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ﬂl;gftetﬁ,%m%mﬁﬁ Global eBanking Service Application Form and Service Agreement

(Principal Account) Of Hong Kong Branch
LN ZE R BRSPS SR TR A TR A FI (AT flf T $R1T ) )RS /8 H 14 a8 23RS ETEE > I8 NFEF 2 kERgE
AR S 4 E ST {GRRR
The Contractor agrees to comply with the terms and conditions of Global eBanking Services when applying to Mega International Commercial Bank
(hereinafter referred to as the "Bank") for the provision and/or changes of Global eBanking Services.
— ~ $VEThAE K FIEE% 2 Website functions and user setting [064C] :
[ & e s ashhas Apply for enquiry only (BB A I8 Complete Section A) B
[ | e s st ) 38 5 LBE Apply for enquiry and transaction (B5EZ B 78 Complete Section B)
[A - BIEEE 2 # 1 Please complete either A or B)
[ ]e5% Apply [ 594 Cancel [ ]# 5 Modify &30 Administrative Center (353 C 38 Complete Section C)
([JEFEEE Access Administrator B or [ |EFH F&+EERLEHH Access Administrator + Access Operator )
(THRENZS S5 5 T #250HH please see the following table for detailed descriptions )
[ 555 Apply [ 5194 Cancel ®EEREGEEHEHITHAS Two-factor authentication (P {H A BB FR 5 202835 © WA S TR 78

IS5 HETHAE - all users required to apply for security device; this function is mandatory for account holders under the Singapore Branch )

u Q; ERNTEALREHMPEEHEEENEEEHE)

—f#& A B Ordinary staff : G
N N . . 5% H OTP tok 4H sets [064N
ERIIRE [Je %% Applying for %4 persons | Security [e w52 oxen sets ]
Enquiry (PR 2= Be {35 A only applicable to two-factor authentication) GE4EIE = ~ ART5IH B please continue to the Service categories in
Section 3)
[Je m&%% 5 OTP token 4H sets [064N]
[C]#+8#% Electronic certificate 4 sets
—#& A & Ordinary staff : e -
N . ) . . ;
[]e3% Applying for 4 persons |Security [ AKEEE T8 The Elecmonlc fin1ﬁcate of Main Land China f\\ﬂ
B R sets(PFRAREHNE 3774 F EREE For the Contractor of Megabank Main
B XSk Land China Branch Only)
Enquiry and [le %5 H OTP token &4 sets [064N]
transaction - A staf - [J&F%3 Electronic certificate 4H sets
roval staff : 24 - . ) . .
(et A IID " 2, icurity [ K== T/ The Electronic certificate of Main Land China 4
g ing for ersons e N )
Rappiefor &b sets((RAFEHNIE 57175 FHES For the Contractor of Megabank Main
Land China Branch Only)
BEELEE Access Administrator : gegre |Je H5EFH OTPtoken 4 sets [064N]
&5 Applying for ersons|Security |[_]88-F-#554 Electronic certificate 4H sets
[ ]H#i5% Applying %
R REEH TR > THEEAEEREGEEEX S REEDE -
REE R, Description: Access Administrator has the authority to manage user access and configure transaction procedures etc.
C Administrative| = ZE4EH Access Op}e rator : (?ﬁ%%ﬁ%@ e [ Je w28 5 OTP token 4H sets [064N]
FE% an Access Administrator is required) . e o T
Center N i Security |[_]8 T35 Electronic certificate 4f sets
[J& % Applying for %4 persons
R - PEEEGHThRE > B0 SIER T AR EELNEE - FREEEERIT -
Description: by applying for the Access Operator role, all Administrative Center configurations must be edited by the Access Operator and
submitted to the Access Administrator for approval.

IR FHERL(BUNA BT BTG ATBRARZERE |, IS RFERRERBEE)

Applications for as follow functions must complete the following information: (the Contractor is advised to duly assess the its practical
needs against the risks involved; please affix an original seal should the contractor agree.)

[Jep35 Apply (584 Cancel [JZEE £ Access Operator M E SR "with transaction authority"
C&#EEE Access Administrator
[Jep35 Apply (584 Cancel BIRRXSERBESREBELANTEARES , ERARBHBERTEANTEAIIRS, to automatically

request to add non-designated payees in any fund transfer as a designated payee account. [BOOX1(FEF&S1T ~ EBERIST ~ Pl

Y P17 B E T /&:5fT Hong Kong Branch ~ Manila Branch ~ Amsterdam Branch only and applicable to approve by electronic
certificate)

CFRepmEE = /0 without Administrative Center(BIR 5 A 7 4k 2 #1742 transaction without approval procedures)

EN$E 2 BB1REE Specimen Seal Account No.:

FEREENE Original Specimen Seal: F & Supervisor

SR er Verified by
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— ~ BT/88 Electronic certificate [064C] :
L ]¥o#ESR1TE T4 ABES The Bank is authorized to debit the Contractor's account

(5% account No.: ) EHHISLE TR I B 22t B % - for the amount of electronic certification and security device charges.
2. )12 Suspend [ ]f#BREHE Cancel suspension [_|5E#4 Cancel [ |f##Fx221544E Unlock PIN code
{5 FI#& 0% Username 1#&58F9% Certificate number /

$RTTH% 947 5% Bank issued number

3.1 Apply [1EF$Y Cancel BELMAT XML B TR registration of inter-branch XML electronic certificates (352 B85 B please provide proof of
certification)
% (LS Username FBES % Certificate number

= ~ [R¥&IEE Service categories
(EFR R R IEAL 5 IhRE Ny TR SO S S 54 K2 PR Global eBanking services are subject to the limits and restrictions of each function)

FEIfBE Main Function ¥ ZhBE Supplementary Function
Hrog | fHER THE Hrvg | e HHH Wi | kR HE
Add | Delete Item Add | Delete Item Add | Delete Item
LIRFZ#H L&A EIR 6.4% FEEELIEHE A/ ZFRF*2 [064C)
D D Accounts D D Enquiry to all deposit accounts D D (%%‘[’EE‘EF{E &SR E Pﬁ?’ff’ﬁ%)

Add prearranged payee account on-line*2
(assess risk and implement internal control)

UK 2. E IR P B o] A
|:| |:| Payment & |:| |:| Fund transfer between designated payer
Collection accounts
3EH IR 3HEMRITEEECE*1 [064C]
O d o 0| O o : .
Trading Auto-matching for designated accounts®1
4 & 4.SWIFT "OUR , Fa#& &R [B000]
(PREE) Bearer of SWIFT "OUR" commissions
O d I . 0| O
nvestment
(enquiry only)

Ol O SEREHAR B EHIR [B000]
Retry debiting under insufficient balance

51 Remark © 1.497%€E 2 8 H 78 A MRS & B #HBC¥ Designated payer and payee accounts are matched automatically. 2.7 e (g FHEffE
£ o Need application if release transaction by device” OTP token” .

Lar

R AR A A

V0 ~ &2 IR = Designated payer account [B120] :

ST AR E4EEEIRSE. Add/Delete designated payer account.(FEIE[RZE : Mg = DR ISV E TR BAL : BT > FRA

R FoR{E N[ H - Fund transfer limit: Other foreign currency accounts in the original currency or US$; Unit: $10,000; a limit of zero indicates that the
account is only available for enquiry)
HRITAER 4 EIRIREH
Bank code Fund transfer limit from designated accounts
(BEA 7 HEASREEI S S H A
oy | R SWIFT Code) WA R ReE Per transaction Per day Per month
Add | Delete (the 7-digit domestic Currency Payer's account

bank code or the
international SWIFT
Code)

O gjg|g
Og|Q|g

O | O

ZBH Note *

L 4EHER - 4 - SHREARERESEE  THE S HEME USS 1 {GHETT - HMyMNEEEa IR = & BRI E 2 ERIRAE - DR F4E 2 B
— i R i = PRAE Bt > BLEHIS JR[E] « Transfers from designated other currency accounts: limits per transaction, per day, and per month are preset at US$1 million
or its equivalent if not specified. Fund transfers between the various currencies under a comprehensive foreign currency deposit account are subject to the
designated single currency cap; the same applies to all subsequent changes.

2. A RSREE S EE AR S 4 E HEEE(A2 ] S H 2R EIR S EEIEESR L a%E (AR E T BE5 2415 ) - Please complete an Application
Form for Fund Transfer to Designated Account [Form A2], or use the Global eBanking designated account online management function (must apply for electronic
certification) to configure payee information.

Mega International Commercial Bank Co.,Ltd.Hong Kong Branch (Incorporated in Taiwan) 2




WA TFIR S RIS S IR F IR - BSRTIERE A B RE FRASIES -
S$RfTHERETEE  This section is applicable to: For Contractor apply to exceed transfer limits or increase account transfer limits.
To be completed by Bank Cashier following questions to Contractor.

