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The currency and amount of the
Deposits shall be based on the actual
currency and amount deposited by the
Depositor and determined by the
Bank’s records. The Bank shall issue
statements to the Depositor
periodically for confirmation of the
deposit balance. However, unless
otherwise agreed with the Bank prior
to January 1, 2023, or where the
Depositor’s account is classified as
dormant (meaning no transaction
activity within one year, or only semi-
annual interest income records) and
the Depositor does not maintain a
wealth management business
relationship with the Bank, the
Depositor hereby agrees that the Bank

may temporarily suspend issuing
statements. [ssuance of statements
shall resume once the Depositor’s
transaction activity is restored. The
Depositor agrees to raise any
questions or doubts regarding the
transactions upon receiving details
of transaction through account
passbook, statements, or electronic
messages. The Depositor shall
provide proof and notify the Bank
to verify within one month of the
delivery of such information. If the
Depositor fails to file objections, the
information registered at the Bank
shall be deemed as correct. The
Bank shall investigate the Depositor’s
inquiries or objections immediately
and notify the Depositor of the
investigations situations or results
through the telephone or in writing.
Any incorrect records discovered
during the investigation shall be
rectified immediately.

The currency and amount of the
Deposits shall be based on the actual
currency and amount deposited by the
Depositor and determined by the
Bank’s records. The Bank shall issue
statements to the Depositor
periodically for confirmation of the
deposit balance, unless otherwise
agreed with the Bank before January
1, 2023. The Depositor agrees to
raise any questions or doubts
regarding the transactions upon
receiving details of transaction
through account passbook,
statements, or electronic messages.
The Depositor shall provide proof
and notify the Bank to verify within
one month of the delivery of such
information. If the Depositor fails to
file objections, the information
registered at the Bank shall be
deemed as correct. The Bank shall
investigate the Depositor’s inquiries or
objections immediately and notify the
Depositor of the investigations
situations or results through the
telephone or in writing. Any incorrect
records discovered during the
investigation shall be rectified
immediately.
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Chapter Three Comprehensive
statement agreement

Chapter Three Comprehensive
statement agreement for natural-
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Pursuant to Article 6, Chapter I of this
Agreement, and for the purposes of

investment, and insurance accounts
with the Bank. However, if the
Depositor has already applied for an
exemption from receiving

regulatory  compliance  or  risk

comprehensive statements for deposit

management, the Bank shall provide a

services prior to January 1. 2023, the
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comprehensive statement to Natural

multi-purpose statement will not

Person Depositors and Non-Natural

contain information on deposits.

Person Wealth Management
Depositors (defined as legal entities
and unincorporated associations that
hold investment/wealth management or
insurance product positions with the
Bank, or that have conducted
transactions in such products during the
period covered by the comprehensive
statement).

The comprehensive statement for
Natural Person Depositors  shall
disclose information regarding deposit,
loan, investment/wealth management,
and insurance transaction accounts
with the Bank. The comprehensive
statement for Non-Natural Person
Wealth Management Depositors shall
disclose deposit account balances, as
well as  information  regarding
investment/

wealth management and insurance
transaction accounts with the Bank.
However, where a Depositor has
applied prior to January 1, 2023, for
an exemption from receiving deposit
account statements, the comprehensive
statement shall not include such
deposit account information.
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When the Bank sends the written
statement to the mailing address
provided by the depositor and the
statement is rejected, the Bank may
not send such the written statement
until the depositor updates the mailing
address with the Bank before
resuming sending the written
statement. Additionally, if the
depositor’s account is classified as
dormant (meaning no transaction
activity within one year, or only semi-
annual interest income records) and
the depositor does not maintain a
wealth management business
relationship with the Bank, the
depositor hereby agrees that the Bank
may temporarily suspend sending the
written statement. Delivery of the
written statement shall resume once
the depositor’s transaction activity is
restored.
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When the Bank sends a written
statement to the mailing address
provided by the depositor and the
statement is rejected, the Bank may
not send such written statements until
the depositor updates the mailing
address with the Bank before resuming

sending the written statements.
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The Bank sends the electronic The Bank sends electronic statements | % > 44 » Bitd e
statement to the email address to the email address provided by the FT AR
provided by the depositor. If the Bank | depositor. If the Bank fails to deliver TR e TRy
fails to deliver the electronic statement | an electronic statement due to 49 30 B e
due to an incorrect email address, incorrect email address or storage LATE R s 228 i
insufficient storage space, mailbox issues, the Bank may not send such ¥ f‘]‘? ;FL FlE R
system failure, failure to notify the electronic statements until the HFEApeprr A7
Bank of an email address change, or depositor renews the email address LRt R R
other reasons not attributable to the with the Bank to resume sending the EAEE O L SERUSNE |
Bank the Bank may cease sending the | electronic statements. 372 SRS BRALIR
ele?tromc statement. To ensyre B IR
delivery accuracy and security, after B
updating the email address, the £ °
depositor shall complete verification
by clicking the confirmation link in
the notification email sent by the
Bank. Upon successful verification,
the Bank shall resume sending the
electronic statement.
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If a Depositor fails to receive the
comprehensive statement, the
depositor shall immediately request a
reissue from the Bank. Natural Person

If the depositor fails to receive a
comprehensive statement, they shall
immediately request a reissue from the
Bank or check the comprehensive
statements for the last three months in

Depositors may access their electronic

their personal online banking account.

comprehensive statements for the past
three months via Personal Internet

Banking.
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In the event of any of the circumstances
below, the Bank has the right to
suspend or terminate the
comprehensive  statement delivery
service; however, the Bank shall repair
it as soon as possible to ensure that the
depositor's rights will not be affected:

1) Sudden system or equipment
failure or failure or malfunction of
a software or hardware supplier.

2) Services suspended due to force
majeure factors, such as natural
disasters.

3) When the Bank performs
necessary maintenance on the
computer systems and equipment
related to this service.

AN

In the event of any of the
circumstances below, the Bank has the
right to suspend or terminate the
comprehensive statement delivery
service; however, the Bank shall repair
it as soon as possible to ensure that the
depositor's rights will not be affected:
1) Sudden system or equipment failure
or malfunction of a software or
hardware supplier.

2) Services suspended due to force
majeure factors, such as natural
disasters.
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The Depositor hereby acknowledges
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and agrees that electronic statement
transmitted via the Internet involve
certain risks (including but not limited

to being accessed, read, modified,
used, or transmitted to others by
persons other than the Bank or the
Depositor), and agrees to assume such

risks.
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Regarding the terms and conditions of

the comprehensive statement, unless
otherwise agreed between the
depositor and the Bank. this Chapter

shall prevail.
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