Mega ntemational commercial8ank | GlOD@I @-Banking " Selected Location Services
Service Application Form and Service Agreement
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The Applicant*** (hereinafter referred to as the “Applicant”) hereby
applies for the following selected Global e-Banking " Selected Location Services ; Services ( service(s) in total) with Mega
International Commercial Bank Public Company Limited (hereinafter referred to as the “Bank”) and agrees to comply with the
following terms and conditions in connection with Global e-Banking " Selected Location Services ; Services.
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Selective Service Item

1{EHE 5% Username: (6-10 {i7F=#== Must consist of six up to ten alphabets and/or
digits.)

[ a3 Apply [ &% Modify [ | EEL25HE Reset Password

2. 2REFIAE TEESNE HIRTS | FRF%E Global e-Banking " Selected Location Services | Service :

[ JERSERIETHEE Apply all functions (AINEEIEZEE T1THISE A S » B4 DL &%} For Mega International Commercial Bank Public
Company Limited Applicant only ,fill in the following information.)

[ &5 SR Apply only for inquiry function (#1555 7,8,9,10,11 I& only item No. 8,9,10,11 are required to be filled-in.)

[ J#84 cancel

34YEEHIESE Currency Designated accounts for transfer outwards ([RZ=EF{TEH 5 AfER For Mega International Commercial Bank
Public Company Limited Applicants use only.) :

L JER3% Apply [ 158y cancel » FEE7H6/ME& Add/Cancel {E&EEHIESS designated accounts for transfer outwards.
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4 49 AlISE Designated Account for Inward Transfer :

[ 1ea3% Apply [ 5F8Y Cancel (E /A0S~ i HIESE - [RZE 717 & 5 TIEYE must be selected for corresponding account for outward transfer,
Inward Transfer accounts must be the Mega International Commercial Bank Public Company Limited and its’ branch account only.)

SR I RS Apply/Cancel {E#)EHE AESE designated account for Inward Transfer.
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SUERAIRYE A Accoui%i?ﬁoﬂft(vz%r%%)'ansfer
Designated Account for Inward Transfer Account Name of Payee

(May select more than one)

LJA s e b LIE
CJa [Os [CJe Up e
CJa [Os e Up e
LJAa s e b [LIE
[Ja s [Jc b [JE
LJA OB e b [LIE
CJa [Os e Up e
[Ja s [Jc b [JE

FIHGEIH)




58 A AR AR ETTHAMIRE = Transfer into Applicant’s other Mega International Commercial Bank Public Company
Limited account : [ |E35 Apply [ 584 Cancel

6. 22154 Security Mechanism :

sty 1l BIE
Security Mechanism Setting
eEEE [_Jefz% Apply [ H4E Report Loss [_451%1E Restore the Report Loss
One Time Password LIE#5 Synchronization [ 38 Cancel
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The Applicant agrees to comply with the relevant terms and conditions in connection with all selected service items indicated on the
above as well as the attached supplemental Service Contract and Global e-Banking™ Selected Location Services ; Services Contract.
7 HISE SRR -

No. of the Specimen Seal
Account

8.5/7585% (Fi—4mak)
Applicant’s ID No. (URI No.):

104K EE5E
TEL :
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The Applicant hereby declare that | have truthfully fill the matters contained in this application and Service Agreement, and has a
reasonable period of read and understood the entire contents of this application and Service Agreement (including but not limited to
the Global e-Banking " Selected Location Services ; Service Agreement of the matters agreed "to fuffill the obligation to inform the
contents of the personal Data Protection Act).To this end, the Applicant agreed to allow banks for the particular purpose to the extent
necessary, in the collection, processing or use of the personal data of the Applicants, and is willing to comply with the application of
Agreement to provide related services of the banking business.

The Applicant hereby declares the use of the Global e-Banking " Selected Location Services | of the transaction functions are not
involved in money laundering or any illegal transactions.

9.E-mail :
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We authorize holder of ID card No.
11 HFEANEEFEEE ¢ FHUEUL Sign for Receipt  4kg| % e e
A!:z“t‘;‘a“t's S?gnature/ls;.eal of : £t Verify Person-in-  Specimen
wi e specimen seal : [)224981 4 Contract Manager/ charg seal
Assistant authenticat
Duplicate ssistan ed by
Manager
[ e #5285 One Time
Password Date: FE(ryyy) Hmm H (oD)

2013 41 HfK Jan. 2013 version

(FEEREENE)

(Seal with the specimen seal)
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Global e-Banking " Selected Location Services |

Service Agreement

Bk BOZEABRE

RELLawER R " BNERIRE ) 2 — ML ELE - FRIEFEZLISALIEI - BRATL ZLGE -

{ERIBZAT A SR ALY - (B FIZL4TE s N2 R EA AR - (EHEYE -

B A S HI A Ry AN B24 7 — 8y > BARBATAE 8T -

Article 1 Scope

This Agreement shall constitute the general terms and conditions for Global e-Banking " Selected Location Services | . Unless it

is otherwise stated in other individual agreement, the terms and conditions of this agreement shall be applicable.