(1.4 iR v 3 o -l BH > P iR A48 H Y Application for designated accounts

exceeds the above notes preset transfer limit : [JiE# Normal []%% Abnormal

(2. 2 k4y e MR AR 1 5 #2 NT$2 {E#T H 1y Application for the NTD

non-designated accounts transfer limit exceeds NT$2 million: thﬁ Normal D%‘ﬁ? Abnormal

[ ]3. Hs54E =R S IENERR4E B iy Application for increase account transfer limit:
[ ]iF# Normal [_]&% Abnormal

L& FHE4R IR A SR AR SR8 H B R R (A IS - 5% S &R 994 2 B Hi5%) Contractor refuses to answer
the above questions or provide relevant documents to prove its purpose and use(In this case, please politely explain to the
Contractor that the application cannot be accepted)

i~ )% Modify ElI$E 28808585 Specimen Seal Account No. into

A~ [ 8% Register []85 55 Modify AR¥5H#4% FIEEFE%4 Contact Email o

£~ [J=3% Apply [1f5FH Terminate [ J#7{5* Suspend [ JEF5#%4E Cancel suspension of Ek4:Ri4EARTS - Global eBanking services.

I\~ IR TR PR H BT AR RFHIREE o (FRIE R )

Limit of transfer for payer is different from payee : transaction number per day ; amount per year .( Megabank Main Land China Branch Only)

T~ IIEIABRE TN B RERETUER S ~ B R st (BN S s8I EARE AR TER - RASUER AR B EIERIE)
The Contractor authorize The following person to collect documents, password, and security devices on behalf of the Contractor. (The collector will be required to present

original identity for verification; this part is not required if the applicant or representative is collecting personally.)

i A . N - B
AU Auitionlicd WA/ Job tile B 577D M4 T5E Telephone No. AR Signature of
Person Representative
IEEL To:

Ik BRI R PRI TS (5 A PR 22 5] Mega International Commercial Bank

ﬁZ’J)\Zé*ﬁ“EﬂEJ‘ FHEEAHFESE SR > BN G ERI7E /r BH AR A E B EH AR (EFEERRR T 2Ekemdgikg s
HEYLES ) B 45 HATERTEAERRE LS MBE AR ) - At THANFER - REFR TN SZRE B 2 0 iE A o 555 - R
ilé’j)xZﬂ)\%fH  FRESF AR HE ST E RTINS » DFERI TR AR -

TEI NI 2 IR SR ST S IIRE I KOS N A S 2 B -

The Applicant hereby declare that I have truthfully fill the matters contained in this application and Service Agreement, and has a reasonable period of read and understood
the entire contents of this application and Service Agreement (including but not limited to the " Global eBanking Service Application Form and Service Agreement ; of the
matters agreed Article 45"to fulfill the obligation to inform the contents of the personal Data Protection Act).To this end, the Applicant agreed to allow banks for the
particular purpose to the extent necessary, in the collection, processing or use of the personal data of the Applicants, and is willing to comply with the application of
Agreement to provide related services of the banking business.

The Applicant hereby declares the use of the Global eBanking Service of the transaction functions are not involved in money laundering or any illegal transactions.

=
EN#E£ 88 imen I A nt N 8
Sr9 A Contractor (542 : N85 £ IR MR3% Specimen Seal Account NO. | sypervisor
ﬁ'—
F£ A Representative : [REBEN#: Original Specimen Seal:
BREN
Verified by
=5 HEERAE 1D No. -
Hsh4% e 5E TEL ¢
SHHLAZ UL Collect and sign :
TEIE [EZSN%N CzesE = CIXML &7 e SHEN = (REAMEN) E 5
Ttems original of Agreement | Password OTP token XML chip and Password Collector's signature Identity verification
g . .
i {73 copies {73 copies {[# pieces {i# pieces
Quantity
[iZp]m FYYYY) HMM) H(DD)
v | SRZER % Verifi &
R EI¥ Vice Presidend/Assistant Vice Presidend| 784% Verifier it Clerk 2003 45 11 AJE
Branch Version dated 2023.11
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B BIRRSRI T 2R ERMBRBAESER  2023.12

Terms and Conditions of Mega International Commercial Bank Global eBanking Services
B4y 7 i i E
Applicability
KEANGIE RIS E R T R IR SR SE S IR S 2 — RIS E -
This Agreement shall constitute the general terms and conditions for Mega International Commercial Bank Global eBanking Services.
TR
Definitions
— ~ THEREIRIT % | (Internet Banking) © #5174V AU EE S 48 FH Qe PR 4G B SR /T SR S 4% > fZEBLRNSRITRE S » BV o] B BEEUISSRTT AT
Rt STHBRR -

1. "Internet Banking": refers to the financial services provided by the Bank to its Contractors over computer terminals connected to the Internet,
without the Contractor having to approach bank counters personally.

- TEFEE 5 (Electronic Message) * FESRTTEITAY ALK TR M e 4 S 4R (0 2 GHE. -

2. "Electronic Message": refers to a message transmitted by the Bank or the Contractor via computers and the Internet.

P % ® ) (Digital Signature) © BROEFRSARUESS - 15817 RILLI AR A 8 T 5R S RTIT &8 77 30 F 2 ST S A B BT R
EEN-T S MRS EE Sy -

3. "Digital Signature": except as otherwise specified by law, the Bank and the Contractor will identify the sender's identity by recognizing the
electronic identification codes or symbols carried within the Electronic Messages as the sender's signature.
g TRESHE (Private Key) S —4IEAREBAG B RS » AERHEERE BB 2B EMAEETHRE

R R SUEB M HE A -

4. "Private Key": refers to the piece of a paired digital data retained by the signature producer; this digital data is used for decrypting s and
producing digital signatures.

Fal ngz??éi;fﬁj (Public Key) : {5 —41EAREMG A ZER S > AUHEFRENE - BB HEES 5 RN FEER

B e

5. "Public Key": refers to the piece of a pair digital data used to encrypt Electronic Messages or verify the signatory's identity and the
authenticity of the digital signature

N TEEE ) EHEEEREDBUEE A FE 2 ERE - ADEUESHEE 2 5y o WiSHEME A — 4 E > AR
i ML et B =G -

6. "Certificate": refers to the Electronic Message signed digitally by a certificate issuer; this is a digital proof of the applicant's identity, as
well as the applicant's possession of a paired public and private key.

- THREER  fEE-EEA BB E TS MEERTTEIME IR B AR - (HAIRARIE H 2 Rkt > SRATIERITH
TE B SR -

7. "Service Hours": 9:00 a.m. to 4:00 p.m. from Monday to Friday, except non-banking business days. However, the Bank can make other
arrangements or announcements with regards to service hours, depending on the distinctiveness of the services provided.

JUs TIRFE  IEETRISE LB EAIE - 1 RILAI A B E 2 5 EE R IR -

8. "Account": refers to the demand deposits account which the Contractor had designated to make payments from, as agreed in writing by both
counterparties to the Agreement.

JU -~ EHE L L&Y AT SRTT R FE o0 DARS E N ER A R IR R S SR AR EINRE o B L 2 RE o REE T
EREHEH  TNAGERFEHTE  HHERSHEHE P OHRE L HE KRR - A2 EH TERRZ - B8
TEKHFEIAN GRS LB ST BN ANREEREEEFE  SRHFES LM EFG S - BHIIHATE
TR - WA IR B E kG % - P EETE - EEEW A RA SRR -

9.  Administrative Center: the Contractor may apply for the Bank's Administrative Center services to configure the access rights of its internal
users and set up transaction approval procedures etc. Users of Administrative Center services include the Access Administrator and the
Access Operator. The Contractor may choose to apply for the Access Administrator role only and have the administrator complete all
Administrative Center settings, or choose to have the Access Operator edit settings then submit to the Access Administrator for approval.
Generally speaking, Access Administrators and Operators are not permitted to conduct online transactions. However, the Contractor may
choose to grant transaction authorities to administrators and operators for its practical needs, by signing on the application form to declare
that the Contractor has duly assessed and understood all risks involved.

+ - FRAEE AL - IR NIRE > BRI AR AZLORB A > BEITOAIEE 2 EHTE - Bl —fAE - T
TAE  HIXHEHEZIEE @ EKSTEERERNTT -

10.  Authorized user: The Contractor authorizes users to use the Service which formulated by the agreement ,include access administrator, access
operator, ordinary staff and approval staff.This authorization should be agreed with the Bank

+—  ZERERMTEIN ¢ FEIRITHY Android & (Play Store)ZX, 10S & (App Store) EFEfE " £ERERTEIN | BTN ZIHE(E
%E(;%%i\é C AT AB) WA ETEESE T WS RER EREF R o vTRETEEEE R RTTATIR I 2 23k S RTE)
SRS o

11.  Global Mobile eBanking : Refers to the "Global Mobile eBanking " software that the Bank provides on Android platform (Play Store) or IOS
platform (App Store) of which Authorized user(ordinary staff and approval staff) of the Contractor could download to their mobile devices.
Upon completing the relevant setting mechanisms for application, the Contractor could then use the various services of Global Mobile
eBanking on their mobile devices.

—{—:%i}ﬁ%ﬁé}ﬁ% D N AE— IS (One Time Password » BUTFHE " OTP)) » (A5 ERE AN EEEIS MR - HAE4HRE £ 1Y 25 {E o] {5

—F .

