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The currency and amount of the Depos1ts
shall be based on the actual currency and amount
deposited by the Depositor and determined by the
Bank’s records. The Bank shall periodically send
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deposit balance. However, unless otherwise

agreed with the Bank prior to January 1. 2023, or

where the Depositor’s account is classified as

dormant (meaning no transaction activity within

one vear, or only semi-annual interest income

records) and the Depositor does not maintain a

wealth management business relationship with the
Bank, the Depositor hereby agrees that the Bank

may temporarily suspend issuing statements.

Issuance of statements shall resume once the

Depositor’s transaction activity is restored. The

Depositor agrees to raise any questions or doubts




aper or electronic deposit account statements to
the Depositor for confirmation of the deposit
balance ; provided, however, that the foregoing
shall not apply under any of the following
circumstances :

(1) Where, prior to January 1, 2023, the
Depositor and the Bank separately agreed
that no paper or electronic deposit account
statements would be sent, such agreement
shall prevail.

Where the Depositor has no wealth
management business relationship with the
Bank and qualifies as a dormant customer,
the Depositor agrees that the Bank may
temporarily suspend the delivery of
electronic deposit account statements. For
purposes of the foregoing, a “dormant
customer” means a Depositor whose
deposit account maintained with the Bank
has had no transaction activity during a
specified period announced by the Bank, or
has reflected only semiannual interest-
credit entries during such period. The
definition of the aforementioned period
shall be separately announced by the Bank
on its official website.

Where the Depositor has no wealth
management business relationship with the
Bank and the relevant deposit accounts
have had no transaction activity during the
month, the Depositor agrees that the Bank
may temporarily suspend the delivery of
paper deposit account statements for that
month.
If the Depositor subsequently ceases to meet
the requirements for the suspension of delivery of
deposit account statements set forth in
Subparagraph (2) or (3) above, the Bank shall
immediately resume the delivery of deposit
account statements.
The Depositor agrees to raise any questions or
doubts regarding the transactions upon receiving
details of transaction through account passbook,
aper or electronic deposit account statements, or
electronic messages. The Depositor shall provide
roof and notify the Bank to verify within one

regarding the transactions upon receiving details
of transaction through account passbook,
statements, or electronic messages. The Depositor
shall provide proof and notify the Bank to verify
within one month of the delivery of such
information. If the Depositor fails to file
objections, the information registered at the Bank
shall be deemed as correct. The Bank shall
investigate the Depositor’s inquiries or objections
immediately and notify the Depositor of the
investigations situations or results through the
telephone or in writing. Any incorrect records
discovered during the investigation shall be

rectified immediately.




month of the delivery of such information. If the
Depositor fails to file objections, the information
registered at the Bank shall be deemed as correct.
The Bank shall investigate the Depositor’s
inquiries or objections immediately and notify the
Depositor of the investigations situations or
results through the telephone or in writing. Any

(3)

If no transaction has been conducted on this
deposit for a_specified period, the Depositor
agrees that the Bank may, in accordance with its
risk assessment principles, restrict or suspend
the automated transaction functions associated
with the deposit.

The definition of the aforementioned period
shall be separately announced by the Bank on its
official website.

(omitted)

incorrect records discovered during the
investigation shall be rectified immediately.
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If no transaction has been conducted on this

deposit for a period of one year or more, the

Depositor agrees that the Bank may, in accordance
with its risk assessment principles, restrict or
suspend the automated transaction functions

associated with the deposit.
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The comprehensive statement is available
in either electronic or paper form. The
Depositor may apply to the Bank for only one
delivery method, and the Bank shall deliver the
comprehensive statement to the delivery
address provided by the Depositor in
accordance with the delivery method specified
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The comprehensive statement is divided into

the electronic statement and the written one as per

the delivery method. The depositor may apply to
the Bank for either, and the Bank shall send such

statements to the mailing address left by the
If the

depositor according to the agreement.