No other individual agreement shall contradict this agreement except that the content of any other agreement which is more

beneficial to the Applicant shall prevail. The Application Form and its attachment, supplement service contract constitute as a part

of this Agreement, and have the same effect as this Agreement.
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Article 2 Definitions

1. "Global e-Banking " Selected Location Services ; “ means that the Applicant may directly access the various financial services
provided by the Bank without going to the bank counter personally once the Applicant's computer terminal connects with the
Bank’'s computer via the internet.

2. "Electronic Message” means the message transmitted by the Bank or the Applicant via the internet.

3. "Service hours” mean 9:00 a.m. to 3:30 p.m. from Monday to Friday, exclusive of the dates when the Bank suspends from
doing business. However, the Bank may agree on or publish the service hours separately to meet the special requirements
of services.

4. "Account” means the demand deposit account designated to make the relevant payment on behalf of the Applicant as agreed
by both parties in writing.
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Article 3 Identification of WebPages

Prior to using the Global e-Banking " Selected Location Services ; Services, the Applicant shall verify and ensure the correct

Global e-Banking " Selected Location Services | website is being used, where the Applicant shall also agree to read the

announcement by the Bank or the terms and conditions of this Agreement in advance, and then operate according to the

instructions given on the internet. If anincident arises due to improper operation or other reason which is not imputed to the Bank,
and subsequently infringes the right/interests of the Applicant, the Applicant shall bear the responsibility thereof solely. If there is
any question, please contact our branch for enquiry.
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Article 4 Internet Connection

The Bank and the Applicant agree to transmit the electronic messages via the internet as agreed.

The Bank and the Applicant shall enter into service agreements with the internet provider with respect to their rights and obligations
respectively, and shall bear the fees for accessing to the internet respectively.
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Article 5 Receipt of and response to electronic message

Upon receipt of the electronic message containing digital signature or other symbols agreed by the Bank and the Applicant for
verification of identity, the Bank shall proceed to verify or process it immediately, and inform the Applicant of the verification or
processing result.

Where it is impossible for the Bank or the Applicant to identify the contents of any electronic message from the other party, the
electronic message will be deemed never transmitted. However where the Bank is able to identify the Applicant's identity, the
Bank shall notify the Applicant the facts that contents therein are not identifiable.
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Article 6 Non-execution of electronic message

In the occurrence of any of the following circumstances, the Bank may refuse to execute any electronic message it receives:

1. Where the Bank has substantive reason to doubt the authenticity of electronic message or the accuracy of matters instructed
herein;

2. Where the Bank will violate laws and/or regulations should the Bank process the electronic message;

3. Where it is unable for the Bank to debit the fees payable by the Applicant from the Applicant's account due to causes
attributable to the Applicant.

4. If the Bank will not execute the electronic message due to any of the foregoing paragraphs, the Bank shall concurrently
notify the circumstances and the reason for non-execution to the Applicant. The Applicant may then make enquiries with
the Bank by phone after receipt of the Bank's notice.
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Article 7 Time limit for electronic message exchange operation

The electronic message will be processed by the Bank's computer automatically.The Applicant shall not withdraw, cancel or modify
the electronic message after the message is transmitted to the Bank. However, the Applicant may withdraw or cancel the
scheduled transactions which date has not yet arrived within the time limit specified by the Bank.

Where the electronic message is transmitted to the Bank via internet and the Bank's service hours has passed while the electronic
message is being automatically processed by the Bank's computer, the Bank shall immediately notify the Applicant by electronic
message that the said transaction will not be processed as agreed, or the transaction will be automatically processed on the
following business day.

For internet transfer, the Bank will provide 24 hours service despite whether the transaction occurs during the business day
provided that for the transaction that operates after the end of the Bank's business hours, the transaction shall be deemed to take
effect on the following business day. If the Applicant wishes to restore the services mentioned above, the Applicant shall proceed
to the Bank counter and file for a written application.

The application for inward transfer account will enter into effect on the following day after the application with the Bank.
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Article 8 Fees

When using the contracted services, the applicant agrees to pay the various transaction processing service fees, and security
charges at the rate specified by the bank service.

