
      ធǆƵរ េមǓƀ  អុិនេធេណសនិណល ខមេមសល ែប៊ង ខូអិលធីឌី ǒƴភƒំេពញ                       

                 Mega International commercial Bank Co. Ltd., Phnom Penh Branch 
                 兆 豐 國 際 商 業 銀 行   金 邊 分 行 

No. 139 (Independent Monument), Street. 274 & 41, Norodom Blvd., Sangkat Boeung Kengkang I, Khan Chamkarmorn, 
Phnom Penh, Kingdom of Cambodia. Tel: + (885) 23 988 101 / 23 218 540   Fax: (885) 23 988 106   Web: 

www.megabank.com.tw   Swift: ICBCKHPP 
 

 

Complaint Handling Procedure:   
 
1. If, at any time, you are dissatisfied with the service provide, We would encourage you 

let us know and let us have a chance to promptly address your concerns. 
 

2. You can first talk to our staff of the relevant Department where your dissatisfaction 
originated. 

 
3. If you are still not satisfied with the response you get, you may escalate your grievance 

to our Bank Senior Relation Officer. 
 

4. We will try our best to resolve your concern as soon as it is possible. If it takes longer 
than it can reasonbly possible, we will notify you with follow up action accordingly. 

 
 
List of appropriate contacts: 
 
Senior Relation Officer  Name 

EUNG LYENG 
Hot Line  
023- 988 101 Extension :314 

Email: 
b0c7t1@megabank.com.tw 

 
Address of our Branch: Mega International Commercial Bank Phnom Penh Branch 
                                     No. 139 (Independent Monument), Street. 274 & 41, Norodom Blvd.,  
                                     Sangkat Boeung Kengkang I, Khan Chamkarmorn, Phnom Penh,  
                                     Kingdom of Cambodia 
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នីតិវធីិៃនƳរេƽះƙǒយបណƎឹ ងអតថិិជន 

 

១, េǷƙគបេ់ពលǄងំអស់ កƒុងករណីែដលអƒកមនិេពញចិតƎនងឹេសǏកមƗែដលǇនផƎល់ជូនេទេǆះ េយង

េលកទឹកចិតƎដល់េǎកអƒកជូនដំណឹង ពួកេយងǇនដឹង និងǕចេយងខƇុ ំǋនឱƳសេƽះƙǒយនូវកƎី
កងƛល់របស់េǎកអƒកេǕយǇនƹបរ់ហ័ស។ 

២, ƺដំបូង អƒកǕច ƙǇបម់កបគុƀលិករបស់េយងខƇុ ំ េǷǂមǆយកƽƊ នែដលǉកព់នƑ ័ចំេǉះេសǏកមƗ

ែដលេǎកអƒកមនិេពញចតិƎ។ 

៣, ƙបសិនេបអƒកេǷែតǋនƳរមនិេពញចិតƎ ƺមយួនឹងƳរេឆƚយតបែដលអƒកទទួលǇនេǆះេទ អƒកǕច

បȥƅូ នបណƎឹ ងរបស់េǎកអƒកេǵƳនម់ȜនƎីƺនខ់ƕស់ែផƒកទǆំកទ់ំនង។ 

៤, េយងនឹងពǚǌម អស់ពីសមតƏǊព េដមƓƳីរេƽះƙǒយកƎីកងƛល់របស់េǎកអƒក Ǉនƹបǂ់មែដល

ǕចេធƛេǵǇន។ ƙបសិនេបǏƙតȪវេƙបេពលេវǎយូរƺងអƛី ែដលǕចេធƛេǵǇនេƽយេហតុផងǁ

មយួេǆះ េយងនឹងជូនដណឹំងដល់េǎកអƒក អពីំវǅិនƳរǂមƽននិងេƽះƙǒយេǵǂមេǆះែដរ។ 

 

 

បȥƅ ីេƻƗ ះអƒកែដលƙតȪវǄកទ់ង៖ 

 

ǕសយƽƊ នǒƴរបស់េយងខƇុ ំ៖   ធǆƵរេមǓƀ  អុិនេធេណសិនណល ខមេមសល ǒƴភƒេំពញ 

  អƵរេលខ ១៣៩ ផƚូវ ២៧៤ ែកងនិង ផƚូវ ៤១  សƷž ត ់បងឹ

េកងកងទ១ី ខណƋ  បឹងេកងកង Ǎជǅន ីភƒេំពញ ƙពះǍƺǁ

ចƙកកមƕុƺ។ 

មȜនƎីƺនខ់ƕស់ែផƒក

ទំǆកទ់ំនង 

េƻƗ ះ  

 អុឹង លីេអង 

េលខទǆំកទ់ំនង  

០២៣- ៩៨៨ ១០១  

េលខតំណǊƅ បេ់លតុ: ៣១៤ 

អុីែមល៉: 

b0c7t1@megabank.com.tw 
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