in the Depositor’s most recent application. If
the Depositor fails to specify a delivery
method, the Bank will deliver an electronic
statement, but if the Depositor fails to leave an
email address, the Bank will mail a paper
statement to the mailing address left by the
Depositor.

depositor fails to specify a delivery method, the
Bank will deliver an electronic statement, but if
the depositor fails to leave an email address, the

Bank will mail a written statement to the

correspondent address left by the depositor.
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If the Bank sends the paper statement to the
mailing address provided by the Depositor and
the statement is returned as undeliverable for
reasons including, but not limited to, an
unknown addressee, an unknown address, or
relocation without a known forwarding address,

the Bank may temporarily suspend the delivery
of the paper statement to prevent the disclosure
of the Depositor’s information and shall resume

delivery after the Depositor updates the mailing

address with the Bank.

Where the Depositor has no wealth
management business relationship with the Bank

and the relevant deposit accounts have had no
transaction activity during the month. the
Depositor agrees that the Bank may temporarily

suspend the delivery of the paper statement for
that month. If any transaction activity
subsequently occurs in the Depositor's deposit
accounts, the Bank shall resume sending the
paper statement.
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When the Bank sends the written statement to
the correspondent address provided by the
depositor and the statement is rejected, the Bank
may not send such the written statements until the
depositor updates the correspondent address with
the Bank before resuming sending the written
statements. Additionally, if the depositor’s account
is classified as dormant (meaning no transaction
activity within one year, or only semi-annual
interest income records) and the depositor does
not maintain a wealth management business
relationship with the Bank, the depositor hereby
agrees that the Bank may temporarily suspend
sending the written statement. Delivery of the
written statement shall resume once the
depositor’s transaction activity is restored.
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The Bank sends the electronic statements
to the email address provided by the Depositor.
If the Bank fails to deliver the electronic
statement due to an incorrect email address,
insufficient mailbox storage space, a mailbox
system failure, failure to notify the Bank of an
email address change, or other reasons not

attributable to the Bank, the Bank may send an

SMS notification of the delivery failure to the
Depositor’s most recently designated mobile
phone number maintained on file with the Bank

and may temporarily suspend the delivery of
the electronic statement.
To ensure the accuracy and security of the

electronic statement delivery, when the
Depositor applies to change the email address,
the Depositor shall complete the email address

verification procedure in accordance with the
verification notice sent by the Bank to the new

email address. Only after the Depositor
completes the verification shall the Bank send
the electronic statement to the new email
address.
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The Bank sends the electronic statements to
the email address provided by the depositor. If the
Bank fails to deliver the electronic statement due
to an incorrect email address, insufficient storage
space, mailbox system failure, failure to notify the
Bank of an email address change, or other reasons
not attributable to the Bank, the Bank may cease
sending the electronic statement. To ensure
delivery accuracy and security, after updating the
email address, the depositor shall complete
verification by clicking the confirmation link in
the notification email sent by the Bank. Upon
successful verification, the Bank shall resume
sending the electronic statement.
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With respect to the printing, enveloping,
and delivery of the paper comprehensive
statement, the Bank may, in accordance with
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In the event of any of the circumstances
below, the Bank has the right to suspend or
terminate the comprehensive statement delivery
service; however, the Bank shall repair it as soon




applicable laws, outsource such matters to a
third-party institution.

In the event of any of the circumstances below,
the Bank has the right to temporarily interrupt
or suspend or terminate the comprehensive
statement delivery service; however, the Bank
shall restore such service as soon as possible to
ensure that the Depositor's rights will not be
affected: (omitted)

as possible to ensure that the depositor's rights will

not be affected:

(omitted)
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damage arising from the Depositor's use of the
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electronic or paper comprehensive statement

services where such damage is attributable to

the Depositor.

Regarding the terms and conditions
relating to electronic or paper comprehensive
statements, unless otherwise agreed between the
depositor and the Bank, this Chapter shall
prevail.
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Regarding the terms and conditions of the
comprehensive statement, unless otherwise agreed
between the depositor and the Bank, this Chapter

shall prevail.




