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Privacy Policy Statement of Mega International Commercial Bank Co.,
Ltd. (Incorporated in Taiwan, hereunder as the “Bank”)
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The purpose of this Privacy Policy Statement is to set out the policies and practices of the Bank's
commitment to protecting personal data privacy in accordance with the provisions of the Personal Data
(Privacy) Ordinance.
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Kinds of Personal Data Held
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There are two broad categories of personal data held in the Bank. They comprise personal data contained
in the following:
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Customer records, which are necessary for customers to supply to the Bank from time
to time in connection with matters such as:
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The opening or operation of accounts;
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The establishment or maintenance of facilities; and/or
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The establishment or operation or provision of products or services offered
by or through the Bank (which include banking, cards, financial, insurance,
fiduciary, securities and/or investments products and services as well as
products and services relating to these); (collectively, Facilities, Products
and Services); and/or
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The receipt of supplies and services to the Bank.
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Personnel records of employees (including prospective employees, if applicable),
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which include but are not limited to CVs/resumes; application forms; references;
appraisal and disciplinary records; salary, pension and benefits details; results of medical,
security and financial checks; sickness records; health data of Scheduled Infectious
Diseases (including vaccination information, valid proof of medical exemption,
Scheduled Infectious Agent test results and infection records); personal contact details;
employees’ bank accounts, securities/investment related accounts and tax details of
employees; and any other information relevant to the purposes listed.
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Main Purposes of Keeping Personal Data
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In relation to customers: the purposes for which any personal data collected by the Bank

about customers may comprise all or any one or more of the following:
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Processing applications from customers (including assessing the merits and/or
suitability of the customers' application(s)) for the establishment of facilities,
products and services;
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Operating, maintaining and providing facilities, products and services to customers;
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Conducting credit checks on customers (whether in respect of an application for
Facilities, Products and Services or during regular or special review);
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Creating and maintaining the Bank's credit scoring models;

(e) fﬁfi‘#?_‘; =i E‘”'ﬁ'}" MER W E LR
Maintaining credit history of customers for present and future reference;
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Assisting other financial institutions to conduct credit checks and collect debts;
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Ensuring ongoing credit worthiness of customers;
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Designing banking, cards, financial, insurance, securities and investment services or
related products for customers' use;
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Marketing services, products and other subjects as set out in more detail in the Bank’s
"Notice to Customers Relating to Hong Kong’s Personal Data (Privacy) Ordinance";
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Determining the amount of indebtedness owed to or by customers;
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Enforcement of customers' obligations, including without limitation the collection of
amounts outstanding from customers and those providing security for customers' obligations;
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Meeting or complying with any obligations, requirements or arrangements for

disclosing and using data that apply to the Bank or any other member of the Mega

Financial Group or that it is expected to comply according to: -
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Any law or regulation binding on or applying to it within or outside the Hong
Kong existing currently and in the future;
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Any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of financial services providers within or
outside Hong Kong existing currently and in the future;

‘t

(”I) TR L‘w$ﬁﬂ'§:]§]l¢lvG\'ﬁr‘]ﬁw*"‘\.ﬁf‘l;mfﬁgﬁfqg\, gk =
EF TR ek U2 AT R RN EFAGFE RN
T E PR MOER r&"#‘-‘:flzli‘E\‘ﬁlaﬂ}_‘,_ P RPN S S
A D RO R RBA RN A AR
BEEFO) EEF S FFERS R ERBELARR T Fhehize g W

ﬁﬁxﬁgﬁﬁﬂwaﬁ;

Any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of financial services
providers that is assumed by or imposed on the Bank or any member of the
Mega Financial Group by reason of its financial, commercial, business or
other interests or activities in or related to the jurisdiction of the relevant local
or foreign legal, regulatory, governmental, tax, law enforcement or other
authority, or self-regulatory or industry bodies or associations;
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Meetlng or complying with any obligations, requirements, poI|C|es procedures,
measures or arrangements for sharing data and information within the Mega
Financial Group and/or any other use of data and information in accordance with
any group-wide programs for compliance with sanctions or prevention or detection

of money laundering, terrorist financing or other unlawful activities;
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Enabling an actual or potential assignee of all or any part of the business and/or asset

of the Bank or participant or sub-participant of the Bank's rights in respect of the

customers, to evaluate the transaction intended to be the subject of the assignment,

participation or sub-participation, and/or
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Any other purposes relating to the purposes listed above.
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In relation to employees: the purposes for which any personal data collected by the Bank
about employees may comprise any or all of the following: -
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Processing employment application;
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Implementation of the Mandatory Reference Checking;
TPRINIEEREFILFHA I AR A E s ERTIFARES
BB 2 AR
Apprising employees' job performance and making decisions about employees'
promotion, training, transfer, redeployment or career development;
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Determining, calculating and reviewing employees' salary, bonuses and any other
staff benefits;
RL1FF B fErr » ApfllI R MBS A H e N2 45
Processing payment of employees' salary, other authorized expenses or benefits to
employees' account or by any other means;
Mk FEZEHS 599 F (FE 2 4B )?f‘511+ HDEESE S]] @4‘)]%?"" (A3 2E4s