The applicant authorizes the bank to collect the abovementioned transaction processing service fees from the applicant’s account
at the time of occurrence, and collect security charges at the time of application.

The bank’s rates (please refer to "Mega International Commercial Bank Standard E-Banking Rates” for details) will be published
on the bank's website. The bank shall announce all subsequent changes at least 60 days in advance, and notify the applicant the
right to terminate the applicant during this period, except for adjustment of the bank's rates advantageous to the applicant. The
applicant will be deemed to have acknowledged the adjustment if no termination request is raised at the end of the period.

The applicant is subject to taxation in accordance with the relevant tax laws. The applicant also authorizes the bank to collect tax
payments from the applicant's account.
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Article 9 Applicant’s installation of software and hardware, and risks

The Applicant applying to use the services provided under this Agreement shall himself/herself install computer software,
hardware and other equipments related to security. The expenses for installation and risks shall be borne by the Applicant solely.
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If the software and hardware as stipulated in the preceding paragraph and related documents are provided by the Bank, the Bank
only agrees that the Applicant may use them within the scope of service as agreed herein, and the Applicant is prohibited from
transferring, lending them or delivering by any means whatsoever to any third party.

Where the Applicant’s act infringes upon the Bank's or a third party’s intellectual property right or other rights and interests, or any
damage is caused due to inappropriate use, the Applicant shall be solely liable for the damages. Where it is necessary for the
Applicant to install other software and hardware and to use them together with the software and hardware provided by the Bank
to meet the operation needs, the Applicant shall follow the relevant information and requirements for the installation provided by
the Bank and bear the expenses and risk thereof solely on his/her own.
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Article 10 Applicant’s connection and responsibility

Where the Bank and the Applicant have any special agreement, the Applicant shall be required to complete the necessary tests
instructed by the Bank before connection with the Bank's terminal is permitted.

The Applicant shall be responsible for maintaining the username, PIN code, certificate, software, hardware and related documents
provided by the Bank.

The password provided by the Bank to the Applicant is only for the first time “change of password” and the Applicant shall, within
one month from the date of printing out the password slit, execute the first change of password; failing which, the Applicant will
need to re-apply for the password.

Where the Applicant enters the PIN Code in error for consecutive three times, the Bank's computer will immediately suspend the
Applicant from using the services under this Agreement automatically. Where the Applicant wishes to restore the use of services,
the Applicant shall make a new application again.

If the Applicant does not use the services stipulated in this Agreement within one year from last use of the service provided in this
Agreement, the Applicant is required to apply for a new set of password.

In order to reduce the risk of password being stolen, the Applicant should change the password at least once every year.

The Applicant shall return the equipment and related documents provided by the Bank immediately upon termination of this
Agreement.
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Article 11 Verification of transactions

The Bank shall email the Applicant the relevant statements to the email address provided by the Applicant as follows: statements
for the saving accounts: no later than the 7" business day of each month. If the Bank fails to send the above statements due to
the reason not imputed to the Bank, the Bank will not send the statement of that month, but the Applicants may log in the Global
e-Banking " Selected Location Services ; and check for the statement on his/her own.

After completing the processing of each transaction, the Bank will inform the Applicant by email. The Applicant shall verify whether
the result is in error after each transaction. In case of any inconsistency, the Applicant shall inform the Bank within 45 days from
the date of completion of the subject transaction for the Bank to verify the same. The Bank shall send the statement of account
for transactions conducted in the preceding month for every month via ordinary mail or the way as provided in the preceding
paragraph(not required if no transaction is conducted in that month).

Where the Applicant finds any error in the statement of account after verification, he/she shall inform the Bank to verify it within
45 days upon receipt of the statement of account.

The Bank shall conduct investigation immediately upon receipt of the Applicant’s notice, and shall inform the Applicant of the
investigation development or result within 30 days upon receipt of the Applicant’s notice.
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Article 12 Internet Transfer

The funds for the internet transfer use the unit of a “dollar”. There is no limit for fund transfer to Applicant's other THB accounts

in the Bank. For transfer to a third party account in the Bank. In opening a demand account, the Applicant may apply for internet
ESHEEIH)




transfer in order to transfer from the said account into the Applicant's other account in the Bank. Also, the Applicant may apply
to transfer to the account in other banks or the third party’s account in the Bank by signing a written agreement with the Bank in
advance.

Scheduled transfer to designated account can be set for 12 months ahead. If the effective date of transfer does not fall on the
business day, the transfer will take effect on the following business day. The scheduled transaction can be cancelled a day
before the scheduled date through Global e-Banking " Selected Location Services | .The service for scheduled foreign currency
transfer is only limited to the same currency of the account.
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Article 13 Response to error in electronic messages

Where the Applicant’s electronic message is in error due to causes not attributed to him/her when using the services under this

Agreement, the Bank shall assist the Applicant to make correction and provide other necessary assistance.

