulatory announcements and data transmission channels described herein may
be amended or updated in the future to align with regulatory requirements and evolving technological standards.
Customers may access the most up-to-date information via the Bank’s website as provided in the links below or

by contacting any branch of the Bank.

Asok Branch: https://www.megabank.com.tw/abroad-page/bangkok/en-us

Chonburi Branch: https://www.megabank.com.tw/abroad-page/chonburi/en-us

Bangna Branch: https://www.megabank.com.tw/abroad-page/bangna/en-us

Ban Pong Branch: htips://www.megabank.com.tw/abroad-page/banpong/en-us

Rayong Branch: https://www.megabank.com.tw/abroad-page/rayong/en-us

Announced on 29 April 2026

Mega International Commercial Bank Public Company Limited
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