AT - LY
Reducing the risk of transmission of Scheduled Infectious Diseases under the
Prevention and Control of Disease Ordinance Cap.599 in the workplace;
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aking appropriate actlon in event of emergencies;
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Complying with any statutory requests received from relevant public
authorities/agencies;
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Any purpose required by law or regulation (e.g. tax reporting);
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Disciplinary purposes arising from employees' conduct or employees' ability to
perform their job requirements;
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Providing references/reports to prospective employers, financial institutions, legal
representatives, and other appropriate bodies;
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Planning succession and talent management initiatives;
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Monitoring compllance with regulatory requirements and the Mega Financial
Group's internal policy requirements;
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Enabling the Mega Financial Group to make decisions and/or policies concerning
its employees generally;
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Enabling auditors to conduct regular reviews of the Mega Financial Group's business
and operations;
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Supporting any business, technical, administrative or security function required by
the Mega Financial Group's operations, including, but not limited to: communication
and processing systems; accident/ sickness insurance; security of staff, systems and
premises (CCTV; card entry systems; IT security systems); telephone recording;
contingency planning; systems development and testing; monitoring internet and
telephone usage; business and financial, monitoring planning and decision making.
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Retention of Personal Data
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Personal data provided by customers and employees are retained for as long as the purposes for which
such data were collected continue. As a general rule the maximum retention period is 7 years.
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Use of Cookies
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Cookies are small data files which are placed on your device when you visit certain parts of the Bank’s
website or click on the Bank’s online advertisements. Cookies and similar technologies are used to
identify your device for the following purposes: -
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Strictly necessary cookies. These essential cookies are set throughout the Bank’s

website and are required for the operation of the Bank’s website to:
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Allow the Bank’s web server to determine whether the cookies setting on your web
browser has been enabled or disabled. This allows the Bank to know whether data can
be collected from your web browser;
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Temporarily allow you to carry information between pages of the Bank’s website to
avoid having to re-enter that information;
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Temporarily identify your device after you have logged in to a secure page on the
Bank'’s website so that the Bank’s web server can maintain a dialogue with your web
browser in order for you to carry out certain activities.
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Analytical/performance cookies. These cookies are used to help the Bank improve

the Bank’s website by:
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Tracking your visits to the Bank’s Websne and recognizing your web browser when
you are a repeat visitor so that we can gather statistics on new and repeat visitors to
evaluate website effectiveness.
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Functionality cookies. These cookies are used to recognize you when you return to
the Bank’s website. This enables the Bank to:
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Personalise the Bank’s content for you and remember your preferences (for example,
your choice of language and region);
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Store your login and other preferences so you do not have to re-enter that information
when you return to the website.
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Targeting / advertising cookies. These cookies record your visit to the Bank’s
website, your response to the Bank’s online advertisements, track the pages you have
visited and the website links you have followed. The Bank uses this information to:
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Make the Bank’s website more relevant to your interestS'

(ii) AT S 2 S P E AT 4 RT R BAEDE D R L AL
Provide online advertisements or offers on the Bank’s website or third-party websites
which are most likely to interest you;
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Evaluate the effectiveness of the Bank’s online marketing and advertising programs.
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The above cookies may be placed on your device by the Bank or by third parties on the Bank’s behalf
(for example, advertising networks and providers of external services like web traffic analysis services).
No personally identifiable information about you is collected or shared with third parties as a result of
this research.
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Most web browsers are initially set up to accept cookies. You can choose to 'not accept' cookies
by changing the settings on your web browser but if you block all cookies, including strictly

necessary cookies, you may find that certain features on the Bank’s website will not work properly.
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For further details of the Bank's Website Privacy Protection Statement (only available in Chinese),
please visit:



( https://www.global-ebanking.com/ebresource/shtml/PRIVACY zh TW.html )
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Accessing and Correcting Your Personal Data
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You have the right to access and correct your information and contact the Bank. If you have any question
about the Bank’s Privacy Policy Statement, please write to the Bank at:
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Data Protection Officer

Mega International Commercial Bank Co., Ltd. (Incorporated in Taiwan)

Suite 2001, 22/F, Prudential Tower, The Gateway

21 Canton Road, Tsimshatsui, Kowloon, Hong Kong
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In this Privacy Policy Statement, unless inconsistent with the context or otherwise specified, the words
in italic shall have the following meanings:
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Account means, for each facility, service or product which the Bank may from time to time make
available to the customers, the account that is, opened and/or maintained in respect of it from time to
time.
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card means an ATM card, a debit card, a credit card, or a revolving card or all of them, as the context
requires (if any).

BB A EFY AR -

Hong Kong means the Hong Kong Special Administrative Region.
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Mega Financial Group means each of or collection of Mega Financial Holding Co., Ltd. and its
subsidiaries and affiliates (including Mega International Commercial Bank Co., Ltd. and each of its
branch or representative office).
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Should there be any inconsistencies between the English and Chinese versions, the English version shall
prevail.
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Mega International Commercial Bank Co., Ltd. (Incorporated in Taiwan)
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