Where the services referred to in the preceding paragraph are in error due to causes attributed to the Bank, the Bank shall make
correction immediately upon having knowledge thereof and inform the Applicant by electronic message or in other manners agreed
by the Bank and the Applicant.
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Article 14 Lawful Authorization of electronic messages and Responsibilities

The Bank and the Applicant shall ensure that all electronic messages transmitted to each other have been legally authorized.
Where the Bank and the Applicant discover that any third party has misused or stolen the username, PIN code, or any other
circumstances where there is no lawful authorization, the Bank and/or the Applicant shall notify the other party to suspend the

use of the services and to take preventative measures by telephone or in writing or in other agreed methods.
The Bank shall be liable to the Applicant for any effect caused by the services herein used by third party before the Bank has

received the notification, unless the Bank can prove that the Applicant maliciously known or had negligence in the above matter.
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Article 15 Data Security
The Bank and the Applicant shall ensure the security of each other’s electronic messages to prevent illegal access to the system,
theft, alteration or destruction of business record and data.
When disputes arise from the third party’s act of decoding the safety measure of the computer or using the loopholes of the
computer system, the Bank shall bear the burden of proof that the above situation does not exist. All damages caused by the
intrusion of the hackers to the Bank’s computer or any related equipments shall be borne by the Bank.
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Article 16 Non-disclosure Obligation
Unless otherwise stated in the law, the Bank and the Applicant shall ensure that electronic messages exchanged between the
parties or information obtained from the other party in the course of use or performance of services under this Agreement will not
be disclosed to a third party or be used for any purposes not related to this Agreement. The information should be disclosed to a
third party with the other Party’s approval, the party disclosing the information to the third party should ensure the third party to
comply with the same non-disclosure obligation as prescribed in this Article.
If the third party mentioned above violates the non-disclosure obligation, it shall be considered as the violation of the party
disclosing the subject information to that third party.
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Article 17 Damages

The Bank and the Applicant agree that where there is any delay, omission or error in the electronic messages transmitted or
received under this Agreement due to causes attributed to either party resulting in damages to the other party, the attributed party
shall only be liable for the direct damages (exclusive of loss in profit) suffered by the other party and interest accruing thereon.
However, if the Bank or its performance assistant has deliberately or gross negligence to cause substantial damages, the Bank
shall then compensate the Applicant for the loss in profit suffered by the Applicant.
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Article 18 Force majeure

Unless otherwise stated in this Agreement, either party of this Agreement shall be liable for damages suffered by the other party
due to one party’s non-performance or delay in performing the obligation under this Agreement. However, the above is not
applicable if the non-performance or delay is caused by force majeure.
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Article 19 Maintenance of record

The Bank and the Applicant shall maintain all electronic messages records related to transaction instruction, and shall ensure the

authenticity and comprehensiveness of the records.

If the Applicant fails to maintain the above records, the records maintained by the Bank shall be presumed to be authentic.

The Bank shall maintain the records referred to in the preceding paragraph with due care as a bona fide administrator for at least
five years.
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Article 20 Effect of electronic message

The Bank and the Applicant agree that the electronic messages exchanged under this Agreement have the same effect as
documents in writing.
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Article 21 Applicant’s termination of this Agreement

The Applicant may terminate this Agreement at any time, provided that he/she terminates this Agreement personally or in other
manners as agreed.
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rticle 22 Bank’s termination of this Agreement
Where the Bank wishes to terminate this Agreement, it shall give a written notice to the Applicant 30 days prior to the
termination. However where the Applicant is subject to any of the following circumstances, the Bank may inform the
Applicant to terminate this Agreement in writing or in other manners as agreed:
where the Applicant transfer the right or obligation under this Agreement to a third party without the Bank’s consent;
where the Applicant is declared bankrupt or reorganization by a court;
where the Applicant violates Articles 16 herein;
where the Applicant breaches other articles of this Agreement and fails to rectify his /her default or to perform this Agreement
within specified time limit upon been notified by the Bank.
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Article 23 Amendments
Any matters not provided herein shall be supplemented or amended in writing subject to both parties’ agreement.
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Article 24 Service of documents

The Applicant agrees that the relevant documents shall be served to the address specified in this Agreement and he /she shall
inform the Bank of any change in his/her address in writing or in other manners as agreed; thus the Applicant agrees that the
document shall be served to such informed address thereafter. Where the Applicant fails to inform the changed address in writing
or in the manners as agreed, the Bank shall serve the documents to the Applicant’s address specified in this Agreement or the
last address notified to the Bank. The notice sent by the Bank to the Applicant shall be deemed served after the normal mailing
period.
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Article 25 Governing law

This Agreement shall be governed by the Thailand laws.
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Article 26 Jurisdiction
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Both parties agree that any litigation arising out of and/or in connection with this Agreement shall be submitted to the jurisdiction
of Thailand District Court as the court of first instance.