12.  Dynamic password: It is also known as one time password (OTP), which means that the password used each time is different, and each set of
passwords can only be used once.

= BRI - R E AR IS REASEETT &S STAERERER L - ZENMTEEEEARES (2
BREFM{TEINY APP) Z{TEh% 2l > SUAREEEEMAARB A MHBSEEBE=E  SEL " SEEHEEgsH , -

13. Dynamic Password Mechanism: Dynamic password mechanism shall mean the mechanism that generates dynamic passwords. Depending on
means of generation or transmission, it is subcategorized into the following three types: a physical Dynamic Password Token, Mobile OTPs
installed on mobile devices Global eBanking Mobile App, and SMS OTPs that are transmitted through telecommunication operators.

10U BEREEEH RO Te BEH ) HEL OTP 2 EREHE - MEERSAFHEEE > FAm AL SEEERZHE
WA (JhHE T HRERME , ) MEURES 2 OTP Hil b r 4 NH B S EEEMA - KASEF TR S -

14.  Physical dynamic password generation card (hereinafter referred to as "OTP Token"): It refers to the physical device exclusively for OTP,
used to generate OTP. There are buttons and a screen on the device for the entry of the specific content indicated on the transaction page(also
known as "challenge code") and display of the password for the Contractor to enter on the transaction page to verify the transaction.

HEH 2 SR

Webpage verification

LI N MG SRITRT - FESCHESLAERE SRAT (EAE 2 484E T https://www.global-ebanking.com | » 7 {f FH4ERSSRITARAS -

Prior to wusing Internet Banking services, the Contractor must verify and ensure to log on to the correct website at

"https://www.global-ebanking.com".

AP E 2 4R

Internet connection

PRAT R ILEI N BV R FHAIE 2 4G SRAR P4 A i 2 17 88 T s HUE e -

The Bank and the Contractor both agree to transmit Electronic Messages via the Internet.

SRAT RATEINIE ST k2 TRE A ZE S B (B 25 o4 AR SR s s T IR IR B 224 0% BB IR 2 2 D -
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Article 5.

EVAN (S
Article 6.

E%E
Article 7.

EVAN S
Article 8.

YIRS
Article 9

EoR S
Article 10

B—fF
Article 11

The Bank and the Contractor shall establish service Agreements with their respective Internet service providers to secure their own rights and
obligations; both parties will also bear their own expenses incurred for accessing the Internet.
B FElUE Z P s o] i
Receiving and responding Electronic Messages
SRATHECE B fir 5 B SR RAT R L NE R LABR G 77 2 BB s S 1% > JERVEITIRIZ SR B » MRS S B BRI A -
AT ALK A HITE A E TR ERAPSE AR - WA E AR EE o HRT A E A G I JER NS OEYE
M EFRMULYA -
Upon receiving Electronic Messages containing digital signatures or other symbols which both the Bank and the Contractor had agreed to use as
identification, the Bank shall proceed to verify or process and inform the Contractor of the outcome immediately. In circumstances where the Bank
or the Contractor is unable to identify the contents of electronic messages sent by the other party, such Electronic Messages will be considered as
never having been sent in the first place. However, whether it is possible for the Bank to confirm the Contractor's identity, the Bank shall notify
the Contractor of the fact that the message contents were unidentifiable.
BFHREARITEH
Non-execution of Electronic Messages
WHE TR 2 — TR TR ETE
In the occurrence of any following events, the Bank may refuse to execute any Electronic Messages received:
- AR RS E TS B BT E B E L IEREE -
‘When the Bank has substantiated reasonable doubt regarding the authenticity of the Electronic Message or the correctness of instructions carried within
the message.
 SUTRIBE TR KRR AR AS e -
‘When the Bank is subject to violations against the law or regulations should it choose to process the Electronic Message.
~ SRATRIIEI N 2 SRRl AR E IO &I TS 2 B -
‘When the Bank is unable to debit the designated account for the amounts payable by the Contractor, for reasons that are attributable to the Contractor's
conduct.
SRATABTANEBE FREE » EERSRE R T 2 S RIBAIEIA - TN 2R SLAE R R THERD. -
The Bank shall notify the Contractor immediately of the above circumstances if it is unable to process the Contractor's instructions; the Contractor may call
to confirm with the Bank after receiving such notices.
BT R E AT E R
Timeframe for Electronic Message exchanges
%g%iggfﬁﬁ EIGE R LAY A B E TR ERE R SR TIREINBRE - BEH B - (B R EIIA Y THEIR SRR THUE 2 AR
(S EE: ¢
All Electronic Messages are automatically processed by the Bank's computer. Contractor's electronic messages can not be withdrawn, revoked, or edited
once they reach the Bank's system. However, the Contractor can withdraw or revoke scheduled transactions that are yet to mature, subject to the timeframe
specified by the Bank.
HET R R 2 B IRITE > A RAT Eaﬁé H B M oh A R T ARSI fEIE > SRATIERI DA T-ERE BRI TN » S B R
YEATREE > REFSAR—EEHEHE
If the Electronic Message reaches the Bank's system through the Internet after service hours, the Bank must notify the Contractor via Electronic
Message that the transaction will not be processed or will be posted to the following business day.
#
Fees
LI NE ARG - FRERMEIN 31T ATE TUCE BEAE SR AN 5 TE X 5 1 B AR 755 8 e 22 Vs
When using the contracted services, the Contractor agrees to pay the various transaction processing service fees, and security charges at the rate
specified by the Mega Bank overseas branchs.
RVASPN /¢ ol
Contractor's software and hardware installation, and the risks involved
IQIQ’J)%\?; FE AL IRFTHE - TE BT8R 2 BEASTRAS - RS > DURILM B2 AR 5% - 22SPnfE 2 2 Rm B - BTN
T8
The Contractor shall install all computer software, hardware, and other security-related equipment required to access the contracted services. The Contractor
will also bear all costs and risks associated with the installation.
)\*Iﬁﬁk@‘iﬁg St RORRBA S A SRATRTER AL - SRATE R R IS ARG E RS HIE A A - AR B - EYES U T =5 E =
Should the Bank agree to offer the aforementioned hardware and documents to the Contractor, the Bank only agrees for them to be used within the
boundaries of the contracted services; they may not be transferred, loaned, or in any other way given to a third party.
RN Z AT REERITRE A FEME SR » SRR E 2 BRI A EGIEER - EEaHEE -
The Contractor will be solely responsible for any damages caused by own mishandling; the Contractor will also be held accountable for any conduct that
violates the intellectual property rights or other rights of the Bank or any third party.
%Zﬁﬁgéﬂg; ﬁg“‘ﬁ{’ﬁﬂ*%ﬁﬁﬁ%/\m%ﬂ%ﬁg HERT AT AL ERBERS R O 2 B > TR SRR TR L 28 AHRHE L > W HTA
SR 7 e
If the Contractor needs to install additional software or hardware that work conjointly with the software and hardware offered by the Bank, the Contractor
must ensure compliance to the Bank's installation notices and bear all costs and risks.

—_

N

TLEI NGB AT
Contractor's connection and responsibility
HATETTEINE R RIE S - MEESRIT Roh B M5 - 1G75 AR -

Where any special arrangements exist between the Bank and the Contractor, connection may commence only after the necessary tests are completed.

LI NEHRTAR AL 2 (EREE - 05 - MR8 - WS AR S - EEfRE 2 -

The Contractor is responsible for safekeeping the username, PIN code, certificate, software, hardware, and all relevant documentation provided by the Bank.
L&) N A\ RiVE S TS A S s = K - SRATEERSE B B (L T8I N E AR ZEET 2 IR o AT OBERAE(E R » FEEE i e s -0 -
If the Contractor enters incorrect PIN code in three consecutive attempts, the Bank's system will automatically suspend the Contractor from using the
contracted services. Once suspended, the Contractor must raise a new application to resume use of the contracted services.

TLEI NG FETA BLEE R - BIECRERAT BT He it 2 3% i R A Bl ST 1 -

The Contractor will also be required to return all equipment and documentation offered by the Bank upon contract termination.

714

Transaction verification

RPN FEL SRR TR - DEFHHESERITHII L ALTE 2 7B - TN AERERE AR R - RS HERA
fEghER o AR - EN AT Z BN+ A H AEASTEH « SRITENRSH LR ERE T T AFRETLOA ERZ X 5%
MREE (3% AT HREAT) o L& NXE RN 5 EIREEEEA SR - BNz 2 e+ A HANBERSRTTE -

After processing a transaction, the Bank will notify the Contractor of the outcome using Electronic Message or other agreed methods. The
Contractor should verify the correctness of the transaction outcome after each use. Any inconsistency must be reported to the Bank within 45 days
after the transaction is completed; the Bank will then conduct the necessary investigations. The Bank shall compile a statement of transactions
conducted during the previous month, delivered to the Contractor on a monthly basis by ordinary mail or e-mail (no statements will be delivered
for months where no transactions took place). The Contractor should verify all items disclosed in the transaction statement, and report to the Bank
all errors found within 45 days after receiving the statement.

