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Complaint Handling Procedure:

1. If, at any time, you are dissatisfied with the service provide, We would encourage you
let us know and let us have a chance to promptly address your concerns.

2. You can first talk to our staff of the relevant Department where your dissatisfaction

originated.

3. If you are still not satisfied with the response you get, you may escalate your grievance
to our Bank Senior Relation Officer.

4. We will try our best to resolve your concern as soon as it is possible. If it takes longer
than it can reasonbly possible, we will notify you with follow up action accordingly.

List of appropriate contacts:

Senior Relation Officer

Name Hot Line Email:
EUNG LYENG | 023-988 101 Extension :314 | bOc7t]l @megabank.com.tw

Address of our Branch: Mega International Commercial Bank Phnom Penh Branch

No. 139 (Independent Monument), Street. 274 & 41, Norodom Blvd.,
Sangkat Boeung Kengkang I, Khan Chamkarmorn, Phnom Penh,
Kingdom of Cambodia

No. 139 (Independent Monument), Street. 274 & 41, Norodom Blvd., Sangkat Boeung Kengkang I, Khan Chamkarmorn,
Phnom Penh, Kingdom of Cambodia. Tel: + (885) 23 988 101 /23 218 540 Fax: (885) 23 988 106 Web:

www.megabank.com.tw Swift: ICBCKHPP
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Annex I Consumer Complaints

JK B ERIPE B SE$RTT Mega International Commercial Bank

139 — Independent Monument, BKK I, Chamkarmorn, Phnom Penh, Cambodia
Tel: +855 23 218540-1, +855 23 988101
SRIUAHRENS-Customer Complaints-25 EHESF

PTIUUITICE S /DAC/ I H e ettt et e e e e e ene et et er e et eneneeeeeaeas
1N HSSNS/Customer name/Z 7 ZFE(OPHONAL) «......voveeeeeeeeeeeeeeeeeeeee oo
U2 S™H S SH/Contact Number/BE4ESEIE(OPONAL) ........ceveeveeeeeeeeeeeeeeeeee e,
1USSANS /Customer Account Number/ZZ o HESE(OPONAL) ......vveveeeeeeeeeeeeeeeee e

Usn/inmaArsSHMISSINMSs/Officer/Service being complained/$1 1T 2/ Fivevveveeen....
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