Btk BE

RELLIRARAERE - (B /AR TT(EIE - ARSI P g ~ SRE R -

Article 27 Heading

The headings herein are provided for convenient reference only, which shall not affect the interpretation, construction and
understanding of the relevant provisions herein.
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Article 28 Termination due to improper use of account

If the Bank determines that the Applicant’s account demonstrates any circumstances that it may be improperly used, the Bank
may at its sole discretion terminate the right of the Applicant to use Internet Banking.
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Article 29 Number of copies
This Agreement is made in duplicate, with each party retaining one respectively.
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Article 30 Fulfillment of personal data protection laws to inform the parties of Others obligations
In accordance with the Article 8 of Personal Information Protection Act in Republic Of China (‘Act’) which stipulates that
the following items should be notified expressly by the Bank. Please read the following items carefully.
1. Purpose of Collection:
I For the specific purpose of providing the service of Global e-Banking " Selected Location Services ; and handle
the marketing activities of Global e-Banking " Selected Location Services ; held from time to time.
Il Deposits and Remittances.
Ill.  Trust business.
IV.  Credit card, Cash card, Debit card or Electronic ticket business.
V.  Loan business.
VI.  Marketing business. (include cross-selling with the Mega Holdings )
VII.  Other bank businesses which conformed to commercial register items or articles of incorporation.
VIIl. Collection, processing, and use is made to fulfill the legal obligations, to comply with the relevant laws, and to meet
the needs of financial supervision.
IX.  Forinternal statistical analysis, research, and management.
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Type of Personal Information to be Collected:

Name, national identification number (or other identification numbers), contact methods , other information specified
in the "Global e-Banking " Selected Location Services ; Application Form and Service Agreement of the project
and the website list items (URL.: https://www.global-ebanking.com) and other categories of information.

Applicant’s transactions information, credit information, investment information and insurance information.

Time Period, Area, and Manners of Use of Personal Information, and Entities that May Use the Personal Information:

V.

Time Period: The period of existence of the specific purpose for which the personal information is collected, or the
period determined in accordance with the applicable laws (such as the Business Entity Accounting Act) or the
information retention period necessary for the Bank to conduct its business or agreed in the respective contract (the
latter will prevail).

Area: Any domestic and overseas location where the “entities that may use the personal information” described in
the following paragraph are situated.

Entities that May Use the Personal Information: The Bank and any organizations entrusted by the Bank for the
purpose of handling operational matters, institutions that use the information in accordance with the law (such as
the financial holding company, with which the bank is affiliated), other business-related entities [such as overseas
branches of the Bank, correspondent banks (including original remittance banks, paying banks and intermediary
banks), the Joint Credit Information Center, the Financial Information Service Co., Ltd. and any recipients of
internationally transmitted personal information not subject to restrictions imposed by the central industrial relevant
authority], legally authorized organizations or financial supervisory authorities, and any entities approved by you
(such as companies engaging in joint marketing activities or exchanges of Applicant information with the Bank,
enterprises cooperating with the Bank to promote business, etc.)

Manners of Use: Personal information shall be used / processed by automatic machines or non-automatic
measures in compliance with the relevant personal information protection laws and regulations.

The Applicant may exercise the following rights with regard to personal information of the Applicant kept by the Bank
pursuant to Article 3 of the Act:

Make inquiries, request a review or a duplicate copy of personal information from the Bank, and the Bank may
charge a reasonable and necessary fee pursuant to the applicable laws.

Request the Bank to supplement or rectify any error, provided that you must provide the Bank with the adequate
explanation pursuant to the applicable laws.

Request the Bank to discontinue the collection, processing, or use of personal information and to delete it. However,
the Bank may refuse your request if your information is necessary for the Bank to conduct its business pursuant to
the applicable laws.

Applicant may freely choose whether or not to provide relevant personal information. However, if Applicant refuse to
provide relevant personal information, the Bank will not be able to proceed with the necessary review or procedure and
therefore will not be able to provide the Applicant of relevant services.
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Article 31

Language

In the event of any conflict, dispute or inconsistency as to the meaning of any terms, conditions or provisions of this
agreement, the English version shall in all events prevail for all purposes whatsoever. .
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