HATHN G AN Z @A - ERIETRE » WA ERT 2 HRE=FHARRE 2 B ESEREBRTLLA -

The Bank shall conduct immediate investigation upon receiving the Contractor's report, and inform the Contractor the outcome of the investigation
within 30 days after receiving Contractor's report.
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BT REshER 2 R

Responses to errors in Electronic Messages

T AFARZG Z IR - WEHEFHEEAR A ERREN LA Z FHIM ARG - TR TTAAFEIE - WAL A AT > 7

iﬂﬁ%i%ﬂ&f%ﬂE%%?E%EﬁZ%HHHﬁ?%E%%%E%  SRATIER JIZRNE - SLENEE IE - W2 [ERF DLEE TS SR TT R T8I AL E 2 J il
IRVESPNE

Should errors occur to the Contractor's Electronic Messages while using the contracted services, that are not attributable to the Contractor's

conduct, the Bank shall help the Contractor rectify and offer other assistance as deemed necessary. If the above service errors are attributable to

the Bank's conducts, the Bank shall rectify immediately once informed, and notify the Contractor of such errors using Electronic Messages or

other agreed methods.

A B 2

Internal control

METLE A BN TS - ER R T AR E — ASBRAL S - RBIT ANEB R » HFAZ BN HEH T ERE -

The Contractor must pay attention to internal control, approval staff could finish transaction alone should be avoided,and certification could not
be kept by access administrator when approval staff changed.

BT RE 2 BN EET

Authorization and responsibilities associated with Electronic Messages

7 [E ORI A B 07 2 B AUE I GARE - T E RN S EAE = N E HEGE AR AR - S ECREE e

5 ~ R il > SNHAMAE ARSI Z 15 > JETLEI LA E@Eﬁjiﬁ}_?ﬂﬁﬂﬁ%ﬂ:@ﬁﬁ&HEWI%WW@EZTEY PRAT x@%ﬂ

Al HEE ANEAZRBCEEZRTT » BRIBMTRECEEE KB LM A MGREE AR ETHREIN  RITAEEE - LA

WA B O 2 U S0 6 BN R 2 0500 R 2 S & AR RS SR T 2 & &k SE=ANEH - BN ER > HNER

GRESEEE = AT REELCZ B ~ $EREiaL TP ANEEAEHE -

Both parties hereto agree that all Electronic Messages sent to the counterparty are legally authorized. Should the Bank and the Contractor discover

any misuse or theft of username, PIN code, certificate, or private key, or any other unauthorized conducts by a third party, the Bank and/or the

Contractor shall notify the other party by telephone or by writing to suspend the use of contracted services and to take the necessary precautions.

The Bank will not be held accountable for services rendered to the third party before it is informed of the misuse, unless the failure to identify

unauthorized electronic message is caused by the Bank's intentional or negligent mistakes. The Contractor shall be solely responsible for any

delays, errors, or losses caused by the Contractor's intended or negligent behaviors giving rise to the disclosure, theft, and misuse of password or

any information from Internet Banking; the Contractor will also be solely responsible for delays, errors, or losses caused by disruptions in

telecommunication services, or as a result of a third party's conduct.

[Nt

Data security

HHEHMRE TREZ L IEIEEEA RS - $5H - BIEHES ot fE R -

Both parties hereto shall ensure the security of their Electronic Messages, shall prevent any illegal access to the Internet Banking system, theft,

falsification, or destruction of business records and information.

;fﬂiﬁéﬁ)zﬁﬁﬁﬁﬁﬁ)ﬂ%ﬁ?ﬁéﬁ@jﬁ%ﬁﬁ)\{%éﬁ%m% (BT Ry) PR E 2485 > IR ENILGYANE » HIRITIRE T TR

TEREF -

Except under circumstances that are attributable to the Contractor's conducts own, the Bank will compensate the Contractor according to Article

17 of the Agreement for any losses caused by attacks against the Internet Banking system (hacking), which may involve decrypting the

Contractor's username and PIN code.

REET

Obligations to confidentiality

5 FEREOR FT S 2 BB FaHUE B — U7 R 5 P S T A S QYR 75 T S 5 2 0k > RTR T E =N 0 IRR o {5 F s LA S LG RE 2
HiY > ER&MTEEENE= AR EFEE=EABR G RERE -

Both parties hereto must ensure that the Electronic Messages exchanged between them and information obtained while using the contracted

services are not disclosed to any third party, and nor can they be used for purposes unrelated to the Agreement. If the owner of the information has

given consent to disclose such information to a third party, the third party must be made to comply with this confidentiality clause.

HERERE

Damage compensation

Eﬁﬁﬂﬁ{K$¥Zﬁ1%LjZ?%I& BalE > WAEE RN ESE AT 2 =il > SRR - BIRSSER 2 EE - B T EENZHIRE

B E S AN ERA T 2 R E (K@aﬁﬁﬁiﬂ §) MHFMEEREEE -

Both parties hereto agree that any delays, omissions, or errors in transmitting or receiving Electronic Messages which give rise to the losses of any

particular party shall be compensated by the party to which the cause is attributable to; compensations shall only be made for the direct damages

(excluding future gains lost) plus interest only.

AEHLS

Force majeure

—ITR B LRIV ER - AT AN ARG R LB ITEI AR AELY > TNMEABE R EEE -

Any failures or delays to fulfill obligations by any party under this contract due to force majeure will not be considered as a contract breach; as a

result, the party who is unable to fulfill contractual obligations will not be held liable for compensations.

CERIRTF

Record retention

T ERTITA S8 F 5 2 BT E K AR AT AU AHR BT RE 2 5ok » i FERECRACS: 2 EE M KB - T NAMRRTT

H o WEEDIMTATREZ LB ELE -

Both parties hereto must retain all electronic messages containing digital signatures, as well as records of relevant electronic messages provided

over the Internet. Both parties must also ensure the authenticity and integrity of retained records. If the Contractor does not retain records, the

records retained by the Bank shall prevail.

IRITHATELCH 2 R 7 EESREEAZEEES - REHRZEVBASE -

The Bank shall exercise its duties as a prudent manager to maintain the aforementioned records. These records are to be retained for at least five

years.

BEFHEZT

Effectiveness of electronic messages

AT R I N E B A S 2 BFRE - BB EE S EMEE -

The Bank and the Contractor agree that the validity and effect of an Electronic Message exchanged hereunder shall be the same as a  as a written

document.

NELE

Service of documents

LI N B LAETEYRE g A 2 sthtik Ry AERHA S0 2 R P > (M T80 N 2 S hE 82 > BRI DA I B E A 49 & 77 2B AN SR1T - I [F L

BT 1% 2 ik By R B RR T 5 WIT7 4T AR DU THI B 49 7 77 3 1828 B k0 fFéﬁ%unTZ’JE?rﬁﬁTEEHZﬂtﬁUZ (% B RIRTT 2 3

bR By R EERR P o SRATH L&Y NPT By 2 il ik > &l 2 #EHART - B ATt

The Contractor agrees to have all relevant documents served to the address specified in this Agrcement. The Contractor must inform the Bank of

any changes of address in writing or other agreed methods, and consent to have all subsequent documents served to the new address. If the

Contractor does not inform the Bank of the address change in writing or any other agreed methods, the Bank will still serve documents to the

address specified in this Agreement, or to the Contractor's last notified address. Notices sent by the Bank to the Contractor are deemed served after

the passage of a normal mailing period.

HEREERIT B AT

Internet Banking login PIN code
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The PIN code given by the Bank to Administrative Center and authorized transaction approvers are valid only for "initial PIN code change". The

Administrative Center and the authorized transaction approvers must complete the initial PIN code change within one month from the date the PIN

code slip was printed; otherwise a new PIN code request must be raised. After the initial PIN code change, the user may change PIN code at any

time and will be responsible for the secrecy of the PIN code. If the PIN code is forgotten or input incorrectly in three consecutive attempts, the

Administrative Center and the authorized transaction approvers will be required to apply for new PIN codes at the bank counter. To minimize the

risks of PIN codes being known to outsiders, Administrative Center, authorized transaction approvers, and all Global eBanking users would be

reminded to change PIN codes if PIN codes did not be changed exceed one year.Must change their Global eBanking PIN codes if no login record
among one year,and new PIN codes must be different from old one.

MRS SR T E S AR

Two-factor authentication for Internet Banking

TLEI NS [ B RSB i A R S RS (F fo S AR SRITI B T S 5 A8 12 7 B A CHIAR I TIRE# > RilgZ

3R P 2 FiTE B A & 1 7H DB R A S 2o e i A T B 5 A B2 P a 1S 5 ARG SRTT -

The Contractor may apply to use dynamic password mechanism or electronic certificate as part of the two-factor authentication when logging into Internet

Banking. If a corporate Contractor holds an account under the Singapore Branch, all internal users will be required to complete the two-factor authentication

when logging into Internet Banking using dynamic password mechanism.

