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Terms and Conditions Bulk Payment System

1.Definitions

1.1 “Service User” means a person who signs application form for services (Bulk Payment
System).

1.2 “Bank” means Mega International Commercial Bank PCL.
2.Use of Service

Service User hereby acknowledges, accepts and agrees as follows :



2.1 To comply with the Bulk Payment System manual provide by the Bank which shall be
deemed part of these Terms and Conditions.

2.2 That any activity performed with Bulk Payment System according to the procedures and
conditions of using such type of service as established by the Bank shall be considered an activity
performed by Service User himself/herself and shall be binding on Service User him/her having to
sign documents.

2.3 That the Bank may not be to provide temporarily in the case where the computer system,
equipment, communication system or network relating is damaged, or under repair or maintenance,
or where the service is unavailable due to a force majeure event.

2.4 That the Bank reserves the right to change any terms and conditions as well as service
fees. Any such changes shall be announced by the Bank at the office/branch or website of the Bank.
In case of change of services fees, the Bank shall announce or inform Service User not less than 30
days in advance.

2.5 That if Service User finds an error or has any question about account activities, Service
User shall provide the Bank with details thereof for the Bank’s investigation. The Bank shall inform
Service User of the result of such investigation within 30 days from the date of notice of such error /
question or The Bank finds any errors. The Bank shall inform the Service User of result as soon as
possible but not over 7 days after the Bank obtains the result.

2.6 That any communication, letters and announcements sent by the Bank to Service User
by postal delivery or E-mail at the address indicated by Service User on this Application shall be
considered as having been duly delivered to Service User, and that it is Service User’s responsibility
to notify the Bank immediately of any change of address or E-mail address in writing.

3. Bank’s responsibilities

Service User agrees that The Bank shall not be responsible for an loss or damage resulting
from :

3.1 Transmission transactions according to the procedures prescribed by the Bank whether
such act is done by Service User or any others person.

3.1 Force majeure events including failure of equipment or communication systems,
inoperative connection signals, or computer virus.

3.2 Delay or error caused by, or deficiency of, computers or equipments of Service User,
the Bank or Internet Service Provider.

3.3 Delay caused by the process of Bulk Payment System

3.4 Non-compliance by Service User of these Terms and Conditions or any provisions,
terms or conditions of any service provided by the Bank via Bulk Payment System.

4. Fees



Service User agrees to pay the annual fee, service fees , and other expenses relating to the
use of Bulk Payment System at the rates announced by the Bank. Service User agrees that the Bank
may deduct any amount from the primary account or any others accounts of Service User to pay for
the said fees and expenses.

5. Disclosure of information

Service User agrees that the Bank may disclosure Service User’s information specified in
this Application or information related to the use of Bulk Payment System as the Bank deems
necessary and appropriate without prior notice to Service User, and Service User agrees that this
Clause 5 shall survive any termination of Bulk Payment system.

6. Termination of Service

6.1 The Bank may terminate Bulk Payment System or any service provided via Bulk Payment
System at anytime without having to inform Service User in advance.

6.2 Service User may terminate the use of Bulk Payment System at anytime by giving a 3
banking day’s prior written notice to the Bank in accordance with the procedures prescribed by the
Bank. Such notice shall take effect at the end of the 3 banking day’s period, and all remaining
instructions made in advance through Bulk Payment System that are to be effected after the end of

the said period shall be automatically cancelled.
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