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REEOTE SIEXERE

Important Reminder to Customers
Dear customers,

Thank you for your continued support and consideration. We highly value your trust and are
committed to delivering you high-quality services, having always placed safeguarding your rights and
interests as a top priority.

In order to ensure customer rights and improve sales and service quality, we kindly remind you to
regularly review the accuracy of your deposit accounts, investment portfolios, and investment
performance. Please avoid privately giving cash to financial consultants or transferring funds to third-
party accounts based on their instructions. Our bank does not accept cash payments for any wealth
management products, and financial consultants are strictly prohibited from engaging in the following:

I.  Providing storage services for your belongings and documents, or handling transactions on
your behalf

1. Retaining your seals, passbooks, deposit slips, insurance policies, withdrawal slips with seals,
debit cards, account numbers, passwords, and other signed blank transaction vouchers.

2. Engage in transactions without the authorization or on your behalf with a range of counter services,
such as financial transactions, deposits, withdrawals, transfers, account opening, updating contact
information, setting up designated accounts, applying for online banking services, and changing
passwords.

3. Offering personal electronic devices for conducting financial transactions, or operating online
banking, mobile banking, telephone banking, and ATMs on your behalf.

4. Processing your request, or placing an order on your behalf, before requesting your signature.

5.  Forgery, alteration, or modification of your application documents or transaction information, or
impersonation of your signature.

6. Unauthorized or non-compliant collection of documents outside the bank.

II. Self-production, provision, or collection of statements

1. Providing self-produced account statements, product prospectus, transaction confirmations,
investor brochure, dividend notice, and expiration notice or investment transaction details.

2. Requesting that your contact information be the address, email or phone number of the bank, the
financial consultant, or a third party.

3. Collecting and receiving the statement of account on your behalf.

4. Mark the words that do not correspond to the actual flow of funds in the remarks section of
transaction documents, such as passbooks, or using the bank's seal on receipts without proper
authorization.

III. Engaging in improper financial transactions

1.  Establishing a lending and borrowing relationship with customers.

2. Transferring your funds through a third-party account or lending your account to a third party for
usage.

IV. Providing inappropriate recommendations or delivering improper after-sales service

1.  Encouraging or inducing you to engage in financial investment by means of borrowing,
surrendering insurance policies, borrowing against insurance policies, and terminating time
deposits.

2. Promoting products that have not been approved by the bank, or advertising, promoting, or
disseminating information about products or services of the bank in any form without prior
approval.

3. Advising or suggesting that you provide false information, guiding you to fill out the Client
Investment Attributes Evaluation Form, or completing it on your behalf.

4. Referring or soliciting you to invest in specific commodities by way of a commission or by
contracting to provide certain benefits, consideration, liability for loss, or false advertising.

5.  Encouraging or persuading you to redeem and repurchase financial products multiple times within
a short period of time.

6. Violating your instructions, improperly disposing of or misappropriating your property.

Thank you once again for your support. To ensure your rights and interests, if you observe any of the
aforementioned behaviors by our financial consultant or if you have any inquiries regarding the content of
this notice, please don't hesitate to reach out to our customer service hotline at 0800-016-168. We are at
your service, thank you!

We provide real-time notifications of personal account transactions through the Mega Bank official LINE
account/ bank account notification service, email, or SMS. We encourage you to take full advantage of it.

@ JK 2 §R 1T Mega Bank | BEWE KBAST




	客戶重要訊息提醒-中文版
	客戶重要訊息提醒-英文版