AR K H A A NS EIRAS 5

HKD and Foreign currency transfer

— ~ BATOBTS S EAM S NEEEAM AR P 2 A ZEE S DU R R RS WS DIE SR EE AR T B N H AN
HAMEFRRIIR P » B A SR T 2 HA B IR AR Y M3 AT 2 AR P - B G Bk e mbdd > B9 My 7 el A TR - olasibee [
L@géﬁ%@&l\ﬁ%ﬁ - HRETC.FF ISR BIMT - SR T4, - SINeBkemdE 2 8N T A B - IRDSRITREE A
A ke o

1. Contractors with HKD and foreign currency demand deposit accounts must designate the account as a payer account in writing. Contractors may then
designate other domestic demand deposit accounts or deposit accounts held under those Overseasbranch already have the Global E banking service as
payee accounts, or transfer funds between the those Overseas branch already have the Global E banking service, remit to other domestic banks, or
conduct international remittance either online or in writing. Overseas branch already have the Global E banking service, please refer to our bank's
website ,in case of updates, were also banking site announcement.

T I N RSIMEIR P EEFRE  RETESIRFSEEE R R - BHREH REtEH R SR o 078 AR EEIRSE > Al

SMEERIRE P EE ST H 2SR SR E HhFEFES—HETT  INEGGEIRF S W HIRE 2 BIRIREE - DIEZIR
FEIE 2 B = PR R - SRENISIRIE]

The Contractor may prescribe limits on outward transfers per transaction, per day, and per month for every foreign currency account to accommodate
practical needs. If the Contractor does not specify any transfer limits, outward foreign currency transfers will be capped at US$1 million or its
equivalent, per account, per transaction, per day. Fund transfers between the various currencies under a comprehensive foreign currency deposit
account are subject to the designated single currency cap; the same applies to all subsequent changes.

~ HNIEERAT Z) R Ry AT H B U 28 A1 DU R[]0 15 R DA i 3 2 2 R A E 2 % H 9 £ VALUE DATE -

The foreign currency transfer service is available on the Bank's business days from 9:00 a.m. to 4:00 p.m. For fund transfers between countries located
at different time zones, the VALUE DATE will be determined as the business day of the source country or the business day of the destination country,
whichever is later.

BN ATEIRAT 5

Overseas branch fund transfer

B4 N3 TEEIRAS B /AR & 3 - T 2 AR e W -
Fund transfers between overseas branches are subject to the governance of local competent authorities.

PSR R (H 2%

Transfer of Media File

— ~ U NBRITEETE AR DIETEIEER SRS S8 SRR Ry ET28 5 (A PDF A828) » iU R -HER (T 3k-
REREZE Ll &8 NBUE 2 IMEB AR IZ TE % W T A B DL T SRR i Ze2e i | B T R ) T ERE B E SR TR -
INHTHEE N TR - T ANSLUE B SRS R 2 T SRS E RS HE T B n RS -

1. After the Contractor and the Bank have signed the Electronic Delivery Agreement, scan the hard copy transaction instruction into electronic files(e.g.,
PDF file) and send it to the Bank for processing through the Bank's Global eBanking service - payment & Collection-Payment-Upload File.All
transaction must be reviewed through an internal sign-off process and approved by the approval staff who possesses the security control device-
dynamic password mechanism or electronic certificate.The Contractor could follow up with the progress of the transaction through function of Global
eBanking-trade status.

T A NBEEATEINRE A E TR BB R CAE RS » AR TR RIS RSUE ) ZIEAR RN TE L BT S
ARESE  EEEHHE -

2. When the Contractor transfers the electronic transaction instruction through this function,in addition to the document stated by the law, they don’ t
need to provide the original hard copy of transaction instruction document to the branch. However, the local competent authority of the oversea branch
has its own regulations, and the clients shall conduct accordingly.

IR E H M nThse ¢

Supplementary services:

— -~ BHFTATERIRSE | ROESE » IR E A ERATEEHIRS » R RPARGE ZEHIRE -

1. Enquiry to all deposit accounts: if unrequested, deposit account enquiries will be limited to designated payer accounts only, and do not apply to
non-designated payer accounts.

Z - QEEHRFE S G IEEEIREE EEEE > fF - MHELEE - EAMR -

2. Fund transfer between designated payer accounts: auto-matching between designated payer accounts, thereby avoiding the trouble of assigning payer

and payee accounts one by one.
~ &ERSE EEANCE © A S A E ARG > BIErE 49 A EEE 2 FTE 4TS E RS B BCE ¢ A0Erg A E IR o s%iE
HRSEEIE BT 4y A 2 FrE §0E B ARSE B BIICE - 01789 AMIBRETE B HEEE ARSI - TR BB oSG » I AHE—
PEEEIRSEIC B -
Auto-matching for designated accounts: whenever the Contractor designates a new payee account, that account will be automatically associated with all
existing designated payer accounts; whenever the Contractor designates a payer account, that account will be automatically associated with all existing
designated payee accounts; if the Contractor removes a designated payer or payee account, the association will be updated automatically. The
Contractor needs not specify one-by-one.

~ SWIFT "OUR |, FEEEIER « ERUKEE BB IMNER UG 2 A& THF8E -
Bear SWIFT "OUR" commissions: the remittance applicant agrees to bear all inward remittance charges incurred on the payee.

~ BN R E SR - EEHIR SN R HIEANS - tH AT ERF R EIINR - 28 HIR T2 BRI > AfEskera A e
FUMRIA AR By R R B -

5. Retry debiting under insufficient balance: if the payer account contains insufficient balance, the system will repeat the debit attempt at regular intervals.
The payment transaction will fail if account balance remains insufficient at the end of the banking business day.

TR 5

Scheduled transaction

YRR FHAT IR S B EE ST A T HAR N B 2 > SRR S e T HAR 2 THEYS B8R TR T 3 -

Scheduled transactions must be made within the timeframe permitted by the Bank's system. The Bank will not process scheduled transactions that

e
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are arranged outside the permissible timeframe.
B BTER
Article 29 Electronic certificate
— ~ PPHE TRAL - WA RIR KRS » PMRIT SRR B B R AR I A E T RS R AT E R HEN R -
1. The suspension, cancellation of suspension, and cancellation of electronic certificates are effected once the entry is made into the Bank's computer.

Once an electronic certificate is canceled, the Contractor must apply anew for subsequent uses.

= EBTEEE A AR RESES O M AR R R A FR R T B () R U L R

2. The expiries of electronic certificates are subject to the policies of the authentication center. Upon expiry, the Contractor is required to apply for
another certificate from the authentication center via Internet Banking.

=~ RTIRIEE O B R I D A TR A B R RSB A R T Bl REsE L (FRARREEHIE TR P ) > FLIT&I TR N/ MERE 2L 5
1T > TERIBEHSEEUS E T B R 1615 I -

3. The Bank appoints TWCA as its authentication center and the China Financial Certification Authority (For mainland China branches client only). All

Contractors who intend to use Internet Banking services for domestic/international transactions must obtain electronic certificates from the

authentication center.

M~ BT REESTEE  AEEEEN T - BT RS RSEEN A SR =0 HEES SO SRS B SRR
4. If the Contractor forgets their electronic certificate PIN code, he/she must apply anew at the counter. If the electronic certificate PIN code is incorrectly
entered in three consecutive attempts, the Contractor must apply for a PIN code unlock either by phone or at the counter.
F=A BRI 5 IR
Article 30 Restrictions on dynamic password mechanism
—> r)ﬁﬁﬁfg ﬁ, AN SE% - CEBETA > THIAFER 100 ETEHRNSER T BIE | AL SHEE 2R - S E 8
TR
1. OTP Token is used for approving a transaction or Two-factor authentication. The Contractor shall enter OTP on the transaction page confirmation
within 100 seconds. The Contractor will be deemed to have given up the transaction if exceeding the time limit.
=~ &I AFTEEREER OTP 2 FH4E B 1 THESY ol BRl S TR B AR I ZeES RE [ 1L SR B AR H . B#8 (1:Whoscall App) A
ITEARERPIRE e B A4 EE -
2. The mobile phone designated by the Contractor to receive the SMS OTP should be self-confirmed that it can receive corporate SMS services, or
install specific anti-harassment SMS software(such as Whoscall App) setting the Bank in the white list.
~ HIAER TR OTP #7535 Bssts » fsH OTP B AMEREE R 5 BENAR KNSR AEREHEILRT 1 S#EskiEE
% FE—HEL B 2 fER OTP Bt FHEB{ERR 5 K -
3. When the Contractor uses SMS OTP to perform transaction verification, the SMS OTP is valid within 5 minutes after senting. The Contractor can

request the OTP to be resent 1 minute before the expiration of the validity period. The SMS OTP can be resend for the same transaction is limited to 5

times.

MY~ T{TER NS | (EARE B ER - EERST A I AENITR S0 > WA T L2 ) SEnk)  MIEA2IRE R =

R FERY 100 TP EREHME PN SER I 2 ERGR TEIE App FTEEd: > —R M BIREEHS | i AL S EARR » Ml E TN S -

4. Mobile OTP is used for transaction approval and two-factor authentication login. In this regard, the Contractor shall successfully authenticate his/her
transaction by entering the correct Security Code; if the transaction is made through the web page of Global eBanking, the Contractor shall, within a
valid duration of 100 seconds, enter the one-time "Dynamic Password" generated by the Global eBanking Mobile App into the transaction webpage;
failure to do so shall be deemed that the undersigned has abandoned the transaction.
B=F— BIRREUSIMS 2 B~ SR R R
Article 31 Loss Reporting, Cancellation, and Invalidation of dynamic password mechanism
— % EAREE
1. Loss Reporting and Deactivate and Modify:

(I N Te B H | - [EEHE DB R AR T 2 SR TRE R B 48 IR0 BTN 2 ke gL a5
PRAG S MEE T A R A AU E & 2SR TEE sy 2 -

(1)When the Contractor discovers that he/she has lost OTP Token, he/she shall report lost and notifying the Bank by phone , at the counter, or
through Global eBanking service by himself/herself as soon as possible. If the Contractor needs to resume its usage, the Contractor shall
fill out this application form and go to the counter of the bank to apply for it .

(DI NEHEFEFEAR T OTP, ZFHrI5E  MEGERD B BARTIEE N > WEWREEH > FESAHEEE
&IE & 2 IR TREAE S RS -

(2)To deactivate or modify the mobile phone number used to receive the SMS OTP, the Contractor shall notify the Bank by phone as soon as
possible, and apply for it at the counter. If the Contractor needs to restore the phone number, the Contractor shall fill out this application
form and go to the counter of the bank to re-apply it..

EOUYNEHEEEFRN TTEhZ 2, 2 P9 EEED BB AR T 2 SR TR S 8 o 4 - R NIE R
2785 T RIRGRMTEIN ) HEHE TTEhE el 2TEEE o EMEEDUERLE IR TS L R AT R
BRI PELE  fE—SKERE R R - R AEME A - WA G E 2R SRTEINES DEBEEU -

(3)In the event that the Contractor suspends or changes the mobile phone number used for receiving the Mobile OTP, he/she shall promptly
notify the Bank by phone, or go to the Bank's counter to conduct modification procedures. If the Contractor loses his/her mobile device
which has installed "Global eBanking Mobile" and applied for the "Mobile OTP," he/she shall promptly report the loss, either by notifying
the Bank by phone, or going to the counter in person, or through Global eBanking, provided, however, that the Mobile OTP, once reported
lost, shall become invalid immediately. If the Contractor wishes to restore it, he/she may go to Global eBanking Mobile to authenticate and
reactivate the Mobile OTP service.

[1]

=~ EEE
2. Cancellation:

(I ANBAIRITREEZIGSE T 58 H , ~ T OTP, = " {78#hZ e, -

(1)The Contractor may cancel the OTP Token, SMS OTP or Mobile OTP at the Bank's counter.

(D) Te B H |, 5 " R OTP, —&EESHEIAN SR > I AWNBMIKEFEH - FHEEARFEEYEE S RTEMEE S -

(2)OTP Token or SMS OTP shall not be used as soon as it is cancelled. If the Contractor wishes to restore the service, the Contractor shall
fill out this Application and go to the counter of the bank to re-apply it.

(SFEH TTEZ2 ) TS AGFRTEEEREREGRET > BT T 2REmTEM , ~ T{TEh% e Sl miEE T iF
FfTENZZ 20 ) THAEEESETEY » S8 " 2GR, N EHFHIEHES - —&HEIREER > WFRRESEMH - 189 AF
ERIRERTTENRSG FENREEA -

(3) The Contractor who utilizes Mobile OTP may connect his/her mobile device to the Internet and apply for cancellation, either by selecting
the "Suspend Mobile OTP" function under the "Mobile OTP" administrative interface on Global eBanking Mobile, or by going to the
interface of Global eBanking. Once cancelled, the Mobile OTP cannot be used. If the Contractor wishes to resume use of the Mobile OTP,
he/she may go to Global eBanking Mobile and complete the authentication and activation process again.

(THILKI NGESH 2Bk R4 - BLA B IS LA d s O [EI a1 84 -

(4) Where the Contractor applies for the cancellation of the Global eBanking service, the Bank will cancel dynamic password mechanism
used by the Contractor as well.

=R
3. Invalidation:

(—) "eBEH | MNE 2 BRI E JEE - SR =2 00FE - EitFESR Te B R | BIJksg -

(1)OTP Token operates with built-in battery power. The battery may last for about three to four years. If the battery is drained, it cannot be
used immediately.

(D) e BB H | B0 TITEN RS | EESEE 3 RN ¢ I DU W R TS B R 0 0 TR S A B R B
sEthER 0 AAE— BRI R R A S R 3 R R R - AR L BES T e BB AR -

(2) If the OTP token or Mobile OTP verification error occurs for three consecutive times (inclusive): The Contractor uses these two types of
security mechanisms to verify transactions. If the following conditions occur, it is a verification error, and if any dynamic password
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mechanism has three consecutive verification errors, the verification function of the dynamic password mechanism will automatically

become invalid.

LR ERIE FE (S5 AR - R Te BB H | 30D T 2Bk ERETEIN , 2 QR Code R#HEITARL 5 W RKFIEMEDEREIA Te
W H | o SCRIEHER BN B IZEEHE 4E  T 8 (i BN G | $ A ) E 45 E 2 B AR

(I) The challenge value or response value is error: Use "OTP token" or use the QR Code scan of "Global eBanking Mobile" to conduct
transactions, and fail to enter the correct challenge value in OTP token during the process, or incorrectly generate the "8-digit dynamic
password" generated by the dynamic password mechanism is incorrectly entered into the specified input field on the transaction page.

G A« DL TITEN 2 ) TR B 2 i A SRR o

(IT)The security password is entered incorrectly: the security password is entered incorrectly when the transaction is executed with the
Mobile OTP.

(E)IEIANEH TR OTP ) BT S50 > AR IR E] 2 fGER OTP g A B/ E > I A ERsa il © WIEREs oFan ey
25X TREEN OTP ) ThAEENARY -

(3)Where SMS OTP is used to verify a transaction, If the SMS OTP is not correctly entered into the input field designated on the transaction
page, it is a verification error. Once 5 verification errors occured consecutively, the SMS OTP service will become invalid automatically.
(MU)Z2485 T{TEZ 20 ) 2T S E & o i Z $EHIF2 /7 (40 Jailbreaking ~ Rooting 5§ ) » HFEEL T {TE)Z 205 |, MUAEH -
(4)The Contractor has installed the Mobile OTP on the mobile device, if he/she change the original control program (such as Jailbreaking,

Rooting, etc.), the Mobile OTP will not be available.

(ALY N Te BEE H | 20 T ffiER OTP, S AR - BHIEE AR SN T 2IkGEF A RE R EE W RTEE
FEAARETRIE MO A 5 M T e IR H |, RS A4 3 MR SE R BB 1B » LI NTRF B SRS SRIT R 1T HEA T Te 15
BH | EPEEDRIGEE A ¢ T AN DUE GRS R TIREE [E] 2 (E 220 > FEFROLHEA SRS - FAE Te BB H | RyTRWA
HZAERZ Te BHE H | FrEd 2 B  RITRE I AN ZERAES TR -

(5)When the Contractor's OTP Token or SMS OTP becomes invalid, the Contractor may go to the Bank's counter to fill out this Application
or " Global eBanking User Modification Request ; form and go to the counter of the bank to restore the service. However, in case of failure
of OTP token due to three consecutive verification errors, the contractor may also contact bank branch for OTP token synchronization
operation to resume use; When contacting bank by telephone for synchronous operation, the Contractor shall provide the user code, account
name and serial number of OTP token as well as two groups of dynamic passwords generated by the failure OTP token for bank to check
the user identity of the contractor.

F=1 R REINERS

Article 32

FH==%
Article 33

E=-Frufk
Article 34

B=1A%
Article 35

B=t7%
Article 36
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Article 37

Online foreign exchange transaction
~ ANEAS B A A IR THIE 2 SIS AR R HAt oM 2 H BITRY NEAL 5 -
Foreign exchange transaction refers to the same-day spot exchange between the Bank's quoted currencies and HKD and other foreign currencies.
R ZANER S AN FHEEE o L AAEREER  SMTEEUH ISR HINER FEHE -
Completed foreign exchange transactions cannot be revoked. The Bank may remove the Contractor's entitlement to online foreign exchange services
for committing major settlement defaults.

© I NESRITER LHNES B R i AR RS R A S

Sl

3. The Contractor's gnline foreign exchange transactions are subject to the maximum limits disclosed in Internet Banking.
/M ~ T NS E SR TR G A NEKE -
4. The Contractor may collect foreign exchange memo from the Bank's counter.

HEpEHRIE

Online operation

TEINFER s FB R T A S EEE - AR IRAERE 2 R P BRI E AR E AR & AT I E rT R A SR T 2 B ER IR R TSI A s 15
LR UHNEBTEE  BURITEL -

The Contractor shall thoroughly understand the Bank's announcements or Agreements in advance, and follow the step-by-step online instructions when
using Internet Banking services. The Contractor will be solely responsible for any losses or damages to the Contractor's interests that are caused by
improper handling or other reasons not attributable the Bank's conducts; the Bank will not be held accountable in any way.

IR R AR

Processing outside business hours

BRI NT I N B B4R L BRI iR R EEE L MR #HA R RS A TR -

Should the Contractor encounter incidents where online transactions placed outside service hours cannot be processed, such incidents can only be resolved
during the service hours that follow, regardless whether it is a system or a business issue.

FEMRF R

Response to extraordinary accounts

WA THHIATRIR P B S UR AR A B FEH 2 EE - BEXIRP &L A ERNRS > S THEILERF - SEahE R - SRRER &
HoAth BB THEIR B o WSRHEE 2 SRR ol ERE -

If the Bank suspects that the Contractor's accounts are being used for illicit purposes, or the accounts are marked as Watch-Listed Accounts, the Bank may
terminate the Contractor's entitlement to ATM card, phone banking, Internet Banking, and other electronic payment services at its discretion; the Bank may
also confiscate and revoke the Contractor's ATM cards.

=20

Outsourcing

THEINEFERTREGHEBRE R ERESE S M EESAMEHEHE - B ZetH SRR 2 S graE - ZatH iR »
LI NS T AR R ZE I MEEFTIE R 2 ZEatiis 2 A e S 2 Tt . S &k TI A E BT R B R I 2 &

SO - ESTIEN EE RAHE P BRI - TERCE S HUE R ARSI -
The Contractor agrees that the Bank may outsource part of its business operations to outsiders to accommodate its business practices, subject to the
governance of the Financial Supervisory Commission R.O.C as well as Hong Kong Monetary Authority. The Contractor may enquire to the Bank with
regards to the names and profiles of subcontractors, as well as the types of information outsourced to them. The Contractor consents to the Bank for making
data available to subcontractors, under the condition that the contractor is also bound by regulations to maintain secrecy while processing and making use of
the Contractor's information.
EERREEN
Electronic L/C
TN FEEIRITRIEE AR - MERITIZOE » L& NBESF NS HRaX
The Contractor agrees to comply with the following terms and conditions once the application to issue letters of credit is approved by the Bank:
— ~ BRNMERIR T Z S R EO AR EEE > HIAN—&SR M SR REE SR > T B B R (R R S e A -
1. After the Banks has advised or presented bills of exchange and/or any relevant documents under the letter of credit, the Contractor shall make
immediate payments, or make acceptance and pay promptly upon maturity.
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2. Even if the aforementioned bills of exchange or any relevant documents are subsequently proven to be unauthentic, counterfeit, or flawed, the Bank
and its agents will not be held accountable in any way; the Contractor will still be required to make payments to the bill of exchange or to debt
obligations.
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3. The Bank and its agents will not be held accountable for any errors regarding the delivery, delay, or interpretation of L/C, partial or total loss of the
aforementioned documents or the underlying goods, deterioration in quality, quantity, or value of the underlying goods, delays, non-delivery,
irrecoverable losses or damages due to the absence of insurance or under-insurance at sea or on land, or losses or damages caused by obstructions,
retentions, or other factors attributed to the undertaker or any third parties. The Contractor is still required to accept the bill of exchange and pay all
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debts incurred.
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4. The Bank is entitled to dispose all goods purchased under the letter of credit and use the sales proceeds to offset the aforementioned bill of exchange
and any debt obligations arising from which, as well as the Contractor's other debt obligations to the Bank, whether incurred or expected to incur, and
whether matured or scheduled to mature at a later date. All other properties held by the Contractor, such as cash margins and deposits etc., held under
the Bank or any of its branches, and wherever the Bank has control over, are subject to the Bank's disposal at its discretion to offset outstanding bills
and debt obligations.
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5. The Contractor agrees to secure all debts arising from this Agreement by pledging the right to claim unused cash margins and the right to claim
cargoes under the letter of credit to the Bank.
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6. If the Contractor fails to accept the aforementioned bill or repay debt upon maturity, or whenever the Bank deems necessary to protect its own interests,
the Bank may sell the above-mentioned properties (including the underlying goods) at its discretion without prior notice by way of public auction or
any other methods. The sales proceeds net of all associated expenses will be used to offset bank loans and the Bank needs not inform the Contractor.
The method and priority at which the debt is offset are subject to the relevant laws, however, the offset of default charges is subordinated to expenses
and senior to interests.
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7. The Contractor ensures that all details stated in the L/C application are absolutely consistent with the terms of the import permit granted by relevant
authorities, and consistent with all trade related documents. The Bank will not be held accountable for any delays in L/C issuance that is attributed to
the Contractor’ s negligence. The Bank also reserves the rights to rectify Contractor's L/C application to conform to the import permit. Furthermore,
the Contractor must comply with the newly revised "Uniform Customs and Practice for Documentary Credits" set forth by The International Chamber
of Commerce.
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8. The Contractor will fully comply with the above terms and conditions for any extensions, re-issuance, or amendments made to the letter of credit. The
Contractor shall not object on the basis that extensions, re-issuance or amendments had been made on the L/C terms.
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9. In order to fulfill the Contractor's instructions, the Bank may appoint another bank or financial institution as the payer for all amounts payable under
the letter of credit and/or bill of exchange, or use the services provided by other banks or financial institution. The Contractor shall bear all charges and
risks involved in this arrangement. If the beneficiary or the advising (negotiating) bank rejects/fails to pay the bank charges which are supposedly
borne by the beneficiary under the L/C terms, the Contractor agrees to make such payments unconditionally to the Bank.
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10. The Contractor can raise L/C issuance request by either completing L/C applications, submitting via the Bank's website, or using the online L/C
issuance services offered by the CDS financial service platform of Universal eXchange Inc. Electronic applications are just as effective as a written
application. The Contractor also agrees to comply with the relevant laws.
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11.  The Contractor's L/C issuance application will also constitute an application for inventory financing.
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12, Unless otherwise stipulated, the Contractor agrees the Bank shall be entitled to refuse or temporarily cease or terminate transaction or business
relationship whenever necessary without a prior notice to the Contractor or any person involved in the transaction of this Letter of Credit, for the
purpose of complying the laws and ordinances concerning anti-money laundering and counter-terrorist financing, if any of the following
circumstances:
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(1)The Contractor or any person involved in the transaction of this Letter of Credit is the subject of any economic and trade sanctions, hereinafter
“Sanctions” , who is announced, supervised or enforced by the United Nations, United Sates, the European Union, foreign governments or
international organizations, or is owned or controlled by Sanctions, or be involved with Sanctions.
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(2)The Contractor or any person involved in the transaction of this Letter of Credit are terrorists or terrorist groups presumed or investigated by
Ministry of Justice or foreign governments or international anti-money laundering organizations.
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(3)The Contractor or any person involved in the transaction of this Letter of Credit is located, organized or residing in a country or territory, that is, or
whose government is, sanctioned under economic and trade sanctions imposed by the United Nations, United Sates, the European Union, foreign
governments or international organizations.
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(4)The Contractor refuse to be reviewed, or refuse to provide information on actual beneficiary or persons having control over the Contractors, or fail
to provide explanation on the nature and purpose of transactions or source of funds.

LNEET

Amendments
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The Contractor agrees that if the Bank launches or adjusts services of the Global eBanking, the Bank may add and revise the agreed content of the Global

eBanking services at any time and announce it on the Bank's official website.
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In case of any revision, addition or deletion of any terms and conditions of this agreement, the Bank shall give notice to the Contractor in writing, website

publication, statement on log-in page, email or any other manner agreed by both parties 30 days before the change, if the Contractor does not voice an

objection during such period, the Contractor shall be deemed to have agreed to such revision, addition or deletion. However, if any of the following matters
is changed, a notice shall be given to the Contractor in writing, by website publication, statement on log-in page, email or in any other manner agreed by
both parties 60 days before the change, specifying the changes, the new provision verses the old provision and advising the Contractor that an objection may
be filed before the change takes effect and that if the Contractor does not voice an objection during such period, the Contractor shall be deemed to have
agreed to the revision, addition or deletion. The Contractor shall also be advised that, if there is any objection, a notice should be given to the Bank to
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terminate the agreement before the objection period under this paragraph.
— B ANFHECEAERERS - B - RS RS SEMEREEERE ST S TEar& s 752 755 -
1. The manner in which the Bank or the Contractor notifies the other party of the fraudulent or unauthorised use by a third party of the user code, passcode,
certificate, private key, or any other circumstances not legally authorized.
- EAh g BRI E 2 S
2. Other situations provided by the competent authority.
MESYNES(E 2]
Contractor's termination of this Agreement
YNSRI H =+ HATEE ~ sAER - BT UR(EE Email) B8 774778 2 77 AU E ALY -
The Contractor may terminate this Agreement at least 30 days in advance, provided that the termination request is made in person, in writing, electronic
documents(including Email) or other methods agreed by both parties.
HATYER 5 #1224
Bank's suspension and termination of this Agreement
IENA TIIEEZ —F  SUTEERF I EEIRE KRS R 2 R B (- 2o - 2E %R (4
If the Contractor has any of the following events, the Bank may suspend the deposit account and the Global eBanking services at any time or temporarily
suspend or terminate business relationships :
- FEEZEREZHS TE -
1. Failure to cooperate with identity verification or re-verification.
= REAEERFEIREE -
2. Provision of false information to open an account.
=~ FIFAREIESETE - S ENETRE -
3. Use the account to engage in illegal conduct such as fraud or money laundering.
M- IREEEBLEREE -
4. It is discovered that the account was opened in a fraudulent manner.
i~ IR SRR A E IR E
5. The account is reported as an alert account.
N~ IREBITEERIIREE
6. The account is an account of derivative control.
T IREZEERELZSZEI
7. Anomalous transactions in the account.
J\ -~ RECESRTEIHE R - HHEF&ER -
8. Failure to cooperate with regular review and update of Application information by the Bank.
T~ W57 A S HRYEE e AOR A REEC &R -
9. Failure to provide explanation about the nature and purpose of transaction or the source of funding.
+ ~ REARE SRR B BTSS0S AR ER -
10. Account deals with funds that are suspicious of corruption or abuse of public assets.
+— -~ R EE 2 s NS T A AT IR 2 N AR -
11. The Contractor refuses to provide information of the actual beneficiary or the person exercising control over the Contractor.
FRATERIE AR BRGNS - JEN I H = HATLER ~ BT UFE(EE Email) B8 HLYE 2 HUB AT AL IEAREEY - [HITG AUHE T
FHr—F  STEEELER - EFSUE(EE Email)SHAMLYE 7 0B RI I AL I EAZZL |
The Bank shall notify the Contractor at least 30 days in advance when terminating this agreement. However, in any of the following circumstances, the
Bank may terminate this Agreement in writing, electronic documents(including Email) or using any other agreed methods at anytime:
— ~ ECREERATIEE R AR = N -
The Contractor has assigned the rights or obligations hereunder to any third party without the Bank's consent.
‘%?%ﬁ?ﬁ%ﬁk%ﬁ%%‘ﬂ%‘%ﬁ‘E%‘@t%%Z%%W%%%ﬁ%%%%@&ﬁﬂﬁ&ﬁ%@%%ﬂ%ﬁ%ﬁ%
=& °
The Contractor declares (or is declared) to file for bankruptcy, dispute settlement, liquidation, restructuring, or business suspension (whether or not
approved by the authority), or becomes blacklisted by any financial institution.
IR NE AL E TR EE R HRES -
The Contractor has violated Articles 14 to 16 of this Agreement.
~ UEINE AL 7 BAMAE - SRR KSR AR -
The Contractor has violated any of the other terms and conditions of this Agreement, and fails to cure such violation before deadline noticed by the
Bank.
e
Governing law
REN AL EIE - FRE AR NLESS » B P ERBEVAE -
Unless otherwise agreed by both parties hereto, this Agreement shall be governed by the laws of the Republic of China.
B — R 2 RIS A AR B2 > DA TR A Fy e
This Agreement is made in Chinese and English. The English version of this Agreement prevails if any discrepancy is found between the two
versions.
TP EE
Jurisdiction
RAZAMANE - EREEUEEG I AN KE—FEE AR -
Both parties hereto agree to that Taiwan Taipei District Court shall be the court of first instance to hear any dispute arising from this Agreement.
T
Heading
KB LT ERERTTEM R > A s BLLIF RGeS R fig -
The headings in this Agreement are provided for reference purpose only, and have no effect on the interpretation, description, and understanding
of the Agreement.
U5
Agreement copies
AEAZHEA » HRTRIIGASHED A& -
This Agreement is made in duplicate; both the Bank and the Contractor shall retain one copy of the Agreement.
JETT{E N B R A SR 2
Fulfillment of personal data protection laws to inform the parties of Others obligations
RITRIB R ERBEAERREE (MUTEEEL) 5B/ GE—TEHE - Em B P EERBEEE 2 T NGR T FIEHE 5555 -
In accordance with the Article 8 of Personal Information Protection Act in Republic Of China ( ‘Act’ ) which stipulates that the following items should be
notified expressly by the Bank. Please read the following items carefully.
— BEZHN:
1.Purpose of Collection:
(—) R IRSFAEINTS B 2 PR SR A B R S TR THEE) -
(1)For the specific purpose of providing the service of Global eBanking Services and handle the marketing activities of Global eBanking held from time to
time.
(=) TFREAPERK
(2)Deposits and Remittances.
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(3)Trust business.

(1) EHF -~ Haf - BiRREETEEED

(4)Credit card, Cash card, Debit card or Electronic ticket business.

(f1) EEH

(5)Loan business.

() 178536 (B asEREITHER)

(6)Marketing business. (include cross-selling with the Mega Holdings )

() STEAM S AT E 2850 B AH AT 7 275

(7)Other bank businesses which conformed to commercial register items or articles of incorporation.

V) WESHIE M SRIETRT » Bk SR R A

(®)Collection, processing, and use is made to fulfill the legal obligations, to comply with the relevant laws, and to meet the needs of financial supervision.

(1) AHEET ~ WFoE s BlE AR -

(9)For internal statistical analysis, research, and management.

T SR AE AEREE]

2.Type of Personal Information to be Collected:

(—) #% ~ By@si—amst - B =AREMITAER T 2IRERM A SRS ES ) KHEE KRG EYREE (484t
https://www.global-ebanking.com ) ZEZRHER -

(1)Name, national identification number (or other identification numbers), contact methods , other information specified in the "Global eBanking Services |
Application Form and Service Agreement of the project and the website list items (URL: https://www.global-ebanking.com) and other categories of
information.

(Z) R ZER - EHER - EER - RREk -

(2)Contractor’ s transactions information, credit information, investment information and insurance information.

=~ EAERFIRH 2 830 - & - B A

3. Time Period, Area, and Manners of Use of Personal Information, and Entities that May Use the Personal Information:

(—) HARS (B ANERE S 2 F5E B SR » BURTHRASATE (BN e s A SR T 36T 2 R AR SR 1224
B CRERTE Z REFIR - (IR E 2 E R )

(1)Time Period: The period of existence of the specific purpose for which the personal information is collected, or the period determined in accordance with
the applicable laws (such as the Business Entity Accounting Act) or the information retention period necessary for the Bank to conduct its business or
agreed in the respective contract (the latter will prevail).

(=) il - NHHE R TSR 2B R ES M -

(2)Area: Any domestic and overseas location where the “entities that may use the personal information”  described in the following paragraph are
situated.

(=) 85 ST RMTRSLR SR 2 MRS - (OESHUE R Z B (B0 : SRATAT @ aml i A S] ) ~ Bt SEBHR 2 1t (1]
A RTINSO - IBEETT (S TRAREERKTT ~ MERKAT ~ HRRIERAT ) ~ WEDE ARG EUE 0 - MEERRMHARAE - KzdhitH
HYEE2E T HRRAPR A BRI (i (8 A\ ket BRI )~ OA AR R S e B EEAR R - EimlE R W (BN TR T8 e A A
TEINERLZAHE] ~ BRI TEIEIERCES 2 AFSE) -

(3)Entities that May Use the Personal Information: The Bank and any organizations entrusted by the Bank for the purpose of handling operational matters,
institutions that use the information in accordance with the law (such as the financial holding company, with which the bank is affiliated), other
business-related entities [such as overseas branches of the Bank, correspondent banks (including original remittance banks, paying banks and
intermediary banks), the Joint Credit Information Center, the Financial Information Service Co., Ltd. and any recipients of internationally transmitted
personal information not subject to restrictions imposed by the central industrial relevant authority], legally authorized organizations or financial
supervisory authorities, and any entities approved by you (such as companies engaging in joint marketing activities or exchanges of Contractor
information with the Bank, enterprises cooperating with the Bank to promote business, etc.).

(1) 7738 - FFaE ANERHRE S DA g b sSsE M IE A g E A T -

(4)Manners of Use: Personal information shall be used / processed by automatic machines or non-automatic measures in compliance with the relevant
personal information protection laws and regulations.

MY~ RIBEEEE =ME » LS AR TR I8 A Z B S RHS T T FIRER] -

4.The Contractor may exercise the following rights with regard to personal information of the Contractor kept by the Bank pursuant to Article 3 of the Act:

(—) BasiiTER - FREESEERMGEEA » M TAOABHIBL R A E Y -

(1)Make inquiries, request a review or a duplicate copy of personal information from the Bank, and the Bank may charge a reasonable and necessary fee
pursuant to the applicable laws.

(=) BHSTaE R AR IE  EAOETTEI N E R & 2 B -

(2)Request the Bank to supplement or rectify any error, provided that you must provide the Bank with the adequate explanation pursuant to the applicable
laws.

(=) BRI TEERIEIE S ~ BRIHEH P R KIMbE - OSSR TR TEB TS » S MRIIGAFE KR -

(3)Request the Bank to discontinue the collection, processing, or use of personal information and to delete it. However, the Bank may refuse your request if
your information is necessary for the Bank to conduct its business pursuant to the applicable laws.

A~ KA REHE AN B R TS s 2 R

5.Contractor may freely choose whether or not to provide relevant personal information.

%;g%{ii}% R SR AL MHRAE A &R M AR R AR A B R » S TR S T 0B i I PR R 3 » B AR 4T
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However, if Contractor refuses to provide relevant personal information, the Bank will not be able to proceed with the necessary review or procedure and

therefore will not be able to provide the Contractor of relevant services.
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